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PEAJIM3AIINAS BOJTIOHTATUBHOM
®YHKIIAN B KOMINIBIOTEPHO-ONIOCPEIOBAHHOM
JEJIOBOI MHTEPAKIIAU

Bopoovesa A.E., Bunozpaoosa E.A.

B cmamve onucvigaiomesi Mmexanuzmvl peuego30eticmsayioueco no-
MEHYUANA AH2TLOAZBIYHBIX NEKCIO8 JNEKMPOHHOU 0eL080U KOPPECHOH-
OeHyuU 8 paKypce onpeoeleHHbIX munos NAMmepHoO8 NCUXoI02ULeCKo-
20 8030€elCmBUs.

Lenv uccnedosanusi cocmoum 6 8biAGIEHUU U AHATU3E PECYDCOB CY-
22ecmuu, UCNONb3YEMbIX NPOOVYEHMAMU INEKMPOHHBIX 0eN08bIX CO00-
WeHull 8 3a8UCUMOCIU OM UX ego-cocmosinuil. IIpeomemom uzyuenust
BLICHIYNATIOM CREYUDUUECKU MAPKUPOBAHHBLE DNEMEHINbL AHSTOAZBIUHBIX
MEeKCMO8 INEKMPOHHOU KOMMEPHEeCKOU KOPPeCHOHOeHYUU, NPU3BAHHbIE
UMIIUYUIMHO CHOCOOCMB08ANY Peatu3ayull YeieycmanoeKi aopecan-
ma. B nacmosiweii pabome 05 Oonee yenocmuoeo 6321304 Ha heromeH
peuesozo 8030eticmaus 8 maxotl cneyuguueckol obracmu, Kaxk 0eno8ast
PUMOPUKA NPEONPUHAMA NONBIMKA UHMeSPaYUU Meopuu MmpaHCaKmuo2o
ananuza 3. bepna ¢ npazmanune6uCmudecKumu napaouemMamu.

Memoowt uccinedosanusn sKiOUAOM 00ULEHAYYHbIE MeMOObl AHAIU3A
U CUHmMe3a, KOZHUMUBHBIL AHAIU3, KOHMEHM-AHAIU3, CKPUNM-AHATU3, A
Maxoice TUHSBUCTNIUYECKULL AHAU3 CPEOCTE CYe2eCUU.

Haubonee snauumvimu pe3yiomamamu ucciedosanus npeocmasisi-
H0MCSL 8bIBOOBL O MOM, YO XAPAKMEP OEN0B020 AEKMPOHHO20 E3AUMOOeL-
cmeust onpeoensiemcst €go-CoCMOSIHUEM KOMMYHUKAHIMOS U PA3GUBAEICS
CO2NACHO ONPeOeeHHOMY NAMMepPHY. Boloop UHCIMPYMEHMO8 peuedo2o 603-
Oeticmaust npedonpedeieH NPAzMamuyecKuMu YCmaHO8KAMU UHOUBUOYYMA
U NPOSABTIAEMCSL HA TUHSBUCTUYECKOM U MAKPOTUHEEUCIUYECKOM YPOGHE.

Oo6nacms npumenenusn pe3yromamos. Ilpedcmasnenvie nonodice-
HUSL U 8bI600bL MO2YI NPEOCMABIAMYb UHMeEPec He MOAbKO OJisl NCUXO-
JIUH2BUCTNUKU, 00BACHSIOW el 3AKOHOMEPHOCU PeYe8020 NOBEOeHUs. OU3-
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HeCMEHO8-NPOOYYEHTNO8 8 CemesoM 0e1080M OUCKYPCe, HO U 01 Meopuu
UHMEHYUOHATILHOCTNU Peueso20 NOBEOeHUS.

Knroueswie cnosa: sontonmamuenas (hyHKyus, peuesoe 6030elicmaue;
NEKMPOHHAA 0€eN08a5 MPAHCAKYUSL, NAMMEPHbL 0108020 83AUMOOEll-
Cm8Usl; ego-COCMOAHUAL.

VOLUNTATIVE FUNCTION OCCURRENCE
IN COMPUTER-MEDIATED BUSINESS INTERACTION

Vorobyova A.E., Vinogradova E.A.

The article deals with the mechanisms of linguistic manipulation po-
tential of English business e-mails from the perspective of certain types
of psychological manipulation patterns.

Purpose. The goal of this research is to reveal and analyze the means
of suggestion, which authors of business e-mails use depending on their
ego-states. The subject matter is specifically marked elements of business
English e-mails aimed at meeting addresser’s objectives. To maximize
the phenomenon of linguistic manipulation in business discourse it is
suggested to integrate the theory of Eric Berne's transactional analysis
with pragmalinguistic paradigms.

Methodology. Survey methods include general scientific methods of
analysis and synthesis, cognitive analysis, content-analysis, script-anal-
ysis and linguistic analysis of means of suggestion.

Results. Most significant estimates of this research are the follow-
ing: the style of electronic business interaction depends on ego-states
of its participants and is framed by a particular pattern. The choice of
means of linguistic manipulation is predetermined by pragmatic aims of
an addressee and represented on linguistic and macrolinguistic levels.

Practical implications. The results of the study can be applied in the
sphere of psycholinguistics that explains behavior of producents in business
cyber discourse as well as in the theory of intentionality of verbal behavior.

Keywords: voluntative function; linguistic manipulation; electronic
business transaction; patterns of business interaction; ego-state.
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BontonTaruBHast GyHKIMSI SBISETCS OJHOM U3 (PyHIaAMEHTAIbHBIX
(byHKIHIA 513bIKa, @ B KOHTEKCTE JISJIOBOTO B3aUMOJICHCTBHS OHA TIPHUO00-
petaet ocoboe 3HaueHue. HecMoTps Ha JOCTaTOYHO COMUAHBIN KOPITyC
WccieoBaHni TaHHoTO npoctpancTBa (B.B. Bunorpanos, H.Jl. Apy-
TIoHOBa, A. BexOunkas, FO.[. Anpecsn, [1.b. [Tapmmn, A.IL. Xypas-
neB, A.C. lrepn, P. I. MmBunob6anse, H.I'. I'ybanosa, E.B. lllenecTroxk,
0O.C. Uccepc, . lumante, B.E. Uepnsiesckas, P.M. bnakap, I. [llumep,
P. benanep, [x. I'puanep u ap.), u3yueHnue ONTUMHU3AIUN PEIEBOTO
BO3JICHCTBUS HE TEPSIET CBOEH aKTyaJlbHOCTH BBUJY OIIPENEIECHHOM Ja-
KYHapHOCTH: B HAyYHOM JIMHTBHCTUYECKOM COOOIIECTBE HET STUHOTO
MOHSITUHHOTO anmapara OTHOCUTENBHO CaMOM CYTH PEYEBOrO MaHUITY-
JIUPOBAHMS U CITIOCOOOB €ro OCyIIeCTBICHNs. BececToponnee u3ydenne
JaHHOTO (heHOMEHa MPEACTABIISETCS KpaltHe BaXKHBIM, T.K. C OHOH CTO-
POHBI, HCIIOIB30BAHUE PECYPCOB CYITECTUH CIIOCOOCTBYET TOCTHKEHHIO
LIETIU OTAEJIbHBIX UHJIMBUJIOB, 4, C IPYrOM CTOPOHBI, IOMOTAET Pacio3-
HaTh ¥ OJOKHPOBATh MAHUITYJIAIIMOHHOE BO3ICHCTBHE.

B naHHOI cTaThe MPEACTABIECHO ONMCAHUE MEXAHU3MOB peayln3a-
LIMH BOJIOHTATUBHON (YHKIIMH B 3JEKTPOHHOM JIEJIOBOM JTUCKYpCE
MOCPEICTBOM Pa3JIUYHbIX TUIIOB MATTEPHOB IICUXOJIOTHYECKOIO BO3-
NEHCTBUS, KOTOPBIE MPHU OMPEAEIEHHO 3aJI0’)KEHHOM KOJI€ TTPU3BAHBI
OKa3aTh HY)KHOE BIIUSHHIE HA pelUNUeHTa. JJ0CTOBEpHOCTD pe3ynbTaToB
WCCIIEZIOBaHUS ONPEAeIsieTCs TeM (DaKTOM, YTO €ro SMIUpUYecKas 6a3a
MIpe/ICTaB/IeHa He KBa3nay TeHTUYHBIMH TPUMEPaMH, HO PeasTbHO (DYHK-
LMOHHUPYIOIIUMH TEKCTaAMH dJIEKTPOHHON JIETI0OBOH MEPENUCKN MEXKIY
COTPYAHUYAIOIIUMH KOMITAHHUSIMHU.

B kauecTBE 0CHOBHOTO HHCTPYMEHTA HAIIIETO UCCIIEOBAHUS BBICTY-
[1aeT HKCTPAIIOJIMPOBAHHAS TEOPUS TPAHCAKTHOro aHanu3a D. bepHa,
KOTOpasi OCHOBBIBACTCS HA TMHAMUYECKUX MMPUHITUTIAX ¥ IMEET CBOUM
MIpeIMETOM MEXKIMYHOCTHOE ToBeaeHue. ComacHo 3TOMY HarpasJie-
HUIO B IICUXOJIOTUH, ONPEACIICHHBIE COCTOSIHUS €Z0 HECYT OTBETCTBEH-
HOCTb 3a MOBEJECHHE UHAUBUAYYMA. DTU COCTOSHUS, WU CAMOCTH,
OTIPEIENSIIOT CIIOCOOBI, KOTOPBIE HCIOIb3YET YEIOBEK B CBOMX TPaH-
cakiusax» [12]. CyTb cuctemsl yueHus bepHa cBOJUTCS K TOMY, 4TO
AKCTEPOTICUXMKA (MIACHTU(DUKALNS ), HEOTICHXHUKA (00paboTKa TaHHBIX )
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U apXeolCHXHKa (PErpecCHBHOE COCTOSIHNE) PACCMATPUBAIOTCS UM KaK
MICUXUYECKNE MEXaHU3MBbI, KOTOPBIE ONPEEIISIOT COCTOSHUE €gO.

B KOHTEKCTE JIeIOBOr0 B3aUMOJICHCTBHUS MBI MIPEJIaracM aHali3u-
POBaTh TH COCTOSIHUS B CTPYKType Tpuanbl «Hawansank — Koera —
[NogunHEHHBII». DTUMH TEPMUHAME MbI 0003Ha4aeM B3aHMOCBSI3b BHY-
TPEHHUX MOTHBOB M BHEIIHETO MOBEACHUS B IJIOBOI KOMMYHHUKAIIHH,
MpUYEM Pedb HIET HIMEHHO O CKPBITHIX TPAHCAKITUSIX, KOTOPBIC SBIISFOT-
sl MOIITHBIM MHCTPYMEHTOM BIIMSIHUS IPYT Ha nipyra. [Ipeamnonaraercs,
YTO KaXK/IbIli IETIOBOM MapTHEp 001agaeT HAOOPOM BCEX TPeX COCTOSTHUI
(H-K-IT), 1 B 3aBUCIMOCTH OT COOCTBEHHBIX MParMaTHueCKuX yCTaHo-
BOK JICHCTBYET COIIACHO OMPE/ICICHHOMY MAaTTEPHY, T.€. KM BhIOHpaeTCst
OJIHA U3 IICUXOJOTUYECKHUX POJIEH C MPUCYIIUM € HHCTPYMEHTapUueM
BO3JICHCTBYSI HA pelUNreHTa. PaccMOTpUM BO3MOXKHBIE TIATTEPHBI DJIEK-
TPOHHOM JIeIOBOM TpaHCAKIMK Ha KOHKPETHBIX MIPUMeEpax.

ITpumep 1.

Dear V.,

We much regret having to call your attention to the account we sent to
you on 25" October 2007. Having written to you on 2" November 2007,
in case the original statement had been mislaid, we can only conclude
that our requests are being willfully ignored.

Payment is now long overdue, and we must ask that you settle out-
standing debt of J178.64 by return of post.

Yours faithfully

Frank A.

Accounts Manager

Ha 310 niucbmo ciieryer oTBer:

Dear Mr. X,

1 received your E-mail of November 2 and I deeply apologize for the
answer delay and missed payment. We had some difficulties with our
financial department. We are currently tackling this problem and hope
that the payment will receive on your bank account in the nearest dates.

1 assure you, as always happened, our absolute obligation to reach,
with harmonic collaboration, the scope you have already fixed.
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We sincerely apologize for the inconvenience you have met and we
want to thank you indeed for the confidence placed in our Company
during these years.

Best regards,

Y[5,c. 126].

CTUMYJ HCXO/THOTO TEKCTa XapaKTepPU3yeTCs CTPEMIICHUEM JIOMUHUPO-
BaTh, YTO MPOSIBISICTCS B OTKPOBEHHOM TIOPHIAHHH PEIUITHCHTA 32 331K~
Ky miarexa. [1o3uimst aipecanta B 3TOM CiTydae ONpeIesieTcst €20-COCTO-
siHeM «HauaabHUK», COOTBETCTBEHHO OH aleJUIUPYET K €g0-COCTOSIHHIO
anpecara «[lomurHeHHBII», TPAHCAKIIHS TP 3TOM IPOHCXOIHT MO TPAeKTO-
MU «CBEPXY BHU3». BBHTy COOTBETCTBYOIIICH MPArMaTnueCKUM YCTaHOB-
KaM OTIIPABUTEISI TTMChMa PUTOPHKH 1IEJTb JOCTUTHYTA: apEecar, TyBCTBYs
CBOIO BUHY, IPHMHOCHUT M3BHHEHUSI, OTIPABIIHIBACTCS 32 HEBBITIOJIHEHUE YCII0-
BUI U 3aMCKUBACT Mepe]] aJPECaHTOM, T.€. BBICTyIaeT B poiu «IlomunHen-
HOTOY, TIPY 3TOM €10 KOMMYHHUKAIHS BBICTPAHBACTCS TI0 MPUHITUITY «CHU3Y
BBepX». CTOMT OTMETHTB, YTO MPH TAKOH OPraHU3AIMH TPAHCAKIMH, KOT/Ia
CTHMYJI M PEaKIHsi BBICTPAUBAKOTCS TAPAUICIIBHO JPYT IPYTY, aBTOMATH-
YECKU HCKITF0YaeTCsl KOH(IIMKTOICHHOCTb, T.K. K&XKIbIH BBICTYIIACT B CBOCH
POJTH ¥ HE IPOTUBOPEUHT IIEJICyCTAHOBKAM CBOETO PEIMITHEHTA. JTOT Mar-
TEPH MOKHO CYUTATH OJIHMM M3 CAMBIX MPEANIOYTHTENBHBIX B ICJIOBOM B3a-
uMoziercTBHM. [ padiaecKu 3T0 MOYKHO MPEJICTABUTH CIICTYOIIMM 00pa3oM:

IT,

e KaKAbI YYaCTHHK JIEIOBOrO OOIIEHHs M300pakeH B BUae Habopa
BCEX TPEX ero BO3MOXKHBIX ego-cocTosiauit (H, K, IT), cTpenkoit 0003Ha-
YeH CTUMYJI, UIYLIUH OT apecaHTa, a yHKTUPHast IMHUS 0TOOpaxaer
OTBETHYIO PEaKILMIO ajipecara.

AHanm3upys MpeAcTaBISHHYIO MIEKTPOHHYIO JEJIOBYIO MEPEMUCKY C
TOUKH 3PEHHS PeaTM3aLi B Hel BOJIFOHTATUBHOM (PYHKIIMH, HEJIb35 HE OT-
METUTH TOT (PAKT, YTO, HECMOTPsI HA HEPABHO3HAYHOE I10JI0KEHUE Y4acT-
HUKOB JIaHHOW KoMMyHHKarmu («Haganpuuk» vs «[loqunHeHHbINY), B
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TEKCTE KaXKJJ0T0 U3 HUX TPOCIICKUBAIOTCSI MAHUITYJISITHBHBIC HAMEPEHHSI.
Tak, B aneKTpoHHOM IHCEMe «HaualibHIKa» C IEPBBIX CTPOK CTAHOBHUTCS
MTPOTHO3MPYEMOI €T0 TIO3UIIKS: aBTOP 00paIaeTcs K PEUIAEHTY 10 UMe-
uu (Dear V), HeB3upasi Ha YCTaHOBIICHHBIE TUKETHBIE HOPMBI JIEIIOBOTO
obmenust. lanee agpecant, MUHYS (GOPMAILHOCTH M TPEATIOYTHTEILHYO
aMOPTHU3UPYIOUIYIO TAKTUKY HOIa4H HEraTUBHOIO COOOILEHNS, Cpasy Iie-
PEXOAUT K MpeTeH3usM (... we can only conclude that our requests are
being will fully ignored,; Payment is now long overdue...), imest HamMmepe-
HHUE 0003HAYUTH CBOIO JJOMHUHUPYIOLIYIO MO3ULIUIO B JAHHOM BOIIPOCE U
BBI3BaTh YyBCTBO BUHBI Yy ajpecara ¢ TeM, YTOObI BIIOCIEACTBUU OBLIO
Jier4ye HaBA3aTh €My CBOM YCIIOBHS B3aUMOJIEHCTBHSI.

PenunueHT npaBUIbHO JEKOIUPOBAI CTUMYI CBOETO NapTHepa Mo
OW3HECY M BBICTYIIWIJI B HY)KHOU JIJISl JAaHHOH MPOOJIEMHON CUTYyal[UH
pomu «lloguuHEHHOT0», YTOOBI HUBEITUPOBATh BOSMOXKHBIH KOH(MIUKT
Y HE YXYIIIUTh CIOKHUBIIUECS Je0oBbIe OTHOMEHUI. C TOUKH 3peHUs
MaKpOJIMHI'BUCTUYECKOTO YPOBHS, TEKCT MMChMa HMEET IPaMOTHYIO
CTPYKTYPHO-KOMITO3ULIMOHHYIO OpraHU3aluio: COO0IIeHHe HaYuHa-
eTCS U 3aKaHYUBACTCS M3BHHEHUSMH, YTO MPOBOIUPYET HEKPUTHU-
HO€ BOCIIPHATHE JIEMCTBUTEIBHOCTH U MPHU3BAHO CMSTYHUTH HENO-
BOJILCTBO MapTHEpa Mo OM3HECY M3-3a HECOONIOMCHUS TIIIaTEeKHBIX
noropopeHHocteil. Ilpu 3ToM aBTOp B CBOEM NMUCHME AOCTATOYHO
PaBHOMEPHO IO TEKCTY UCIIOIb3YET ONpPEIeICHHbIE HHTCHCU(UKA-
TOPBI, KOTOPBIE TIPU3BAHBI TPOAEMOHCTPUPOBATH OCO3ZHAHUE M CBO-
et BuHHI (Ideeply apologize; our absolute obligation, We sincerely
apologize; thank you indeed), a Takke TOJOKUTEILHO OKpaIlICH-
HYI0 JeKCUKy (confidence, absolute, toreach, snutet with harmonic
collaboration) u Tax Ha3sIBaeMble eye-stoppers (during these years;
apeHTeTHIecKass KOHCTPYKIUA as always happened). 3T0 TOBOIb-
HO 3(ppeKTHBHAS KOMMYHUKAaTUBHAS TAKTUKA, KOTOPAs UMEET IEJIbI0
3aBepUTH agpecara B CBoel 01aroHaesKkHOCTH, CIOCOOCTBOBATH OJ1a-
TOTOJYYHOMY pPa3penieHnuIo MpoOIeMHON CUTyallud U, B KOHEYHOM
cdere, MHCIIUPHUPOBATH MapTHEPa Ha JallbHEHIIee COTPYIHUYECTBO.

OO6partuMcs K Apyromy narTepHy AEIOBOM TpaHCAKIMU, KOTOpas pea-
JIU3YeT €g0-COCTOSIHUSA MapTHEPOB Ha ypoBHE «Koieray — «Komera» n
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npearnoaraeT HeKuiit HHHOPMaMOHHBIH 00MEH, CTpeMIIEHUE K COTPYI-
HUYECTBY, T.€. O0IIEHHE NPOUCXOANUT Ha PABHBIX.

ITpumep 2.

Dear Inna,

1 am currently testing the machine with the labels that you sent.

As the labels are different to what I have expected, I have some dif-
ficulties especially with the very small labels.

In my e-mail dated 11.09.2007 I informed you about our recommen-
dation regarding the label design. At that time I already expressed my
assumption that we could get problems with the small labels in case the
backing paper would be punched through.

With my recent test I got the proof that I was right which makes the
situation even worse.

I’ll make some further testing in order to find out a feasible solution

for the existing labels, but I can't guarantee that it will be satisfying.
Could you pls discuss this situation with your technical director and ur-
gently inform me about his ideas.

Regards,

Stefan

Ha 310 nucbmo ciienyer oTBer:

Dear Stefan,

Sorry for the answer delay. As we have found out at the Russian
manufacturers of the labels we can buy those without inner circle, but
that's gonna increase their price considerably.

You say that you have problems only with the small labels. The only
way out is to specify the dimensions so that we could substitute only
these:

— Flap Wheel 90-120 (diam. 44 mm, diam. 28 mm)

— Flap Wheel 150 (diam. 58 mm, diam. 36 mm).

Thank you very much for your co-operation.

Best regards,

Inna

[5,c. 111-112].
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I'padmyecku 3Ty TpaHCAKIIUIO MOKHO TPEICTABUTH CJICYOIITUM
oOpazom:
H H

HuddepenunanbHoil 0COOEHHOCTHIO MPUBEACHHOTO BBIIIE AJICK-
TPOHHOTO JIEIOBOTO B3aUMOJICHCTBUS, CBUIETEILCTBYOIIEH O PaBHO-
3HAYHOCTH JIENIOBOTO CTaTyca €ro y4YaCTHHUKOB, SIBJISIOTCS AIIEMEHTHI
pasroBopHOii peun. Tak, MBI perucTpupyeM yrnorpebiieHre GppazoBbIX
rnaronoB: Soplease send off there quested material, / will make some
further testing in order to find out a feasible solution, As we have found
out...; ICTIONIb30BAHUE YCTHO-PA3TOBOPHEIX 000pOTOB: Sorry for the
answer delay, Regards, You say that..., Thank you very much; koHTaMH-
HUPOBAHHBIC AIIEMEHTBI: that’s gonna..., 4TO SBISIETCS AMEPUKAHCKUM
Pa3rOBOPHBIM MHBAPUAHTOM OpPUTAHCKOTO that is going to; pemnyIupo-
BaHHbIe (hopmbl: [ 'l make some further testing, I can t guarantee; cokpa-
LICHUSL: pPCs., pls, 4TO COOTBETCTBYET «pieces» U «pleasey, a TakxKe Hame-
peHHyo opdorpaduyeckytro nedopmariiuio npriarareabHoro «Russiany
IyTEM HAaIlUCaHHs CO CTPOYHOU OYKBBI: As we have found out at the
Russian manufacturers of the labels we can buy those without inner
circle.... 9Ta pa3roBOPHO-JEIOBAs DKJICKTHKA, Ha HAIl B3[JIS, TIPEIIO-
npezeneHa CONUaabHbIMU U IParMaTHYeCKUMH YCTaHOBKaMHU KOMMY-
HUKaHTOB U INPHU3BaHa MOJYEPKHYTHh OOIICHUE C JICTIOBBIM ITaPTHEPOM
B peXXHMe JHaiora, «0e3 raJcTykoB». TakuM oOpa3oM, B JaHHOM IIPH-
Mepe IEKTPOHHON KOMMEpPUECKOH KOPPECIIOH ICHIINU BaJTFOHTaTHBHAS
(dyHKIMS peanusyeTcsl Ha ypoBHE ego-coctosiHuii Komera — Komera,
CTUMYII ¥ PEaKIUs He MEPECEKA0TCsI, HECMOTPS Ha BO3HUKIIIYIO CIIOXK-
HOCTE (As the labels are different to what I have expected, I have some
difficulties especially with the very small labels), T.x. anpecar npaBuib-
HO JACKOAMPOBAT MOAAIBHOCTH COOOIICHUS U YIIEN OT NOTCHIUAILHON
KOH()IMKTOTEHHOCTH, MPEUIOKHUB CI0co0 pemeHus npoodinemsl (1he
only way out is to specify the dimensions so that we could substitute only
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these...), ’HBIMU CIIOBAaMH MPUOETHYJI K TaK Ha3bIBACMOMY «KOMMYHHU-
KaTHBHOMY KOMIIPOMHCCYY.

B pesynbrare mpoBeICcHHOTO CKPUTIT-aHAIN3a HEKOTOPBIX MATTEPHOB
3JIEKTPOHHOM J1eJI0BOM TPaHCAKIIMHU BIIOJHE 3aKOHOMEPHBIMU MPEJICTAB-
JIIFOTCS CIICyFOIIKE BhIBOJIBI. OCHOBY MPO(eCcCHOHAILHOM 3ICKTPOH-
HO¥M WHTEepakuuu GOPMHUPYIOT OMPEICICHHbBIC €Z0-COCTOSIHUS UH/IU-
BHJIOB, KOTOPBIE MPU MOMOIIU BepOATBbHBIX U HEBEPOATBHBIX CPEICTB
BO3/ICHCTBYIOT Ha PELMITUEHTA C LEIbI0 OKA3aHUs HAa HErO BIUSHUS U
KOCBEHHOTO TMOJIBE/ICHUS K IPUHSATHUIO JKEJIAeMOT0 pelIeHUs. DTO pea-
JIM3YeTCs B PA3INYHBIX THIAX MATTEPHOB, KOTOPBIE COCTOAT M3 CTUMYJIA
(MHUIHUPYFOIIEE AIIEKTPOHHOE JCTIOBOE MUCEMO) U peakIiu (OTBETHBIN
e-mail) 1 pa3BUBaOTCS 110 ONPEACICHHOMY ClIeHapHI0. B 3aBucHMOCTH
OT mo3uuii anpecanta u aapecara (Hauanpuuk, [logunHeHHBIN 1in
Komera) TpaekTopus TpaHCAKIIMHA MOXKET MPOXOIUTEH CBEPXY, CHHU3Y
WA Ha PABHBIX, & B 3aBUCUMOCTH OT PEAKI[MH Ha CTUMYIT — Tapajlieib-
HO uiH ¢ nepecedernrieM. CTOUT OTMETUTH, YTO MEPEKPECTHBIE TPaH-
CaKIIMU B DJICKTPOHHOU JEIOBON KOPPECHOHICHIIMH PETUCTPUPYIOTCS
KpaiHe pe/Iko, T.K. 3TO TUITHYHO TOJBKO JJIsl KOH(PIHUKTHOM MOJIEITH B3a-
UMOJICHCTBHS, TIPU KOTOPOH 3TO-MO3UIUH YYACTHUKOB KOMMYHHUKAIINN
HE COBIMAJArOT (HAIpuMep, B OTBET Ha MPETCH3MIO CICAYET pe3Kasi, He-
raTuBHas peakuus penunuenta). Ho B cdepe OusHeca, Kak H3BECTHO,
MIPUOPHUTETHOM TIEITBIO SIBJISIETCS IOCTIKEHHUE JOTOBOPEHHOCTH, MTO3TO-
My Ja)Ke B CIy4ae BOBHUKHOBCHHS KaKOH-THOO MPOTHBOPEUUBOM CH-
TyaHI/H/I, OOWH U3 OCJIIOBBIX HapTHepOB 065[321T6HI)H0 6y)IeT CTpeMI/ITBCﬂ
HUBEIUPOBATh KOH(IMKT U BBIBECTH B3aHMMOJICHCTBUE B KOHCTPYKTHB-
HOE PYCII0, T.€. BRICTPAUBATH MAPAJUICIEHYIO TPAHCAKIIHIO, IPH KOTOPOI
9TO-TIO3UIUH aJpecara U ajpecanTta OyIyT COBIAIATh.

B KOHTCKCTEC UCITIOJIB30BAHUS SA3bIKA KAK OIITUMAJIBHOTO cnoco6a BbI-
PaXEHHUsT MCHTAJILHOU JIeATEIbHOCTH U 3()()EKTHUBHOTO CPE/ICTBA BIIH-
SIHUST HA KOTHUTHBHYIO CHCTEMY PEIIUIIMEHTA B JICTIOBOM DJICKTPOHHOM
JUCKypCe MPUMEHSIOTCS CIICIIU(PHUUECKA MAPKUPOBAHHBIC KOMITOHCH-
ThI, KOTOPBIC PEATU3YIOTCS Ha YPOBHE rpaduueckoro o(hopMIICHHUS TEK-
cTa, opdorpaduu, CHHTaKCHCA, JISKCUKH, CIIOBOOOPA30BaHMUs, a TAKKE
HA MaKPOJMHTBUCTHUYECKOM YPOBHE: B KATETOPHH TMEPCOHATBLHOCTH, B
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CTPYKTYPHO-KOMITO3UIIMOHHOHM OpPTaHW3allii TEKCTa U ero (yHKIHOo-
HAJIbHO-CTHUJIEBBIX OCOOCHHOCTSX.
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