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MOBUJIBHBIE ITPUJIOKEHUSA
KAK HHCTPYMEHT OPTAHU3AIIMN HETBOPKHWHI'A

Cyxopyxoe H.H.

Hemeopxune — smo omnocumenvho nogoe nousimue. Tem ne menee,
edce200H0 moabko 6 Poccuu nposooumcsi HeCKOIbKo comen Hemeop-
Kune-meponpusimuil. Henvss nedooyenusams 6anicHOCMb HEMBOPKUH-
2a — 6e0b UMEHHO OH NO038OAEN PEuanmsb Camblil WUPOKULl Kpye 3a0ay
6 TUUHOU JHcUsHU U Ouznece. Hemeopkumne s61semcest 0OHUM U3 CaMbLX
aphexmusnvIx u HauMenee O0PO2UX UHCMPYMEHMO8 PACUUPEHUSL COYU-
anvHo2o kanumana u eedenus busneca. OOHAKo, Op2aHU3aAYUA U NPose-
oenie HemBOPKUH2-MEPONPUATUSL — MO 00A2UlL, MPYOOeMKULL npoyecc
U yorce cetiuac ama 0esimelbHOCHbL Modicem Oblmb YaACMUYHO a8moma-
MUBUPOBAHA C NOMOWLIO MOOUTbHBIX npunodcerull. Cmamws codep-
JHCUM UCCTe008AHUE NEPCHEKMUB NPUMEHEHUSI MOOUTLHBIX NPUTLOCEHUL
0718 Op2aHU3AYUY U NPOBEOCHUSI HEMBOPKUHEA, A TAKIICE NOBbIUUEHIUS.
I pexmusHoCmuU KOMMYHUKAYUY HA MEPONPUAMUSX HOOOOHO20 YPOBHSL.
B 0annoti cmamve paccmompena cgpepa opeanuzayuu HemeopKuHe-me-
ponpusmuil, onpeoeiensl ee 21asgHble NPodIeMbL U NYMU UX PEUEHUsL.
Taxoice paccmompen psid NONYAAPHBIX NPULONCEHUL OIS OPeAHU3AYUU
HEMBOPKUH2A, bIAGILEHbL UX NPEUMYUWECmEad U HeOOCMAMmKU, OaHbl pe-
KOMEHOAuuu no YIy4ueHuro ux (YHKYUOHATbHBIX 803MONCHOCTIELL.

Lenwv pabomwr: onpedenenue npobrem cghepvl opeanuzayuy Hemeop-
KUHe-Meponpusimuil, u0eHmuurayus haxmopos, eiusiowux Ha 3¢-
DexmusHOCmb KOMMYHUKAYUU, 4 MAKNHCE AHATU3 NePCIEKMUE UCHONb30-
BAHUsL CNEYUATUZUPOBAHHBIX MOOUTLHBIX NPULOANCEHULL OJIsL OPeAHU3AYUU
HemeopKuHed.

Memoo unu memooonozus npogedeHus pabomol: 6 cmamve UcC-
NONb308ATUCH IMRUPULECKUE MEMOOblL (CPABHEHUE U AHKEMUPOSaHUe),
Memodbl MeoPUMULEcKo20 UCCAe008aAHUS (AHAIU3 U CUHMES).
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Pesynvmamot: cchopmynuposanvt npobremuvl cghepvl opeanuzayuu
HEMBOPKUHS-MEPONPUAIMULL U NPEOTIONHCEHbL NYMU UX PeuleHUsl, paspa-
bomanvl pekoMenoayuL nNo COBEPULCHCMBOBANHUIO (DYHKYUOHATILHBIX 603-
MOJCHOCIEN MOOUTLHBIX NPUTOICEHULL OISl OPAHUAYUU HEMBOPKUH-
2a, a makaice paspabomansl Kuouedvle noxazamenu spgdexmusnocmu
(KPI) ons oyenxu s¢hhexmurnocmu KOMMYHUKAYUU.

Oobnacms npumenenusn pesyiomamos. Pezynomamul ananuza mo-
2ym Oblmb UCHOIB308AHbI PAPAOOMUUKAMU NPUKIAOHO20 NPOSPAMM-
HO20 obecneuenuss, a makice npoPhecCuoHaAIbHbIMU OP2AHUZAMOPAMU
HEeMBOPKUHS-MEPONPUATNULL

Hoegusna uccnedosanusn. Cocmoum 6 paspabomke peKxomeHOayull
1O YIYYUEHUIO QYHKYUOHATBHBIX B03MONCHOCHIE MOOUTLHBIX NPULO-
JHcenull OJis OpeaHu3ayuYU HeMeoOPKUHed, d Makdice 8 papabomie K-
yesblx noxazamenei dPoexmusHocmu 01 OYyeHKu dPdexmueHocmu
KOMMYHUKAYULU.

Knrwouesvle cnosa: nemeoprune, opeanusayusi MepOnpusimusi, npu-
J02icenus 0711 HemeopKkunea, phydgital.

MOBILE APPLICATIONS
AS ATOOL FOR ORGANISING NETWORKING

Sukhorukov N.N.

Networking — it is a relatively new concept. Nevertheless, sever-
al hundred networking-events are held annually in Russia alone. The
importance of networking cannot be underestimated — it allows us to
solve a wide range of tasks in personal life and business. Networking is
one of the most effective and least expensive tools for expanding social
capital and doing business. However, the organization and conduct of
networking events is a long, laborious process but now this activity can
be partially automated by using mobile applications.

The article contains a study of the prospects of using mobile appli-
cations for organizing and conducting networking, as well as improving
the effectiveness of communication at events of this level. This article
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discusses the scope of organization of networking events, identifies its
main problems and the ways to solve them. A number of popular appli-
cations for organizing networking are also considered, their advantages
and disadvantages are identified, and recommendations for improving
their functionality are given.

Purpose: to define the problems in the sphere of organizing network-
ing events, the identification of factors that affect the effectiveness of
communication, as well as analysis of prospects for using specialized
mobile applications for networking.

Method or methodology of the work: the article used empirical
methods (comparison and survey), and methods of theoretical research
(analysis and synthesis).

Results: the problems of the organization of networking events are
formulated and the ways to solve them are proposed, the recommenda-
tions are developed for improving the functionality of mobile applica-
tions for networking, and the key performance indicators (KPls) are
developed to evaluate communication efficiency.

Practical implications. Developers of application software, as well
as professional organizers (moderators) of networking events can use
the results of the analysis.

The novelty of the study. Consist in developing recommendations
for improving the functionality of mobile applications for networking,
as well as developing key performance indicators to assess the effec-
tiveness of a communication.

Keywords: networking, event organization, networking apps; phy-
dgital.

BBenenmne

[IpoBenenue ynpapisieMbix ((HacCHIUTHPYEMBIX) JICTOBBIX COBEIa-
HUM, KOH(EPEHINH, KOJUICKTUBHBIX JUCKYCCUH U HETBOPKUHT-MEPO-
MIPUSITU SBIISIETCS HOBBIM, BOCXOASIIUM TpeHIoM. [lo1 HeTBOpKUHTOM
TIPUHSATO TTOHUMATh TAKyIO JACATEIBLHOCTD, IEIbI0 KOTOPOU SBISETCS
«OBICTPOE U YCIICIIHOE PEIICHUE 3a/1a4 CaMBIX Pa3HbBIX YPOBHEH CIIOK-
HOCTH» [5] KaKk B TUYHOM KU3HU, TaK U B OU3HECE C TIOMOIILIO PACIITH-
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pEHUST Kpyra 3HAKOMCTB M CO3J[aHMsI CETU IOJIC3HbIX KOHTAaKTOB. He-
TBOPKHHT SIBJISICTCS «OJJTHON U3 COBPEMEHHBIX, KOHCTPYKTHBHBIX HJIEH,
peanu3anus KOTOpoi MOMOTaeT NpeANPUHIMATENSIM TOOUTHCS ycrexa
[1] u Bce OombIe JIFONEH AT MTOMCKA HOBBIX JIEJIOBBIX BO3MOKHOCTEH,
CIMHOMBIIJICHHUKOB, KOMIIAHUH U HOBBIX HCTOYHHKOB MPO(ecCHoHab-
HBIX 3HAHUH MPEANOYUTAIOT UCTIOIB30BaTh HETBOPKUHT [14].

OpHako, opraHu3anus MOAOOHBIX MEPOIPUATHA UMEET Psif Mpo-
6mem u orpannyeHuil. K TakoBBIM OTHOCST: a) BBICOKYIO CTOMMOCTH
OpraHU3aliyd MEPOINPUATHS; 0) CyObEKTHBHOE BIUSHUE MOJEpaTopa
Ha TPOIIECC TUCKYCCUU; B) CIOKHOCTD YIIPaBJICHUS OOJBIION TPyIION
YY9aCTHUKOB MEPOTIPUATHS; T) HapyIICHHE PeKUMa BPEMEHH U perya-
MEHTa MEPOTIPHUATHS; IT) OOJBIITIOE BpeMs coopa 1 00pabOTKH 00paTHOMA
CBSI3U OT YYACTHHKOB.

AKTYyaJIbHOCTH

Pemenue yxa3aHHBIX BbIIIE IIPOOJIEM IIO3BOJIUT TOBBICUTH PE3Y/IbTa-
TUBHOCTB MOJIOOHBIX MEPONPUSTHH, & MIMEHHO TT03BOJIUT CO3/IaTh HOBBIE
CBSI3U MEXKAY MPEACTAaBUTEISIMUA OM3HECA, COSIUHUTH JIIOICH C pecyp-
caMH, YIIPOCTUTh OOMEH pecypcaMy U HIESIMHU U yCKOPUTh HHHOBALIU-
OHHBIH TpolIecc.

B Hacrositiee BpeMsi oTpacib JeTOBBIX MEPOTIPUSTHIA «IT0JBEpTaeT-
cs TpaHcopMalyu, 6J1arofaps HOBBIM BO3MOKHOCTSIM, KOTOPBIE HECYT
B ce0e nH(OpMaIMOHHbIE TEXHONIOTUM [4, . 44—48]. Ve ceifuac cy-
LIECTBYIOT IPUIIOKEHHUS U BEO-CEPBUCHI, IPU3BAHHBIC YCTPAHUTH HEKO-
TOpbIe TPOOIEeMBbI 0(hiTaliH HETBOPKUHTA U 00ECTIEYNUTh €ro HUPPOBYIO
MOAJIEPXKKY, TEM CaMbIM CO3/1aB HOBYIO peanbHocTh — «Phydgital» (ot
anmi. physical + digital — ¢pusudeckuii v UPPOBOIA), T.e. CO3TATh KOM-
MYHUKAILHIO HA CTBIKE ABYX IPOCTPAHCTB — (PU3UUECKOT0 U U(PPOBOTO.

MarepuaJibl 1 METObI HCCJIETOBAHUS

Jlnist mpoBeNIeHHS MCCIIEA0BAHUS ObUTH OTOOPaHbI 6 MPUIIOKEHUN U
BeO-CEepPBUCOB TSI OpraHU3allid HETBOPKUHTA U cOopa 0OpaTHOM CBSI-
3u oT yuactHukoB: Eventsxd [8], Meyou [10], LineUpr [9], Worksup
[15], Whova [6] u Bizzabo [7]. /JlanHble npuioxeHus ObLTH ASTAIBHO
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m3ydeHsl (Tabmuna 1), mocie 4ero ObUT COCTaBIICH CIUCOK TOJE3HBIX
CYIICCTBYIONIMX (DYHKIMI M CIIHCOK HEJOCTAMOINIUX, TPEOYIOINX pea-
TU3auu QyHKIHH.

Pe3yabrarsl HccieoBaHus

OpraHu3aTopbl MEPOIIPUATHH BCe Yalle 1Jisi CBOei padOThI HCIOMNb-
3yIOT COLIMAJIbHBIE CETU U CIICLMATM3UPOBAHHbIE IPUIIOKEHUS IS pa-
00THI co cBoeH aynuTopueii [3, c. 470—471]. Psam aBTopoB yKa3bIBacT Ha
POCT 4KciIa NPUIIOKEHUH JIJIs1 HETBOPKHUHIA, BO3PACTAOIIMM K HUM UH-
Tepec [2] ¥ BBIABISIOT X HEKOTOpBIE Tpodnemsl [4, c. 44-48]. pyrue
HCCIIEI0BAaTENN OAYEPKUBAIOT UCKIIOYUTEIbHYIO POJIb HETBOPKUHIA
TUTST pa3BuTHs Ou3Heca [13, ¢. 176] 1 BAXKHOCTH NCIIONE30BaHUS HETBOP-
KUHT-TIpIiiokenui [12, c. 20].

CoBpeMeHHBIN PHIHOK MOOWJIBHBIN M BEO-TNIPHIIOKEHHH ISl OpraHu-
3alUM ¥ TPOBEICHUS MEPONIPHUATHI IpeiaraeT OoNbLION BEIOODP pas-
JIMYHBIX PELIEHUH. YCIIOBHO UX MOYKHO IIOZPA3AEIUTh Ha JIBE IPYIIIbL: a)
MPUIIOKEHHS AJIsl paboThI ¢ aynuTOprei, MoKasa npe3eHTanni u coopa
00paTHOM CBS3M B peasibHOM BpeMeHH; 0) IPUIIOKESHUS 17151 3SHAKOMCTBA
1 KOMMYHHUKaIlU{ YYaCTHUKOB Ha MeponpusiTHU. B nanHO# cTarbe pac-
CMAaTpPUBAETCs UMEHHO BTOpasi IPyMIia NPHIOKEHHUH.

Tabnuya 1.
CpaBHHTeJbHAsI XapaKTePUCTHKA MPHIIOKEHUIT 1JIsl HeTBOPKHUHT A

AHanuzupyemble IPUIOKEHUS U BeO-CepBUCHI

Kpurepun
Eventsxd| MeYou |LineUpr|Worksup| Whova |Bizzabo

Kpoccrmiardopmen-
HOCTb

Ha Ha Ha Ja Ha Ja

MHTyuTHBHO NOHAT-

b1 uHTEpdeEiic Her Ha Ha Ha Her Ja

ABTOpU3anms yepe3
CTOPOHHHUE CEPBUCHI
ITonnepxka MynbTu-
3anpHOCTH / MyabTH- | Her Ja Her Ja Her Her
SKPaHHOCTH

Her Ha JHa Her Ja Her

Texanyeckast 4acTh

[Nonnep>xka MynbTH-

Her Her Hert
SI3BIYHOCTH ¢ Ha Ha ¢ ¢ Ha
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Oxkonuanue mabn. 1.

Bo3moxxHOoCTb €03-
Ja Ha Her Ja Ja Her
JTAaHHSL OIIPOCOB
2 | BosamoxHOCTB CO3-
5 Ja Her Her Jla Ja Her
Q | maHus aHKET
=
= | Beirpyska ananurtu-
S a a a a a
2 | xu b excel/pdf A fla | A A A
§ Hanmaue cuctembt
§ | moompeHus ydact- Her Ha Her Her Her Her
E HUKOB
—
a. | Hammane npoduns
a a a a a a
O | nons3osarens A A A A A A
BosmoxHOCTE OpeH-
pert Ja Ja Her Her Her Ja
JIIPOBATh UHTEPQEC
IIpocmotp crncka Tl Tla Her Tl Tla Tla
YYaCTHUKOB
Hamuuune xaomkm
2 | «Ilonenutscs B cowl. Her Her a Her Her Her
I
5 CeTAX»
5 Yar c opranusaro- Her Tla Her Tla Ta
% | pamu
E Yar ¢ yyacTHUKaMu Ja Ja Her Ja Ja Ja
2 | ®ynxmonan s
3 YHKIL A Her a Her Her Her Her
3HAKOMCTBA rocTel
ConocrapneHue
Y4YaCTHUKOB IO UH- Her Her Her Ja Her Her
Tepecam

[lo pe3ynbraram MpoBEIEHHOTO aHAJK3a ObLIN BISBICHBI YIAYHbIC Pe-
[ICHUS, TAKKE KaK: pean3anys KpoccIuiaT)OpMEeHHOCTH, aBTOPU3AIAN
Yyepe3 CONMaIbHbIE CETH, MOAICPIKKN HECKOIBKMX S3BIKOB, BOSMOYKHOCTH
CO3/IAHUS OIIPOCOB, AHKET (B TOM YHCIIE COMEPYKAIINX OTKPBITHIC BOIIPOCHI),
HUHCTPYMEHTOB BOBJICUCHHS YYaCTHUKOB B HETBOPKHUHI U MX MOOILIPEHUS,
WHCTPYMEHTOB IPOCMOTPa aHAITMTUKH U BBITPY3KH OTYETOB MEPOIPHUSITHSL,
PO WIS TTOIB30BATEI ¢ TOAPOOHOH MH(pOpMarHelt o HeM, Jara ¢ opra-
HU3aTOPOM MEPOTIPHUSITHS U TIPOTPAMMBI MEPOTIPHUSATHSL.

Henocrarommm y mofaBIsronero OOJIbITHHCTBA MPUIIOKESHUH, HO Kpaii-
HE BOKHBIMH DJIEMEHTOM SBJISIETCS MHCTPYMEHT JUISl 3HAKOMCTBA TOCTEH
MEpOTIPUSTHS. DTH e BBIBObBI OBLITH TIOATBEPIKICHBI B PE3YIIBTATe Opoca
YYaCTHHUKOB (OPTraHU3aTOPOB U FOCTEH) HETBOPKUHT-MEPOIPHUSITHIA.
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[IpobGnema mr060r0 O¢uIaliH HETBOPKHMHTA 3aKJIFOYACTCS B TOM, YTO
YYaCTHUK MEPOIIPUSTHS JOJDKEH CaM MPOSIBIISITh UHUIIUATUBY U B3au-
MOJICHCTBOBAaTh C IPYTUMH yYACTHHKAMH. Y HEKOTOPBIX U3 HUX MOTYT
OBITH BHYTPEHHHE Oapbephl, MEIIAIOIIe aKTHBHO 3HAKOMUTRCS U B3a-
HUMOJICHCTBOBATh C JIPYTUMH, JTHOO HA00OOPOT YYaCTHUK MOXKET MOTpa-
TUTH OOJIBIITYIO YaCTh BPEMEHHU Ha OOIICHHUE C OTHAM WJIH HECKOJIbKUMU
ydactHUKamu. [loaToMy HeoOXoanMa peanu3aius Takoro (GyHKIIHOHA-
J1a, KOTOPBIH OyJeT MPUHYINTENBHO «CTAJKUBATh» YUYACTHUKOB JPYT C
JPyroM, OTpaHUYMBaTh BpeMs Ha OOIIEHHE U TIO3BOJIUT KaXKIOMY y4acT-
HUKY MEPOTIPUSATHUS YCTAHOBUTHh KOHTAKT C MAKCHMAaJIbHO BO3MOXKHBIM
KOJTUYE€CTBOM.

Jung orcnexxuBanust 3pGEKTUBHOCTA KOMMYHHUKAITIH BO3MOXKHO HC-
MOJIB30BaHME Cleayromux mokazareneit (KPI):

1) OOfuiee KOMUUECTBO 3aKITIOYEHHBIX JOTOBOPEHHOCTEH BO BpEMs

MEPOTIPHSTHUS;
2) KonndecTBo 3aKIF0OUeHHBIX IOTOBOPEHHOCTEH KOHKPETHBIM yJacT-
HUKOM;

3) KommdecTBo Moiryd4aeMbIX peCypCOB HEKOTOPOTO THIIA;

4) Komu4ecTBO OT/IaBaeMbIX PECYpPCOB HEKOTOPOTO THIIA;

5) KommuecTBo 3ampammBaeMBIX pecypcoB HEKOTOPOTO THTIA;

6) KommuecTBO YHUKAJIBHBIX KOHTAKTOB OJHOTO YYaCTHHUKA C JIPY-

TUMH;

7) Bpewms B3auMoeicTBHS YYACTHHKOB JIPYT C APYTOM.

Taxum 06pazom, YHpPEKTHBHOCTP KOMMYHUKAIIMH JTOCTUTASTCS 3a
CUeT: a) JOCTIKCHISI TIeJIeH, TOCTABICHHBIX MOJIEPATOPOM MEPET yIacT-
HUKaMU; 0) COOJTIOIEHUS pErIaMeHTa JINCKYCCHUU, BPEMEHHBIX PAMOK U
00CYX/ICHHEM TONBKO 3aJ]aHHOHM TEMBI; B) BOBJICUCHHS BCEX YYaCTHHU-
KOB B ITPOIIECC TUCKYCCHM; T) HATMYNS 00PAaTHON CBSI3M OT YYaCTHUKOB
(oTIpOChI, aHKETHI, FTOJIOCOBAHMS) U €€ BU3yalIU3alliH.

Hcxons u3 BhIlIeCKa3aHHOTO, CTAHOBUTCSI OYCBHJIHBIM, YTO TIPUIIO-
YKSHHUS JJTsI HETBOPKHHTA JIOJIKHBI OBITH OPUEHTUPOBAHBI U aJalITUPOBA-
HBI K CO3TAHHIO U TIOAAECPKAHIIO OTHOMIEHUH MK Ty JTFOmbsMH [ 12], aTo
oOnerdnT npruoOpeTeHne 3HaHH, HaBBIKOB M PECYPCOB, HEOOXOIUMBIX
JUTSL POCTa U BBDKMBAHUS KaK CaMOTO YEJI0OBEKa, TaK 1 ero ousHeca [13].
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3akiioueHue

JIroboe mpuiioxkeHue, NpeJHa3HaueHHOE JJIsl OpTaHU3aINH JICTTOBBIX
MEpPOIPHUSITUN, UMEET T€ WIH MUHBIC HEJJOCTATKH, HO Y)Ke celvac MmoJio-
JKUTEIBHBIA COIMANBHBINA 3(P(EKT OT UX MCIIOIB30BaHUS 3aKIII0YACTCS
B CO3/IAaHUH YETKOTO, YIIPABIISIEMOTO TIPOIIecca B3aNMOICHCTBHS JTFOICH,
(hopMHPOBAHNH HOPMBI TUCKYCCHH U CO3/IaHUH YCJIOBHIA, CIOCOOCTBYIO-
LIUX Mepesiade 3HaHUH, 1 YCKOPEHUI0 HHHOBAIIMOHHOTO Mporecca [11].
WnTerpanust oHmaiiH U oQuaitH B3aWMOJICHCTBHS MMPOUCXOUT BO MHO-
TUX 00JIaCTAX YEIOBEUECKON IeATETPHOCTH, 9YTO 00ECTIEUNBALT «ITOBBI-
menne 3QOEKTUBHOCTH TPOU3BOJICTBA, OPraHU3Ysl HOBbIE YKOHOMHUYE-
CKUE, MOJUTHYECKHUE U OOIIECTBEHHBIC CTPYKTYPBI» [2], 4TO MO3BOJISIET
YCKOPHUTH TIpOIIecc 0OMEeHa UIeIMH U PeCypcaMH, YTO B KOHEYHOM CUETE
OyIeT criocoOCTBOBATh PA3BUTHIO MPEATIPUHUMATETHCTBA U ITUGPOBOI
SKOHOMUKH B IEJIOM.

Takum 00pa3oM, MPOBEACHHOE UCCIICAOBAHUE TTO3BOJIIIIO BHISIBUTH
psa mpobiem, mpucymux cdepe opraHu3anuy HeTBOpKuHTra. Paccmo-
TPEHHBIC TPUIIOKEHUS JIIs1 HETBOPKHUHTA ITO3BOJISIFOT YaCTUYHO WITH TTOJT-
HOCTBIO PELIUTh BBISBJICHHBIC IPOOJIEMBI, @ BBEJICHUE METPUK OLICHKU
3¢ (HEeKTUBHOCTH KOMMYHUKAIUH TIO3BOJIMT OI[EHUTH PE3yJIbTaTUBHOCTh
Ka)KI0TO OTICIFHO B3ATOTO HETBOPKHHT-MEPOIIPHUATHS, BBIICITUTH JTy4-
ITHE TIPAKTHKH WA TTPOBECTH pabOTy HaJ OMIMOKAMH.
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