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JIMHI'BOKYJIBTYPOJIOTI'HYECKAS
UHTEPHPETAIUA MOJYAHUS B AHIVIOA3BIYHOM
HHCTUTYHOUOHAJIBHOM OBIIEHUN

Hocoea O.E.

Lenv npedcmasgnennoil pabomuvl cOCMoum 6 8ulA81eHUU KVIbINYPHO
00YC06/IEHHBIX CROCOO08 BOCNPUAMUS U Nepedayu UHDOpMayuLU nocpeo-
CMBOM MOTUAHUSL 8 NPOYECCe UHCMUMYYUOHATLHO20 OOUEHUSL.

AKmyanvHocms ucciedo8anus npooUKmosand nompeoHoCcmsio
OdanvHelue20 u3yieHus 0codeHnocmeil 0eKoOUPOBAHUSL KYIbMYPHOU
uH@OpMayUU, MPAHCIUPYEMOU HEGEPOATLHBIMU CPEOCNEAMU KOMMY-
HUKAYUU.

Memoodamu 1uHe8UCUYLECKO20 AHANU3A NOCTYHCULU Npazmamuye-
CKUTL, KOHMEKCIYanbHblll, OUCKYPCUBHBILL AHATIU3, A MAKHCE TeKCUKO-Ce-
MAHMUYECKUll AHAIU3.

Pezynvmamot pabomvl 3aK1104AIOMCS 8 MOM, YMO 8 UHCTUMYYUO-
HATLHOM 0OWeHUY 8 MUNUSUPOBAHHBIX CUMYAYUSX MOTYAHUE, C OOHOU
CMOPOHDL, COOMHOCUMCSL C MAKUMU OOMUHAHMAMU, KAK NPUHYUNBL BEHC-
ausocmu u cmpoeast peanamenmayus ooujenusi. C Opyeoti cmopouwl, 8
PAMKAX KOHBEHYUOHATbHO20 0OWeHUsI MOTYAHUE BbICIMYNAEN KaK dM-
OUBANLEHMHBLIL 3HAK, COOMHOCUMbLIL C MAKOU YEHHOCMHOU OOMUHAHMO
KaK OUCMAaHYUpPOSaHHOCMb, TUO0 IMOM 3HAK Hecem KOHPPOHMAYUOH-
HbL NOMEHYUA.

Oobnacmv npumenenus pesyiomamos. Pezynomamul pabomuvl mo-
2ym Ovblmsb UCNOIB308AHBI 8 NPENOOABAHUU MEOPUL KOMMYHUKAYUU, He-
6epOANBLHOU CEMUOMUKY, KVPCO8 U (haKYILINAMUBOE NO JTUHEBOK)IbIY-
ponocuu.

Knroueswie cnosa: peuenogedenueckutl/KOMMYHUKAMUBHBIL KOO, KOM-
MYHUKAMUGHDILL CTNEPeomun, NApaIuHeeu3M MOTYanUe, UHCTUMyYuo-
HANbHASL KOMMYHUKAYUS, YEHHOCTHAS OOMUHAHTNA.
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LINGUOCULTURAL INTERPRETATION OF SILENCE
IN ENGLISH INSTITUTIONAL COMMUNICATION

Nosova O.E.

The aim of the paper is to identify culturally conditioning ways of
receiving and transmitting information through silence in the process of
institutional communication.

The relevance of the research is raised by the necessity of further
investigation of peculiarities of decoding cultural information transmit-
ted by non-verbal means of communication.

The methods of linguistic analysis include the pragmatic, contextu-
al, discursive analysis, as well as lexico-semantic one.

The research results are as follows: the linguocultural interpreta-
tion of the sign silence suggests that in typical institutional situations,
on the one hand, silence correlates with such dominants as the princi-
ples of politeness and strict regulation of communication. On the other
hand, in the framework of conventional communication silence acts as
an ambivalent sign correlating with the evaluative dominant of distance,
otherwise, silence bears a confrontational potential.

Practical implications. The results of the work can be used in teach-
ing communication theory and special courses in linguoculture.

Keywords: communicative code, communicative stereotype,; paralin-
guistic means silence, institutional communication, evaluative dominant.

3a nocnenHee BpeMs (DEHOMEH MoruarHie MHOTOKPaTHO TTOJBEprajcs
BCECTOPOHHEMY JINHIBUCTHIECKOMY aHAJIN3Y C ITO3ULINN MEKIUCIUIIIUHAD-
HOTO IIOAXO0AA. 3HAaYUTEIIbHBIN BKJIa/l B IOHUMaHHUE CYILIHOCTH U OCOOEHHO-
creii (QyHKLIMOHUPOBAHHS MOITYaHHUS B KOMMYHHUKALIMK BHECITH HCCIIE/IOBA-
HUsL, TPOBOAMMEIE B pamMkax cemuotuk (B.B. bornanos, E.C. Hukutuna),
rxommyHukaruBucTuky (O.C. HUccepe, A.A. Kubpuk, C.B. Kpecturckuit),
nparmaruku (H.JI. Apytronosa, C.B. Memmksti), smotuonoruu (T.B. Jlapu-
Ha, U. Bonheim, H.J. Diller), munarsokynsryponoruu (B.H. Temus), corpo-
smuarBuctukd (FO.b. Ky3pmenkosa, O.A. JleoHTOBHY U P.).
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Jlyis mocTrokeHUs 1iesiel TaHHOW padoThl, BO-NIEPBBIX, HEOOXOAMMO
OTPENEIUTh MECTO MAPAIIUMHIBUCTUYCCKON €IMHULIBI MOTYAHUS B CTPYK-
Type KOMMYHHKALIUU. B TaHHOM HCCle0BaHUU MOJTYaHUE PaccMaTpyBa-
€TCs KaK 3HAaUNMBI KOMIIOHEHT KOMMYHHKAIIUH, KOTOPBINA HCITONB3YETCS
HE CUMIITTOMAaTUYECKH, a TIOJIHOLIEHHO 3aMeIlaeT BepOabHbIC SAMHUIIBI B
rporiecce oOreHus. M3yuaemplil mapaauHrBU3M BepOaIn3yeTcs HoCcpe-
CTBOM JIEKCEMBI Silence B aHITIMHACKOM sI3bIKe (BKITFOUast CHHOHUMHAYECKHN
psan: quietness, stillness, muteness, reticence, taciturnity).

Bo-BTOphIX, 11 OMpeneacHusT KyIbTyPOJIOTUYECKON MapKUPOBaH-
HOCTH MOJYaHHs TpeOyeTcss 0ToOpaTh He0OXOIUMBIE TUHTBOKYIIBTY-
posioruueckue kareropud. IloHsITHEM, KOTOPOE MPOYHO 3aKPENUIOCH
B MCCIEAOBAHUAX IO JTUHTBOKYJIBTYPOJIOTHH, TTO3BOJISIONTUM H3ydaTh
«KYJIBTYPOHOCHOCTBY» MPOIecca OOIICHUs, SIBJISCTCS peUYeroBe/cHYe-
CKHIi / KOMMYHHUKATUBHBIN KOJI, OJIUH U3 BHJIOB JIMHTO-KYJIBTYPHOTO
rxoma» (MBanosa 2007, Temus 1998). ITo maenuro B.H. Tenus, «muHTBO-
KYIBTYPOJOTHSA <...> HCCICAYET, MPEKIAE BCEro, )KMBbHIE KOMMYHHKAa-
THUBHBIE TIporiecch» [11, ¢. 218]. KoMmMyHUKaTUBHBIN KOJ HACIETYETCS
KQKJBIM MOCIEAYIOIIUM MOKOJIEHUEM BHYTPH JIMHTBOKYJIBTYPHOIO CO-
00IIIeCcTBa U BRICTYIIAET B POJTU TPAHCIIATOPA KyJIBTYPHON HH(POPMAIIHH.
«/IMEHHO KOMMYHHKAITHS SBJISIETCSI TEM TIPOIIECCOM, KOTOPBIN TIpeBpa-
IaeT KYJIBTYPY B HEMIPEPhIBHBIH mpoliecc. 00 Kak TONBKO KyJIbTypHBIC
MIPUBBIYKH, IPUHIIMITBI, [IEHHOCTH, TIOBEJCHUE U TOMY MOJ00HOE “U30-
OpeTeHbl”’, OHM TepeatoTcs Yepe3 KOMMYHHUKAIIAIO0 KaKIOMY YIICHY B
pamKax JaHHOW KyasTypbD» [15, c. 9]. Kareropuu TMHTBOKYIBTYpHOTO
U PEUYCTIOBEACHYCCKOTO KOJIOB MPECTABIISIOTCS HAauOO0JIee 3HAUMMbIMU
JUTSL OTTHCaHUsT (PYHKIIMOHUPOBAHUS MOTYAHUS Ha CIIEAYIONIMX OCHOBA-
Husx. [Ipexxe Bcero, HEOOXOMMMO TTOTYEPKHYTh 3HAKOBYIO CYITHOCTh
(hernomena momdanus. B MHOTOUHCIEHHBIX paboTax KyJIbTYpPOJIOTOB
U JTUHTBUCTOB PACKPBITHI €0 XapaKTEPUCTUKHU KaK 3HAKA C TO3UIIHI
KYJIBTYPBI, SI3bIKa, MAPATUHTBUCTHKN 1 KoMMyHuKanuu (B.B. Borna-
voB, 1.H. T'openos, I''E. Kpetinmun, E.C. Hukutuna u ap.). SIBussach
SI3BIKOBBIM 3HAKOM, MOJTYAHHE MOXKET OBITH IIPEICTABICHO TaK)Ke KaK
KYJIBTYPHBIHN 3HAK, TOCKOJBKY, KAK U3BECTHO, SI3bIK SBISCTCS OTHON U3
(hopM BorutomeHUsS KyabTyphl. OTHECEHHOCTD JKE€ ITOTO 3HAKa K pede-
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MOBEACHYECKOMY KOy 00yciioBiieHa ero ()yHKIHOHUPOBaHUEM B TIPO-
Lecce KOMMyHHUKalMU. MolyaHue coaep KaTelbHO, OHO BBINOJIHAET
CBOIO0 KOMMYHHKATUBHYO (DYHKIIMIO U, CJIEOBATEIbHO, MOKET SIBIIATHCS
3HaKOM pequOBeaqueCKoro/ KOMMYHHKAaTUBHOI'O KOAA. COOTBETCTBEH-
HO, PacIiO3HaBaHUE 3HAKOB JAHHOTO KOZA MO3BOJISIET ONPEACIIUTD Kylb-
TYpPHO 3HaYUMBbIE YEPThl KOMMYHHUKAaTUBHOTO MTOBEIEHUS B N3y4aeMon
JIMHTBOKYJBTYPE.

Kynbryponoruueckue Ucciael0BaHusl, OCBSLIECHHbIE ONIUCAHUIO
NPUHIUIIOB 3aKPEIICHUS KyIbTYPHBIX JOMUHAHT B KOMMYHHUKATUBHOM
MTOBEJICHUH, OITUPAIOTCSI HA TAKOH MHCTPYMEHT, KaK CTEPEOTHITU3ALINS.
Cy1mecTByeT MHOKECTBO IOJXO0B K ONMPENEICHUI0 KOMMYHHKATHB-
HbIx ctepeorunoB (B.U. Kapacuk, B.B. Kpacusix, B.A. Macnosa, O.E.
[Tpoxopos). [Ipu COLMOKYIBTYPHOM PaKypCe UCCICTOBAHUS CTEPEOTH-
bl ONIPEACISIOTCA KaK KOMMYHHKaTHBHBIE/peuenoBenenyeckue. Mx
paccMaTpuBalOT KaK «ycTOW4MBbIC ()OPMbI KOHBEHLIHOHATIBHOTO KOM-
MYHHUKATUBHOI'O IMOBECACHNA, 33(1)I/IKCI/IpOBaHH516 B TUIIMYHBIX KOMMY-
HUKaTUBHBIX cuTyanusax [3, c¢. 80]. C mo3uuuu JUHTBOKYJIBTYPOJIOTUU
Ha KOMMYHHMKAaTHBHBIE CTEPEOTHIIBI CMOTPAT HE TOJIBKO B IIJIaHE IOBE-
JEHYECKO JIMHUN TOBOPSIIIETO, HO U C YYE€TOM LIEHHOCTHBIX KPUTEPHEB.
ITo cnpaBeBoMy 3ameuanuto P.B. ByxaeBoii, «B CTpYKType KyJlbTyphbl
KOMMYHHUKaTUBHBIE CTEPEOTUIIBI 3aHUMaIOT ocoboe monoxenue. C oa-
HOW CTOPOHBI, CTEPEOTHUIIBI 00YCIIOBIICHBI LIECHHOCTSIMH KaK BBICIIMMU
OPHEHTHPAMHM IOBEICHUS], BBITEKAIOT U3 HUX, a C APYroil — QUKCUPYIOT
HOPMBI 1 ITpaBuJia KaK KOHKPETHBIC IMTOBEACHUYCCKUE PCAaKIIMU B BUJIC
HOPMATUBHBIX MMOCTYJIATOB, KOACKCOB PEYCBOI'0 [IOBEACHUA, B KOHCYHOM
CUeTe IKCIUTUIUPYIOT CUCTEMY LIEHHOCTEH KyJIBTYPHOTO COOOILIECTBAY
[Tam ke, c. 80].

COOTBETCTBEHHO, JIJISl IMHTBOKYJIBTYPOJIOTHYECKOTO paKypca uc-
CJIeI0BaHUS MOJIYAHUE NIPEJCTABISET UHTEPEC KaK 3HAK PEUEIIOBE/ICH-
YEeCKOro KoJa, epeaaroni HH(opMaLnio JUHIBOKYIBTYPHOTO IJIaHa,
TaK ¥ COLMAJIHO IOMEYaeMasi eIMHNLa KOMMYHHKALMK, 0003HA4aI0Iast
KOHBCHIIMOHAJIbHBIC TCHACHIIUHN, XapaKTCPHBIC NJI CTCPCOTUITHBIX CHU-
Tyaruil. C 3TOi TOYKHU 3peHMs] YMECTHON JUIsl HACTOSAIIETO HcCie10Ba-
HUSI IPEJCTABIACTCS KiIacCU(UKALUS KOMMYHUKAaTUBHBIX CTEPEOTUIIOB,



© Modern Studies of Social Issues 187
2020, Volume 12, Number 6 ¢ http://soc-journal.ru

npemioxkerHast P.B. byxaeBoil. ABTop KiaccuuuupyeT cTepeoTHITbI
«Ha pUTyaJIbHBIEC (COBEpPIIACMbIE B THITUYHBIX CUTYAI[MOHHBIX KOHTEK-
CTax MO TPATUIIMOHHON (popMe, HEMOTHBUPOBAHHBIE C TOUKH 3PEHUS
COBPEMEHHOT0 KOJJIEKTUBA) U HEPUTYaJIbHBIE, TPEICTABIISIONINE COOOH
KOHBEHIIMOHAJIbHBIC ()OPMBI TTOBEICHUS, (DOPMUPYIOIIHECS TOCTOSHHO
MO/ BAUSHUEM COIIMATIBbHON MPAKTUKU U MPEANOJIaraloine BO3MOX-
HOCTB BaphHPOBAHMUS U TBOPUECKOTO BHIOOPA B PETIEPTyape TOBOPSIIIIX)
[Tam xe, c. 77].

Onucanne KOMMYHUKAaTUBHOTO TIOBEJCHUS MOIPa3yMeBaET UCIIOINb-
30BaHUE IHUPOKOTO apCeHANa JUHIBOKYJIBTYPOJIOTrHYECKUX MOHATHH,
B3aMMOCBSI3aHHBIX MEXKTy cO00H. B3anMo00yCcoBIeHHOCTb JIMHTBOKYJTh-
TYPOJIOTUYECKHX JETEPMHHAHT OTPakeHa B CIEYIOIIEM OIpEeICHIH,
npemiaraeMoM C.B. MIBaHoBO#. « AHATN3 KOMMYHUKATUBHOTO TTOBEICHHSI
MOXET IPOJIUTH CBET Ha 0COOCHHOCTH MEHTAIIUTETA U [ICHHOCTHBIE OPH-
EHTUPBI, ONPENECTSAIOLIUE PEUETIOBEACHUECKUE HOPMBI IPEACTaBUTENEH
Pa3IMYHbBIX JIMHIBOKYJIBTYPHBIX 00IIHOCTEMH» [4, ¢. 13]. CrennanucTsl
OTNIEPUPYIOT TAKUMH KATETOPHUSIMHU, KAK «KOMMYHHUKATUBHASI HOPMay,
«TPaAMLIU», «IOMHUHAHTA, «OPUEHTALU», KUEHHOCTb» U T.I. PaccMmo-
TPEHUE 3TOU CIOKHOU CUCTEMbI KOPPEIUPYIOLINX TEPMHUHOB OTHOCUTCS,
Ha Halll B3DIA, K paboTaM Oojiee TeopeTHIecKoro xapakrepa. B mpen-
CTaBJICHHOM HCCIICIOBAHUH OCTAHOBUMCS Ha MOHITHH «KOMMYHUKATHB-
Hasi HOpMay, MOCKOJIBKY OHO HAaMpsIMYIO CBSI3aHO C TAKUMH MHCTPYMEH-
TaMU, KaK CTEPEOTUIN3aLUS U PEUEBOM ITUKET. TepMUHBI «1LIECHHOCTHAS
OPHUECHTAIINSD) U «IICHHOCTHAS IOMUHAHTA» B TAHHOM HCCJICIOBAHUH YITO-
TPEOJISIOTCS B3aUMO3aMEHIEMO U COM3MEPSIIOTCS B HAIlIeM [TOHUMaHUU
C TIOHSTUSAMH 0OJIee BBICOKOTO MOPsiIKa Kak 0a30BbIe MEpPHIIA KYJIBTYPHI.
PaccMoTpenre KOMMYHHKATUBHOTO IOBEAECHHS TOTO WJIM UHOT'O JIMHTBO-
KyJBTYPHOTO COOOIIIECTBA 110 IIEHHOCTHBIM ITapaMeTpaM MO3BOJISET IPO-
HUKHYTbh K NTyOMHHBIM YCTaHOBKaM, PETYJIUPYHOLIHM ITPOIECC KOMMYHH-
kauuu. «L{leHHOCTHBIE OpUEeHTAIMK TPOHU3BIBAIOT TKAHb TOBCEIHEBHOM
KOMMYHHUKAaTUBHOM MpakTukm» [12, c. 268-269].

Taxum 00pa3oM, yIUTHIBasi MHOTOTPAHHYIO CYIITHOCTD MOTYAHUS KaK
MapaJTuHTBUCTUYCCKON €IMHUIIBI, BOIJIOMIAIOIICH B SI36IKOBOM IpeE]-
CTaBIICHHH WH(OPMAIMIO KaK MMOBEIEHUYECKOTO, TaK U IIEHHOCTHOTO
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IUIaHa, CYUTaeM 1esieco00pa3HbIM P NPOBEICHUH KOHTEKCTYaIbHOTO
1 IParMaTHYeCcKOro aHaIN3a PEUeBbIX CUTYallMi COOTHECTH MJIaHUPYe-
MBbI€ PE3YIIbTATHI C IEHHOCTHBIME JIOMUHAHTAMH (Ha MaTepHale IMHPOKO
M3BECTHBIX PabOT MO JIMHTBOKYJIETYPOJIOTHHU, STHOIICUXOJIMHT BUCTHKE,
COLIMOJIMHTBUCTHKE), pa3IesieMbIMU YWICHAMHU JIMHTBO-KYJIBTYPHOTO
cooOmiecTna.

Jia aHanm3a pe4eBbIX KOHTEKCTOB, aKTYTN3HPYIOMUX (POPMEI CO-
[UATBHOTO OONICHUS C TIO3UIIMK MParMajHHTBUCTHKY, B IaHHOW pa-
00Te MPUHUMAIOTCSI KOMMYHHUKATHBHBIE KATETOPHH, Pa3padOTaHHbIE
B.1. Kapacuxom: «1) YuacTHUKH 001IeHUS (CTaTyCHO-POJIEBBIC U CH-
TyaTHBHO-KOMMYHUKaTHBHBIE XapaKTEPUCTUKHN), 2) YCIOBHS OOIICHHUS,
3) opranusarus oOuIeHus (MOTUBBL, LIEJIM U CTPATETHHU, Pa3BEPThIBAHUE
U YWiIeHEHHe, KOHTPOJIb OOILEHHS U BAPHaTHBHOCTh KOMMYHHKATHBHBIX
cpenctB), 4) crocoOb! 00IIeHUs (KaHall U PEeXKUM, TOHAJTbHOCTh, CTHITh
1 KaHp oomeHus)» [5, c. 241].

B cooTBeTCcTBHY C BHIIENTPUBEASHHON Ki1acCU(pUKAIIEH CTepEOTH-
TI0B Ha pUTYyaJIbHbIC U HEPUTYaJIbHbIC/KOHBEHIIMOHATbHBIE peueBbIe KOH-
TEKCTHI B JAHHOM HMCCJICAOBAHUY JICJISATCSI COOTBETCTBYIOIINM 00pa3oM
Ha JIBa KJjlacca. B mepByto odepenp mpeiaraeTcs pacCMOTPETh MPUMe-
PBI, B KOTOPBIX MOJYaHHE YIOTPEOIsIeTCs] PerIaMEHTHPOBAHO B TAKUX
TUMHYHBIX CUTYAIMSIX HHCTUTYHOHAILHOTO OOIIEHUS KaK MyOIMyHOe
BBICTYIUIEHHE U BBIpaKEHUE COOO0IE3HOBAHHS.

E.g. Now, he decided, it was time the meeting began. O ’Donnell
rapped for silence, then waited until the talk stilled and those who had
been standing had slipped into their seats. He began quietly. ““Ladies and
gentlemen, I think all of us are aware that epidemics in hospitals are not
unique and, in fact, are a good deal more frequent than most members of
the public realize. In a way, I suppose, one might say that epidemics are

a hazard of our existence.” <...> All eves in the room were upon him.
He paused for a moment, then continued [13, p. 144].

B npuBeneHHoM cuTyanuy npeacTaBiIeHO Havyajo MyOJINYHOrO BbI-
CTYIUICHHUS 10 TIOBOAY OOBSIBIICHUS dMUACMUU B OonbHUIIE. BbicTymnaro-
M — raBHbIA Bpad 0oiapHUIBI KenT O’ JIoHHeIT MPUBBIYHBIM KECTOM
MpUBJIEKaeT BHUMaHUE aynuTopuu (rapped for silence). Cnymaromue
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3amoikaror (the talk stilled). TloqoOHOTO pojia MOJTYAHUE SIBJISICTCS
HOPMAaTHBHBIM M OTOOpa)KeHO B cioBapsix: «silence — a period of time
when no one speaks / a moment of silence» [17]. Bce yuacTHUKH KOM-
MYHHUKAIIUHU BeIlyT ce0sl aIeKBaTHO B CHITY BHIPA0OTaHHBIX CTAHAPTOB B
WHCTUTYHOHAIFHOM OOIIEHUH C YIETOM CMEHBI O3HIIUIT TOBOPSIIETO
U CIYLIAIOLIETro, 00Iee BBICOKOTO COLMANBHOTO CTaTyca TOBOPSLIETO, a
TaKoKe MPAaBUII BEKIIMBOTO PeueBOro oOImeHus. Beimonaenne anpecan-
TOM W aJIpecaTtoM MPEANUCAaHHBIX HOPM CIIOCOOCTBYET TIAJIKOMY XOJY
obwmenus (He began quietly). Cama TeMa BBICTYIUICHUS OKa3bIBACT
CHJIBHOE HMOLMOHAJIBLHOE BO3JCHCTBHE HA CIYIIAIOLINX U IKCTEPHO-
pHU3HpPYETCs B CUTYaIlUN HEBEpOAIBHBIME CPEACTBAMHU OKYyIecuKkH (All
eyes in the room were upon him). V1 XOTs1 SMOITMOHAIHFHOE COCTOSIHUC
CITYIIAIOIIUX H3MEHIIIOCh, HUKTO U3 HUX HE HapyIIaeT MOITYaHue, Aei-
CTBYIOILICE B KaUECTBE KOMMYHUKAaTUBHON HOPMBI B IAaHHOHN CHUTYallHU.
Takxum 00pa3oM, B IpeICTABICHHON CUTYaI[MH MBI HIMEEM JIEJIO C PUTY-
QJIIM30BaHHBIM MOJYaHUEM, KOTOPOE 00YCIOBJICHO pa3HbIMHU COIUAIIb-
HBIMH XapaKTEPUCTUKAMH KOMMYHUKAHTOB, IPHHIIUIIAMH BEXKIHBOCTH.
[Ipoananu3upoBaHHbIC HAMH KYJIBTYPOJIOTHYECKHE UCCIIEOBAHUS T10-
3BOJISIFOT BBICKA3aTh MPEIIOIOKEHNE O TOM, YTO ITOJOOHOTO pojia MOJ-
YaHHE MOYKET OCHOBBIBATKLCS HAa TAKOW JJOMHHAHTE KaK «KEeCTKas perya-
MeHTaus oduieHus» B repmuHax M.A. Crepauna, M.A. CTepHHHOH 1
T.B. Jlapunoii [10, c. 32].

AHanm3 s36IKOBOTO MaTepHraa MOKa3bIBaeT, YTO IIPH BBIPAKEHHUH CO-
0O0JIE3HOBAHUS B YCIOBUSX WHCTUTYIIHOHAILHONH KOMMYHHKAITUA MOJI-
YaHHe BBICTYNAeT KaK OJHO M3 ONTHMAJIBHBIX CPEICTB HEBEPOAIbHOTO
KOMMYHHMKAaTHBHOTO MOBEICHUS. B mpeacTaBieHHOM pa3roBope JIByX
Bpadeil cTapblii ONMBITHBINA AOKTOp [IMpCOH TOHNMAET, YTO HEOOXOTUMO
BbICKa3aTh cOOOJIE3HOBAHUE CBOEMY MOJIOJIOMY KOJuiere AJIeKCaHapy.
AJIeKCaH/Ip M €T0 JKeHa B ATOM OOJMBHMIIE HENABHO MOTEPSUTH HOBOPO-
JKJICHHOTO peOeHKa.

E.g. “My wife can work, for one thing, Doctor. And then I thought 1
might get some lab work out of school hours, a lot of medical students
do.” Alexander paused, then, glancing at Coleman, he added, “I don't
imagine it will be easy. But we think it will be worth it.”
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“I see.” Pearson had blown out smoke; now he put down his cigar.
He seemed about to say something else, then hesitated. Finally he asked,
“How is your wife?”

Quietly Alexander answered, “She’ll be all right. Thank you.’

For a moment there was silence. Then Pearson said slowly, “I wish

>

there was something I could say to you.” He paused. “But I don t suppose
words would do very much good.”

Alexander met the old man's eyes. “No, Dr. Pearson,” he said, “Idont
believe they would” [13, p. 311].

Curtyarnusi BeIpakeHUs! COOO0JIE3HOBAHMS MIPEIIONaracT YeTKoe clie-
JIOBAHHE CBOCH COIMATBHOM POJIH JIJISl KOOPUHAIIUH OTHOIIICHHH MEXY
koMMyHHKaHTaMu. Ho mokrop [Tupcon nosro kosiebasics u 00yMbIBal

cioBa cobonesnoBanus (He seemed about to say something else, then
hesitated. For a moment there was silence). IlpaBuiia pe4eBoro sTUKeTa
B QHIJIOSI3BIYHO JIMHTBOKYJIBTYPE MPENMUCHIBAIOT UCTIOIB30BATh OIpe-
JIeJICHHBIC peueBbie MAOIOHBL. B 9TOM ciiydae ajpecaHT JeldcTBOBAI
ObI (hopMasbHO, HO paBWIIbHO. B naHHO# curyanuu nokrop [Tupcow,
WCTIBITHIBAIOLINI CUMIIATUIO K MOJIOAOMY KOJIJIETe, XOUeT ObITh HCKPEH-
HUM. AJIpECaHT YYUTHIBACT KOHTEKCTHBIC U JIMYHOCTHBIC XapaKTePHCTH-
ku cutyari. OH BEpHO PACMO3HAET ICHXO3MOIIMOHATIBHYIO COCTABIIS-
FOIIYIO U MPEANOYUTACT OTKA3aThCs OT (hOpMaIbHBIX CIIOB (1 wish there
was something I could say to you). OGoroaHOE BaJileHHE PaBUIaAMHU
PEUYCTIOBEICHUECKOTO KOJIa MO3BOJISIET COOECETHUKAM NIPUITH K paruo-
HaJTLHOMY PEIICHUIO U COTTIACHIO: CITOBa HE HYKHBI (But I don t suppose
words would do very much good — I don t believe they would). Bzaumuoe
MOJTYaHHE MOXKET XapaKTepU30BaTh rapMOHUYHBIC OTHOIICHUS MEXIY
YYaCTHUKAMH KOMMYHHKAIUH H HCIIOB3YeTCsl KaK Hanboliee yMECTHOE
cpenctBo obmieHus. [Ipencrapnsercs, 4To MOTIaHUE B TOJOOHOM CUTY-
aluy SIBIISICTCS aKTyaJu3alued TakuX JOMHHAHT KaK PUBEPKEHHOCTD
AHIJIMYaH B CTPEMJICHUH HE OBITh HA30MIUBBIM, TIPUHIIUITY HEBMEIIIa-
TEJIbCTBA, HEMHOIOCIOBUIO U Ap. [10, c. 28—45].

B cieayromux cutyanusx paccCMOTPEHHIO MPEIIaraeTcst HepUTYalu-
30BaHHOC MOJTYaHHE, OTIIMYAIONIeecs OT PUTYaTH30BAHHOTO TEM, UTO Y
KOMMYHHKAHTOB IOSIBIISICTCS ONIPEACIICHHBIN BEIOOD U3 penepTyapa npu-
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HSTBIX KOHBEHIIMOHAJIBHBIX (popM OOIIeHUs. AHAIU3UpyeMasi peueBast
CHUTYaLUs] OTHOCHUTCS K MPO(eCcCHOHATbHON KOMMYHUKALHH.

[Tunor Bepron lumMupecTt, HaXomsch B KaOMHE caMOJIeTa CO CBOMM
HAITAPHUKOM U 3aITUChIBAsl OTYET O PAaHEHHSX MACCaKUPOB M DKHIIAKa
rociie B3pbiBa Ha OOPTY, y3HAET OT Bpaya, 4To €ro JOOBHHIA, CTap-
mias cTioapiaecca aBuakomnanuu I'sen Meiiren, Oynyun 6epeMeHHOH,
TsDKeNo nocrpagana. Ilocne Henerkoro pasroBopa ¢ BpauoM B KaOHHE
OCTaIOTCSI JIBA MTUJIOTA.

E.g. Briefly, between the two captains, there was a silence. Anson
Harris broke it. “Vernon, 1'd like to rest before I make the landing.
Will you fly for a while?” Dernerest nodded, his hands and feet moving
automatically to the controls. He was grateful for the absence of

questioning or comment about Gwen. Whatever Harris was thinking or
wondering, he had the decency to keep it to himself [14, p. 249].
CornacHo HOpMaM CONUATBEHO-TIPUEMIIEMOTO OOIICHUS, TPUHITUITAM

BEKJIMBOCTH, IPUHSTHIM B aHIVIOA3BIYHOM cpejie, BTOPOH MUJIOT cTapa-
eTcst u30exarsb HeJIoBKoro Mostuanust (Anson Harris broke it (silence)).
«TakTuka 3anmomHeHHs 1ay3 NpeArnoiaracT yMeHHe HCIIOIb30BaTh pas-
JINYHBIE PEUEBbIC CPEJICTBA B KAUECTBE «3HAKOB BHUMaHUs»» [7, ¢. 281].
Ha npennoxxenue Xappurca 3aMeHUTH €0 3a IITypBajioM BepHOH yTBep-
JIUTEIILHO KUBACT U IPUHUMACT C OiarojapHocThio (grateful). [IpaBuna
BEXKJIMBOCTH, BBICTYMAIOIINE KOMMYHUKATHBHBIMHA OPUCHTHPAMU B JIaH-
HOM cJly4ae, MO3BOJISIIOT 000MM YYaCTHUKAM KOMMYHHUKAIIMU MTPEOJI0-
JICTh HAIPSDKEHHOCTD CUTYAI[MK M BEPHYThHCS K pa00YMM 00SI3aHHOCTSIM.
Mosyanue co cropoHsl Xappuca (absence of questioning), cneaoBanue
npaBunam privacy (Whatever Harris was thinking or wondering) mo3Bo-
JISIeT COXPAHUTH OOIIEHIE MEKAY TOBOPSIIIMMH B paMKax npuinaus (he
had the decency to keep it to himself). OnHO 13 0a30BbIX IPABKII Privacy

COOTHOCHUTCSI C YMEHHEM aHIIOS3bIYHBIX JIFOCH 3alMIaTh COOCTBEH-
HbIE MHTEPECHI, HE JIOMyCKaTh BMEIIATeNbCTBA JPYTUX, HE HAaBA3bIBATh
cBoero MHeHus cobecenHuky. Bemen 3a HO.b. Ky3pmenkoBoii monaraem,
YTO YKa3aHHbIC XapPAKTCPUCTUKN COUSMEPAIOTCA C IIOHATUEM JUCTAHIN-
POBAHHOCTH. ((I[I/ICTaHHI/IpOBaHHOCTI) OCHOBaHa Ha CUJIbHO pa3BUTOM
OLIYIIEHUH HEMPUKOCHOBEHHOCTH YaCTHOW COOCTBEHHOCTH M HE00XO-



192 © CoBpeMeHHbBIE HCCIETOBAHUS CONUATIBHBIX MPODJIEM
2020, Tom 12, Ne 6 « http://soc-journal.ru

JMMOCTH 3alUThl HE3aBUCUMOCTH MHIMBHIYyMa KaK HEIPEMEHHOTO
YCJIOBHSL €T0 Pa3BUTHUS U JIOKUT B OCHOBE 0a30BBIX [IEHHOCTHBIX OPH-
EHTaIUI OPUTAHIICB M aMEPUKAHIICB — B OTHOIICHUH K MPOCTPAHCTBY U
BpPEMEHH, JIMYHOCTH U BiacTH [8, c. 6—-15].

C npyroit cTOpoHbI, HEOOXOAUMO OTMETHUTh JBY3HAYHOCTh MOJTYA-
HUsl. B yCIOBUSAX MHCTUTYIIMOHATBHOW KOMMYHUKAI[MM MOJTYaHUC Ya-
CTO BBICTYIAET MapKepoM KoHppoHTanuu. «MouaHie B 1uanore, B
0COOCHHOCTH B COIMAIbHON KOMMYHHUKAIIUH, UMEET JIPYroe HyHKIINO-
HaJIbHOE Ha3HAYCHHE U IPYTYIO MParMaThKy: OHO HEPEIIKO COOTBETCTBY-
€T HEeNPOU3HECCHHO! PeueBOil peakIMy WM HEUCIIOMTHEHHOMY JKECTY
1 0003HAYAET HE COoIvIacue, a YKIIOHEHHE OT PEIUTHKH, CAMOYCTPaHEHUE
Wu IpoTecT» [6, ¢. 27].

E.g. Since their argument of several days ago on the subject of labora-
tory checks the senior pathologist had made no reference to David Cole-
man s activities in the serology lab. Coleman had no idea what this silence
implied — whether he had achieved his point and was to have direct charge
of Serology, or if Pearson intended to return to the attack later 13, p. 126].

Cnopsl, KOHKYpEHIIHs, pa3HoIacus B MpodeccnoHanbHOM cpese
HUMEIOT OOJIBIION MepeueHb HeBepOATbHBIX CPEJICTB BBIPAKEHUS KOH-

()JIMKTHBIX OTHOIICHUH MEXly YYaCTHUKaMH KOMMYHUKaIuu. Momda-
HUE B 9TOM PSIy 3aHUMAeT OAHY W3 JIMAMPYIOUINX MO3UIHH, TaK KaK
«Ha aKCHOJIOTHUECKON IIKaJle MOJYaHNEe OLICHWBAETCS MEHEe CTPOro,
YeM COBEpIIECHHE SIBHOTO HEraTUBHOIO NEUCTBUS» [2].

B nanHom cityuae Mmonuanue ctaporo gokropa [lupcoHa nMeer 1enbro
BBIPa3UTh HETaTHBHOE OTHOLICHHE K KaHauaaType KoynMdHa Ha 10mK-
HOCTB 3aBeyIOLIero jadopatoprueil. MoauaHue BBICTYNAeT Kak Lienas
KOH(PPOHTAIIMOHHAS JIMHNAS KOMMYHHUKAaTHBHOTO ITOBEICHHUS CO CTOPO-
HBI a/IpeCaHTa, HallpaBJIeHHas Ha TUCKPEIUTANNIO onmoHeHTa. CioBapu
PETHCTPUPYIOT IaHHYIO HOPMY CIIEAYIOIIUM o0paszoM: «silent treatment
— behaviour that involves not speaking to someone as a way of showing
that you do not approve of them» [17]. B pe3ynbrare 310 HeBepOaTbHOE
CPEJ/ICTBO OKa3bIBAET CHIILHOE TICHXOJIOTNIECKOe BO3/ICHCTBHIE Ha a/Ipeca-
Ta, KOTOPBI, KaK CJICJCTBUE, HAXOUTCS B 3aMeIaTenbCTBe (had no idea
what this silence implied). Ilo muennto, H.JI. ApyTroHOBOH, «00€30py-
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JKUBasi ONIIOHEHTA, MOTYaHUE CaMO CTAaHOBUTCS opyxkuem» [1, c. 110].
Jlymaercs, 4TO B YCIOBHUSIX HHCTUTYIIHOHAIHHOTO OOIICHUS C LETbI0
MIPEIOTBPAIICHNS OTKPBITOTO KOH(ITHKTA FITH TIPOSIBIICHHUS arPECCHH MOJI-
YaHUE, XOTS U SIBJISICTCS HAPYIICHUEM COILUAIbHO-KOIUPHIIMPOBAHHOTO
OOIIEHUsI, MOXKET BBICTYIATh CPEJCTBOM CACPIKUBAHUS IMOLIMN, U COOT-
BETCTBEHHO, BBICTYIATh OOJIee TpueMIIeMOil (pOpMOii BhIpaKeHUs Hera-
TUBHOTO OTHOIIIEHHS K codecemHuKy. «CTepeOTHITHOE TPEICTaBICHUE O
OpuTaHIaX BKIIOYAET TAKUE YEPTHI, KaK CACPKAHHOCTH (CIMTACTCS, UTO
OHM MOJTYAJIMBBI U HE CKJIOHHBI BHEIIIHE MPOSBISATH CBOU YyBCTBA)» [9,
c. 294]. Ilpencrasisiercsi, 9TO MOTYaHUE, HATIPABIICHHOE Ha COOMIOICHNE
MIPUIMYHA B MHCTUTYIIHOHAILHOM OOIIEHNH B COOTBETCTBHY C ITPaBHJIA-
MU BEKJIHMBOTO OOIICHHS, COOTHOCHUTCS ¢ pean3aueil Takol IEHHOCT-
HOM JIOMMHAHTOM, KaK SMOLMOHAJIbHAS CEPKAHHOCTb.

Takum 00pa3oM, B paMKax JHHTOBOKYJIBTYPOIOTHYECKOTO MOIXO0-
Jla MOJTYaHUE B COITMATTFHOM OOIICHHH MOXKET OBITh PACCMOTPEHO Kak
3HaK pedernoBeneHueckoro koaa. Kympryponornueckas nHGpoOpMaIus
3aKperieHa B 9TOM 3HaKEe MOCPEJCTBOM PUTYATU30BAHHBIX U HEPHUTYa-
JIN30BAHHBIX CTEPEOTHUIIOB, YTO O0YCIIOBIUBACT JABY3HAYHOCTD JIAHHOTO
3HaKa. C OTHOW CTOPOHBI, PUTYaJIM30BaHHOE MOJTYaHHE Ha ITyOIHIHOM
BBICTYIUJICHUH U TIPY BRIPAKEHUH COOOJIC3HOBAHUS Oa3upyeTCsl Ha TAKUX
KOMMYHHUKATHBHBIX OPUEHTALMAX KaK TBEpJasl periaMeHTalus o0Ie-
HUA U IIpaBuia BeKIUBOCTH. C APYroil CTOPOHBI, JUHTBOKYJIBTYPOJIO-
rUYecKas MapKupOBaHHOCTh MOJTYaHHUs 00yCIIOBIIEHA HEPUTYAIN30BaH-
HBIMU CTEPEOTUIIAMH, TIPUHATHIMH B COIMATILHOM O0IIeHn:n. Momdanue
B 3TOM CJIy4yae BBICTYIACT KaK KOHBCHIIMOHAJIbHAS (hopMa KOMMYHHKa-
THBHOI'O IIOBEJICHUS, CBS3aHHAS C TAKUMHM 1ICHHOCTHBIMH JJOMUHAHTAMHU
Kak JIMCTaHIIUPOBAHHOCTh U SMOIIMOHAJIbHAS CIEPIKAHHOCTD.
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