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YsieHbl peIaKIIUOHHOM KOJLJIErul

IIcuxosioruyeckue HayKu

benoycosa Anna Koncmanmunoeha — JOKTOp NCUXOIOTHYECKUX HayK, podeccop, 3a-
Beayromuil kapenpoit «Ilcuxonorus 00pa3oBaHUS U OPraHU3ALUOHHAS TICUXOIOTHUS,
JloHcKol rocynapcTBeHHbIH TexHudeckuil yHuepcureT (Pocros-Ha-Ilony, Poccuii-
ckas @enepanus);

Jmumpuesa Enena Epmonaesna — NOKTOp NMCUXONOTHYECKUX HayK, Tpodeccop, mpo-
(eccop kxadenpsl crenuaabHON NMEeNaroruku u ncuxonorun, denepanbHoe rocymap-
CTBEHHOE OIO/DKETHOE 00pa30BaTeIbHOE yUPEXKICHHUE BICIIEro oopasoBanus «Hmxe-
TOPOJCKUN TOCYIapCTBEHHbIN Ielaroruyeckuii ynusepcureT uMeHn Ko3smbl MuHu-
Ha» (Hmwxuwit Hosropon, Poccuiickas @eneparus);

Enwanckuii Cepeeti I[lempoguy — TOKTOP IMICUXOJIOTHYECKUX HAYK, podeccop, mpodec-
cop Kadenpsl MCUXOIOTHH TPyZla M IICHXOJIOTHYeCKoro KoHcynbsrupoBanus, GI'BOY
BO «MoCKOBCKHIT Tearorndeckiii TocyaIapcTBEeHHbIN yHuBepcuteT» (Mocksa, Poc-
cuiickas deneparys);

Koporcosa Enena IOpvesna — TOKTOp TICHXONIOTHYECKUX HayK, mpodeccop, 3aBenyro-
masi kaeapoil mcuxonoruu 4esoBeka, Poccuiickuil rocynapcTBeHHBIH meaaroruye-
ckuif yausepcuret uM. A.U. I'epuena (Cankr-IletepOypr, Poccuiickas denepanust);

Mapuwyr JTroomuna Braoumuposna — ITOKTOpP NMCHXOJOTHYECKUX Hayk, mpodeccop,
KaHJIM/JaT [eJJarorHdeckuX Hayk, npodeccop Kageapsl NCHXOIOTHH H KOH(IUKTOIO-
run, @unman Poccuiickoro rocy1apcTBEHHOTO COIMAIBLHOIO YHUBEPCUTETA B I. MUH-
cke (Munck, Pecniyonuka benapycs);

Tepeamenwux Jleonuo Adpamosuy — TOKTOpP TICHUXOIOTMYECKUX HayK, mpodeccop,
npodeccop kadenpsl colpanbHO U ceMeiHOl ncuxonoruu, benopycckuii rocyaap-
CTBEHHBIN ITelarornueckuii yaueepcuter uM. Makcnma Tanka (Munck, Pecrryonmka
Benapycn);

IIpoxopos Anexcandp Oxkmsbpunosuy — TOKTOP TICUXOJIOTMYECKUX HAYK, mpodeccop,
3aBeAyromuil Kadenpoit obmeit necuxonornu, Kasanckuit (IIpuBoikckuit) dpenepaib-
Helil yHuBepcuteT (Kaszans, Poccuiickas denepanus);

Ipvieun 'ennaouti Camyunosuu — JIOKTOp TICHXOJOTHYECKHX HayK, mpodeccop,
OI'BOY BO "HabepesxHOUETHUHCKHUI TOCYAapCTBEHHBIN MIE1arOTHYeCKUi YHUBEPCH-
tet" (HabGepexxubie Yennsl, Poccuiickas Oeneparys);

Cumnuxoe Banepuii Jleonuoosuy — IOKTOpP TICUXOJIIOTHYECKUX HayK, mpodeccop, 3a-
Be/lyIoImui kadenpoil BO3pacTHOM MCHXOJIOTUH M MEIarOTMKH CEMbH HHCTUTYTA JET-
cTBa, Poccuiickuii rocynapcTBeHHbIN negarorudeckuii yausepeuter um. A.W. I'epuena
(Cankr-IlerepOypr, Poccuiickas denepars);

Copokoymosa Ceemnana Huxonaesna — TOKTOp TICHXOJIOTHYECKUX HAyK, podeccop,
npodeccop Kapenpbl COMaTbHON, 00IIeH 1 KIMHUYECKOW MCUXOIOTHH, podeccop
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Poccuiickoii akagemuu obpazoBanus, PenepanbHOE roCy1apCTBEHHOE OI0KETHOE 00-
pasoBaTenbHOe yupekAeHHe BEICIIero oopazoBanusi «Poccuiickuii TocyjapcTBeHHbIH
counansHbI yHEBepcuTe™ (Mocksa, Poccuiickas denepanus);

Dypmanos Heopsb Anexcanoposuy — TOKTOP TICUXOJIOTUYECKUX HAYK, Tpodeccop, 3aBe-
nyrouuii kadeapoii necuxonoruu (paxysiapreTa GurocoGuu u CorManbHbIX Hayk, beo-
pYCCKuii rocyaapcTBeHHbIH yHuBepeureT (MuHck, Pecybnuka benapycs);

UlImeneea Enena Anexcandposna — NOKTOP TICUXOJIOTMYECKUX HAYK, TOICHT, podec-
cop Kagenpbl TEOpUU U METOIUKH (BU3MUECKOH KYIbTypHI U criopTa, Poccuiickuii rocy-
JapCTBEHHBIH connanbHblil yHuBepcuteT (Mocksa, Poccuiickas @enepanus);

LJepbaxosa Tamvsana Huxonaesna — NOKTOP TCHXOJIIOTHYECKHX HayK, mpodeccop,
3aBeayIONIHi Kadeapoil MCUXoa0ruu, POCTOBCKUI HHCTUTYT MOBBIMICHUS KBATU(U-
KaI[MX ¥ IpoQecCHOHAIBHON NMepenoAroToBKH PabOTHUKOB 0Opa3oBanus, [loHCKOM
TOCyAapCTBEHHBIH TexHuM4eckuii yHuBepcuteT (Pocros-na-Jlony, Poccuiickas de-
Jeparusi);

Ilexaroruyeckue HayKH

Agata Cudowska — prof. dr hab., University of Bialystok (benoctok, [Tonbiia);

Badicu Georgian — Ph.D., Professor, Transilvania University from Brasov (Bparmos,
Pymbiaus);

Bohdana Richterova — Ph.D., Assistant Professor, University of Ostrava (Ocrtpaga,
Yexwus);

Sofija Vrcelj — Ph.D., Professor, University of Rijeka (Pueka, Xopsarus);
Jasminka Zlokovi¢ — Ph.D., Professor, University of Rijeka (Pueka, XopBarus);

Aodoneep Braoumup Anexcanoposuy — JOKTOp IIENarornuecKux HayK, KaHappar ¢u-
3MKO-MaTeMaTHYeCKUX Hayk, mpodeccop, 3aB. kadenapoi memparoruku, KpacHospckuit
rocylapCTBeHHbII nenarorndeckuii yausepeuret um. B.I1. Acradoesa (KpacHosipek,
Poccuiickas Oeneparys);

Fabasn Anocena Bnaouciasosna — TOKTOp TeEIarornveckux Hayk, npodeccop,
npodeccop Kadenpbl KpeaTHBHO-UHHOBAIIMOHHOTO ympaBicHus W mpaBa, PIHOY
BO «Ilaruropckuii rocynapctBeHnblil yauBepcute (Ilsaruropek, Poccuiickas ®e-
Jieparus);

bapaxosuu Hpuna Mnvunuuna — JOKTOp TIEAATOTHYECKUX HAyK, IOIEHT, podeccop
kadenpsl TeXHONOrnH U HpeanpUHUMATeIbCTBa, KpacHOSPCKU rocyaapCcTBEHHbIH
negarornyecknii yausepcurer uM. B.I1. ActadreBa (Kpacnosipck, Poccniickas de-
Jepanus);

bepouuesckuti Anamonuii Jleonuooeuu — TOKTOp TEIATOTHYECKUX HAyK, mpodeccop,
YHHBEpCUTET IPUKIAIHBIX HayK Bensr (Bena, ABcTpus);

Bvicmpuykas Enena Bumanvesna — OKTOp MEAarornuecKux HayK, JOICHT, mpodeccop
Kageaphl TEOPETHIECKUX OCHOB (hU3HUeCKOil KyIbTyphl, DeepanbHoe roCyaapCTBEH-
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HOe OoKeTHOe 00pa3oBaTeNbHOE YUYpeXIeHue Bbicuiero oOpasoBaHus «Hwkero-
POICKUI roCcyaapCTBEHHBIH Mefarorndyeckuil ynupepcuter umenu Ko3bsmbl MuHuHa»
(Hmwxuuit Horopon, Poccuiickas denepanys);

Bnacrox Hpuna Bsiuecnaéoéna — NOKTOP MEIArOrMYeCKUX HaykK, Mpodeccop, 3aBeay-
rommit xadenpoit ncuxonornu u neparoruku, ®IAOY BO «Bonrorpanckuit rocyaap-
CTBeHHBIN yHHBepcuTe» (Bonrorpan, Poccuiickas denepars);

Bonkosa Mapuna Bnaoucnasoéna — NOKTOp TENArormdeckux Hayk, aupekrop YUY
«HWU Menaroruku u [Tcuxonorum» (Yebokcapsl, Poccuiickas denepars);

Esickosa Huna Cepeeeéna — NOKTOp TIeIarorndeckux Hayk, TOLEHT, mpodeccop kade-
JIPBI TICUXOJIOTUH W TI€AAarOTHKH, TyIBCKHI TOCYJapCTBEHHbIH IeIarorHIecKuil yHU-
BepcuteT uM. JI.H. Toncroro (Tyna, Poccuiickas @enepanns);

3ocumenxo Oxcana Bukmopoeéna — KaHIUJAT NENarorHyecKuX HayK, JOLEHT,
3aB. Kaenpoll MeNaroruKH, CIeNHAIFHOTO 00pa30BaHMS M MEHEIKMEHTA, UWICH-
KOPPECTIOHAECHT AKaJeMUU MEXyHapOAHOTO COTPYAHUUECTBA 110 KPEaTHBHOM mea-
roruke, Cymckuii 00J1acTHOM MHCTUTYT HOCJIEAUIIOMHOTO IIE€arorndeckoro oopaso-
Banus (Cymsl, YkpanHa);

Hewuna I'aruna Bacunivesna — TOKTOp TEAarornvecKux Hayk, npodeccop, JUPEeKTop
Hayuno-texanueckoit 6ubmmorexkn KHUTY-KAUW um. A .H. Tynonesa (Kazans, Poc-
cuiickas dexepamys);

Kamenckuii Anexceii Muxaiinosuy — JOKTOp IE€AArOrM4ECKUX HAayK, JOLEHT, JUPEKTOP
I'BOY mumes Ne590 Kpacnocensckoro pationa Cankt-IlerepOypra (Cankr-ITetepOypr,
Poccuiickas ®enepanus);

Myxamemwurn Azam ['ab0ynxakoéuu — NOKTOp MEAArOTHYSCKUX HAYK, Mpodeccop,
niepBbiit mpopektop, PI'BOY BO «Habepe:kHOUeTHHHCKHN TOCYIapCTBEHHBIN Meia-
roruueckuii yausepcuret» (Habepexxusie Uennsl, Poccniickas deneparus);

Myxuna Tamesana I'ennadveéna — TOKTOP MEAarOTHIECKUX HAYK, TIpodeccop, mpodec-
cop kadeapsl COIMAIBHOM 0€30MaCHOCTH U TyMaHUTApHBIX TexHojoruii, ®TAOY BO
«HanuonansHelil uccnenoBarenbckuii Huxkeroponckuii rocynapcTBeHHbIN yHUBEPCU-
tet uM. H.W. Jlo6auerckoro» (Hmxuuit HoBropon, Poccuiickas deneparyis);

Pyonesa Enena Jleonuoogna — nOKTOp NeJarornyeckux Hayk, mpodeccop, 3aBeyro-
M MEeXBY30BCKOHM Kadeapoit oomiel 1 By30BcKoi negaroruku MucTuTyTa 06pasosa-
s, PI'BOY BO «Kemeposckuii rocynapcrBenHslii yausepcuter» (Kemeporo, Poc-
cuiickas deneparys);

Cammopog Abdypacyn Dwbexoguy — TOKTOP TIEAATOTNIECKUX HayK, IIpodeccop, 3aB.

kadenpoii anredpsr u reomerpun, boxrapckuii rocynusepcuret umenu Hocupa Xycpa-
Ba Pecniyonmkn Tamkukucran (boxrap, Pecybnuka TapkukucTan);

Cepsxosa Ceéemnana bponucnasoéna — TOKTOp TMEJaroTHYECKHX HayK, mpodeccop,
npodeccop kadeapsl connanbHol neaaroruku u neuxonorun, ®T'BOY BO «Mockos-
CKHMI Tefarornyeckuil rocynapcTBeHHblil yHuBepcurer» (Mocksa, Poccuiickas ®e-
Jepanms);
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Cunazamynnun Hnveus Mupzanumosuy — TOKTOp NMEAArOTHYECKUX HAyK, mpodeccop
Kageapsl MeAaroruku U METOIMKH HadalbHOTro oOpasoBaHus, bupckuii guman bam-
KHPCKOTO rocyaapcTseHHoro yHuBepcuteta (bupck, Poccuiickas @eneparms);

Conosves Anexcandp Huronaesuy — NOKTOp Nearornueckux Hayk, JekaH (axysabTera
JIOBY30BCKOM MTOATOTOBKH, MOCKOBCKHI aBTOMOOMITBHO-TOPOXKHBINH T'OCYIapCTBEHHBII
texHnueckuii yausepcurer (MAZIN) (MockBa, Poccuiickas @enepanns);

®@edomenxo Hnna Jleonuooera — TOKTOP TEAArOTHIECKUX HAyK, podeccop, mpodec-
cop kadeapsl MCUXOIOTHH U MEJaroruku, TyIbCKHN TOCYIapCTBEHHBIH MeIaroruye-
ckuit yausepcutet uM. JI.H. Toncroro (Tyna, Poccuiickas @enepars);

Yepnseckas Barenmuna Cmanuciagosna — TOKTOP MEIarOrHYecKuX Hayk, mpodec-
cop, mpodeccop Kabenpbl uaocodun u ropumuueckoii ncuxonoruun, PrbOY BO
«BraBOCTOKCKHU# TOCYIaPCTBEHHbIM YHUBEPCUTET IKOHOMUKHU U cepBuca» (Buaau-
BOCTOK, Poccuiickas deneparys);

Lepbakosa Enena Eeeenvesna — NOKTOp MENarorndecKUX Hayk, KaHAMAAT HCHUXOJIO-
THYECKHUX HayK, mpodeccop, mpodeccop kadenpst OOIIEH U colManbHON eJaroruku,
denepanbHOE TOCYIapCTBEHHOE OIOJDKETHOE 00pa30BATENIBHOE YUPEXKIACHUE BBICIIC-
ro oopasosanusi «Hmxeropoackuit TocyjapcTBEHHbIH Mearormiecknii YHHBEPCUTET
nmenn Kosemer Munnnay» (Hwkauit HoBropon, Poceniickas @eneparms).
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I[ICUXOAOI'HYECKHUE
NCCAEJOBAHUA

PSYCHOLOGICAL STUDIES

DOI: 10.12731/2658-4034-2020-2-7-21

ABILITY TO DIAGNOSE AS A PROFESSIONAL
COMPETENCE OF A PEDAGOGUE-PSYCHOLOGIST
IN THE TASKS OF COGNITIVE EFFECTIVENESS
OF LEARNING SUPPORT!

Elshansky S.P, Efimova O.S.

Moscow State Pedagogical University,
Moscow, Russian Federation

Aim. The aim of the work was to find out the level of elaboration of
ability to diagnose as a professional competence of a pedagogue-psychol-
ogist in the different professional tasks, especially in the tasks of cognitive
effectiveness of learning support, to show the necessity of the scientific
reseach in the field, to show the necessity of the pedagogues-psycholo-
gists diagnostic competence formation during the university education.

Materials and Methods. A search and analysis of literary sources
were conducted on the key words “diagnostic competence”, “diagnos-
tic ability as a competence”, “competence approach’”; the standards
of higher professional education adopted today in Russia in the field of
education “Psycho-pedagogical Education” and “Psychology” for the
degrees “Bachelor” and “Master” were analyzed.

Results. Diagnostic ability definitely refers to the basic professional
competence of a pedagogue-psychologist. However; there is no precise un-

! McenenoBaHKe BHIOIHEHO NpH (hHHAHCOBOI mojiepkke PODH B pamkax HaydHBIX
mpoekToB Ne 20-013-00283 1 Ne 19-29-14059.

Acknowledgements: the work is supported by RFBR, projects No 20-013-00283 and
No 19-29-14059.
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derstanding of the content of this competence and agreement on what a spe-
cialist-psychologist working at school should know and be able to do within
the diagnostic competence, especially in the sphere of cognitive effectiveness
of learning support. The article also discusses: the professional diagnostic
competence in the framework of the competence approach in education, lack
of elaboration and presentation of diagnostic competences in the standards of
higher education, relation of thinking and understanding to the diagnostics,
diagnostics for the cognitive effectiveness of learning support.

Conclusions. It is concluded that the effective implementation of the
competence approach is impossible without special studies aimed at the
study of the content, possibilities and methods of the professional diagnos-
tic competence formation. Consideration of the diagnostic competences in
terms of understanding and diagnostic thinking can also help to define more
clearly the necessary professional competences, the formation and develop-
ment of which is the task of modern education. The issue of the formation of
diagnostic competence is in the focus of attention of the modern scientists,
however, an explicitly effective methodology for the formation of diagnostic
abilities has not been presented yet.

Keywords: diagnostic competence of a pedagogue-psychologist; diagnos-
tics for the cognitive effectiveness of learning support; competence approach in
education; professional competence, diagnosis, diagnostic thinking, diagnos-
tics as a mental operation; understanding, cognitive effectiveness of learning.

CHHOCOBHOCTbDB K IUATHOCTHUKE
KAK IPO®ECCUOHAJIBHAS KOMIIETEHIIUA
HEJAT'OT'A-IICUXOJIOTA B 3AJTAYAX OBECIIEYEHU A
KOTHUTUBHOMN Y®P®EKTUBHOCTH OBPA3OBAHUSI

Enwanckunu C.II., E¢pumosa O.C.

MocKoBCKHH MeJarorn4eckuii rocyaapcTBEHHbII YHUBEPCUTET,
. MockBa, Poccuiickas @enepanus

Lens. Llenvio pabomul O6b110: onpedenums ypo8eHsb UCCie008aHHOCIL
CnOCcobHOCMU K OUASHOCTUKE KAK NPODECCUOHATLHOU KOMNEmeHyuu ne-
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0a202a-NCUX0NL024 8 PAZTUYHBIX NPOPECCUOHATLHBIX 3A0AUAX, OCOOEHHO
6 3a0auax obecneyenus KOZHUMUGHOU P HeKmusHOCmu 00YUeHUs, NOKA-
3amsb HEOOXOOUMOCHIbL HAYUHBIX UCCTE008AHUL 8 0D03HAYEHHOLL 0baacmU,
NnoKa3ans He0OXO0OUMOCHb POPMUPOBAHUS OUASHOCIUYECKOL KOMNEMEH-
Yuu nedazoe06-ncuxoi0208 8 PAMKAX YHUBEPCUMENCKO20 00PA306aHUsL.

Mamepuanvt u memoodwl. Viccnedosanus u ananu3 UCHoYHUKO8 HPOGo-
OUNLOCH NO KTIOYEBbIM CILOBAM «OUACHOCIUYECKASL KOMNEeMEHYUs», «OUd-
SHOCIMUYECKAsL CHOCOOHOCHb KAK KOMNEMEHYUSL», KKOMNEMEHMHOCHIHbLLL
Nn00X00», OLLIU NPOAHATUZUPOBAHBL CIIAHOAPMbL BbICULE20 NPODecCUo-
HAILHO20 00pazosanus, npunsmole ce2oonsi 8 Poccuu 6 cghepe noozo-
mosku no Hanpasienusim «llcuxonoeo-nedazozuueckoe obpazosanue» u
«llcuxonoeusy ona yposueii «bakanasp» u «Mazucmpy.

Pezynemamet. /Juaenocmuyeckas cnocooHOCHb OOHO3HAYHO AGIACMCSL
0a30601i npogheccuonanvbhol Komnemenyuetl nedazoea-ncuxonoza. Ooua-
Ko, NOKa euje Hem MOYHO20 NOHUMAHUS U CO2NIACUSA NO HOBOOY MO20, YMO
UMEHHO pabomarowull 8 WKoJle CNeYUaIUCM-NcUxoio2 O0IHCeH 3HaAMb U
yMemb 6 OMHOUEHUU IO KOMNemeHYyull, 0COOeHHO 6 cdhepe obecneyenus
KOZHUMUGHOU 2¢hghekmusnocmu obyyenus. B cmamove maxdice oocyoic-
odaromes 80npoCcvl NPOGeccUoHaNbHOU OUASHOCMUYECKOU KOMNemeHyuu
8 PAMKAX KOMAEMEeHMHOCIHO020 N00X00a 8 00pa308arHuU, HedOCmMamoy-
HOCMb UCCLe008AHHOCTIUL U NPEOCMABIEHHOCIU OUAZHOCIUYECKOU KOM-
nemeHyuly 8 CMaHoapmax 8viCule20 NPodecCUOHAIbHO20 00PA308aHA,
OMHOULeHUS MbIULTIEHUS U NOHUMAHUSL K OUACHOCMUKeE, OUAZHOCTNUKA 015
obecnevenust KOCHUMUBHOU d¢hhekmusrHocmu 00y4eHusl.

Buieoowst. Coenanvt 66180061 0 mom, umo s¢hghekmuenas peanusayus
KOMNEMeHMHOCIMHO20 N00X00da He 6y0em 803MONCHOU De3 CneyuaibHblX
UCCIe008AHUL, HAYENIeHHbIX HA U3YYeHUe COOEPHCAHUS, BOIMONCHOCTEN
u memooonocuu hopmuposanus NPOHeccUOHAILHLIX OUASHOCTNUYECKUX
KomnemeHyuil. Paccmompenue OuaeHOCMUKY 8 acnekmax NOHUMAaHUs U
OUACHOCIUYECKO20 MbIULTEHUS MOXMCEN NOMOYb MAKIHCe NOKA3AMb He-
00X00UMOCTb NPOGHECCUOHATbHBIX KOMNEMeHYUll, (hopMUposanue u pas-
sUMe KOMOPbIX AGIAEMCS 3a0auell COBpeMeHH020 0bpazosarus. Dopmu-
POBaHUe OUAZHOCIMUYECKOU KOMREMeHYUU Ce200HA HAX00UmMcs 8 (hoKyce
BHUMAHUSL COBPEMEHHBIX VUEHbIX, OOHAKO 3hhekmusHoll memooonocuu
0151 hopmuposarus OUASHOCMUYECKUX CHOCOOHOCIeEl NOKA Hem.

9
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Knrwoueswle cnosa: ouaznocmuyeckas KOMIEMEHYUsi Ne0azo2a-ncu-
XoJ0ed; ouasHocmuKa 0Jist 0becnedeHus KOCHUMUGHOU hghexmusHocmu
00yUenus, KOMNeMeHMHOCIMHUbLI N00X00 8 0bpazosanuu; npogeccuo-
HATbHASL KOMINEMEHMHOCMb, OUACHO3;, OUACHOCMUYEeCKOe MbIUULEHUe,
OUACHOCMUKA KAK Onepayust MbluleHus, NOHUMAHUe, KOSHUMUGHASL
aghghexkmusrocmo oOyuenus.

Introduction

In recent years, in the Russian national education, competence ap-
proach is declared as a priority methodology and basic paradigm. This
approach is based on the idea of the need for a priority orientation of edu-
cation on its results, expressed in the formation of the student’s necessary
general cultural and professional competences, which are understood as
a willingness to use the acquired knowledge, skills, ways to solve prac-
tical and theoretical problems [16]. To form specialist’s abilities neces-
sary for successful professional activity as the goal of education seems
obvious. However, the specific sets of competences necessary for a par-
ticular specialist, presented in educational standards, are not yet fully
and clearly defined. The task to clarify the specialist’s competency pro-
file and the corresponding refinement of educational programs remains
highly relevant and requires professional attention. The competence ap-
proach focuses on the result of education, and the result is not considered
as the sum of the acquired information, as in the traditional knowledge
approach, but the person’s ability to act in problem situations [15].

Materials and Methods

A search and analysis of literary sources were conducted on the key words
“diagnostic competence”, “‘diagnostic ability as a competence”, “‘competence
approach”; the standards of higher professional education adopted today in
Russia in the field of education “Psychology” and “Psycho-pedagogical Ed-

ucation” for the degrees “Bachelor” and “Master”” were analyzed.

Results
Diagnostic competence of a psychologist and of a pedagogue-psy-
chologist (or a teacher-psychologist, in Russia it is a psychologist who
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works at school) in the modern Russian National Educational Standards
of Higher Education for psychological specialties

The need for professional diagnostic ability seems obvious to almost
any specialist. At the same time, a situation in which a specialist needs
diagnostics is obviously a problem, and the diagnostics in a problem sit-
uation is a necessary action that helps the specialist to solve the problem.
Thus, the diagnostic competence in the structure of the professional set
of competences obviously should take an “honorable” place or, at least,
definitely be there. If we analyze, for example, some of the currently ad-
opted standards of higher professional education, we can see, that this
competence appears there in one or another form, but its wording and
attribution to the categories of competences can vary greatly.

For example, in the “Federal State Educational Standard of Higher
Education. Higher education degree — Bachelor. In the field of educa-
tion — 37.03.01 Psychology” we find that the graduate should “have the
ability to select and apply psychodiagnostic methods according to the
goals, situations and contingent of respondents with subsequent mathe-
matical-statistical data processing and its’ interpretation (PC-2)” [2], in
a similar standard for the Master degree — that a graduate must have a
“willingness to conduct diagnostics, examination and correction of psy-
chological properties and conditions, mental processes, different types
of human activities in normal and pathological conditions, taking into
account the peculiarities of age stages, crisis of development, risk fac-
tors, belonging to gender, ethnic, professional and other social groups
(PC-6)” [4]. “Federal State Educational Standard of Higher Education.
Higher education degree — Bachelor. The field of education 44.03.02 Psy-
cho-pedagogical Education” [3] highlights several competences related
to the diagnostic function: the willingness to use methods of diagnostics
of development, communication, activities of children of different ages
(OPC-3); the ability to diagnose the level of acquisition of the education-
al program by children, using standard subject tasks, making (together
with the methodologists) the necessary changes in the construction of ed-
ucational activities (PC-8); possession of methods of social diagnostics
(PC-20); willingness to apply the approved standard methods and tech-
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nologies that permit to solve diagnostic and correctional-developmental
tasks (PC-22); willingness to apply the recommended methods and tech-
nologies that permit to solve diagnostic and correctional-developing tasks
(PC-33).A similar standard for Master degree [5] includes: the ability to
design and carry out diagnostic work needed in professional activities
(OPC-5); the ability to diagnose the mental development of students (PC-
1); the ability to design a strategy for individual and group correctional
and developmental work with students based on the results of diagnos-
tics of students’ mental development (PC-3); the ability to diagnose the
educational environment, determine the causes of learning disabilities,
behavioral and developmental disorders of students (PC-7); the ability to
choose and apply diagnostic methods in practical work, taking into account
the characteristics of students with disabilities (PC-13); developmental
work with students with disabilities based on the results of diagnostics
(PC-15); the ability to diagnose the educational environment, determine
the causes of learning disabilities, behavioral and developmental disor-
ders of students with disabilities (PC-19); the ability to use and develop
methods of psycho-pedagogical diagnostics to identify opportunities, in-
terests, abilities and aptitudes of students, features of the acquisition of
educational programmes (PC-24).Thus, according to the developers of
the presented standards, diagnostics for educational psychologists, first-
ly, belongs to the more “important” class of general professional compe-
tences, and secondly, is represented by a much wider range of different
abilities. And for just a bachelor psychologist, diagnostic competency is
limited by a standard only in the ability to select and apply psychodiag-
nostic methods. It is obvious that the existing standards in terms of issues
of diagnostic competency of the graduates require serious improvement
(especially for standards in psychology). It seems necessary to conduct
research, the purpose of which is to clarify the diagnostic component of
the professionalism of a particular specialty and the corresponding ad-
justment of the list of necessary competences of educational standards.

Particular features of the used terminology

In this work, we would like to identify and analyze a number of points
that, in our opinion, can help to define more clearly both the actually
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necessary diagnostic competences of the modern specialists and the pos-
sible ways of their formation in the educational process.

It should be noted that the definitions of “competence” and “com-
petency” are not clearly defined yet. Accordingly, the concepts of “di-
agnostic competence” and “diagnostic competency” can also be mixed.

Today, the scientific literature presents a large amount of different
definitions of the concepts “competence” and “competency” [10, 19,
20]. Competency is usually understood as a personal quality of a person
formed in ontogenesis in the aspect of possessing the necessary depth and
range of knowledge in a certain area, ability and readiness to perform a
certain activity. Competency is a qualifying characteristic of a person, a
peculiar feature of a subject of activity, thanks to which he can solve a
certain range of tasks. The term “competence” sometimes refers to the
range of tasks, the area of problems to be solved, or a certain range of
issues in which the person posses a good awareness and has necessary
knowledge and experience. These are functional tasks that a person can
successfully solve. Competency in this case is the possession of compe-
tence. However, in educational standards competences are formulated
as abilities, readiness or possession (for example, of methods). In oth-
er words, the developers of these standards mean that competences are
closer to the characteristics of an individual than to the characteristics of
the spectrum of tasks, in other words, we are actually talking about com-
petencies (in this work we will use this understanding of competence as
quality, as a general human ability based on knowledge, experience in a
particular field, values, inclinations, which he mastered in the educational
process; professional competence is the ability to operate successfully in
the professional sphere on the basis of one’s practical experience, skills
and knowledge while solving the professional tasks). If we talk about
the definition of diagnostic competence (competency), then this means
readiness and the ability to solve diagnostic problems efficiently. At the
same time, in structural terms, it is an integral property of the personality
and it includes a number of particular competences that are based on the
synthesis of the theory and practice of setting a diagnosis, and that are
manifested in the ability to propose diagnostic hypotheses [11], test them
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and make the necessary findings and conclusions. A number of authors
state that today there is still no holistic conception of the structure and
content of the term “diagnostic competence” [12, 13]. In general terms,
diagnostic competence is necessary for the implementation of a diagnos-
tic function. The concept of “diagnostic function” is widely used today
in describing various types of pedagogical, psychological, educational,
and social pedagogical work, but it is definitely not limited by pedago-
gy and is also suitable for describing any other professional activity.

Diagnostic competence as a mental operation

A necessary condition for the formation of the diagnostic compe-
tences is the ability to use diagnostic thinking, which is a special form
of perceptual-mental activity [14]. By analogy to mental operations of
generalization or classification, diagnostics can be considered as a com-
plex mental operation that integrates such necessary elements of mental
activity as comparison, analysis, synthesis, etc.. Diagnostics as a men-
tal operation exists not only in professional, but also in everyday life.
A person constantly faces various diagnostic tasks (in a broad sense) in
a wide variety of situations — for example, to identify the causes of any
domestic problems or malfunctions with the aim to fix them, to diagnose
one’s own condition when there are some ailments, etc. It should be not-
ed that the approach to the diagnostics as a mental operation in modern
psychology has not been developed at all, despite the obviousness of in-
cluding this operation in almost any human activity related to cognition,
not only scientific, but also everyday empirical, to causal-and-effect anal-
ysis, to decision-making in a situation with insufficient information, etc.

Diagnostic competence and understanding

Diagnostic competence is related to understanding. If we consider
understanding as a universal operation of thinking, then diagnostics can
be considered as an element of understanding. It is believed that under-
standing provides a connection between new properties of the object of
knowledge with the already known ones and forms the operational sense.
Therefore, for understanding (especially if we are talking about forms of
understanding that require a deep awareness of causes and consequenc-
es), it is necessary to solve a certain mental task, for which the operation
of diagnostics is used. Understanding in itself (as a new meaning, not

— 14—
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as a process) we can consider as the result of diagnostics (especially if
we talk about causal diagnostics, diagnostics of causes). Along with the
use of the term “diagnostic thinking” , it is also possible to use the term
“diagnostic understanding”, which is considered as a process of form-
ing connections between new properties of the object of cognition with
already known ones, which takes the form of diagnostic operations and
leads to the acquisition of a new meaning by the subject.

Diagnostics for the cognitive effectiveness of learning support

The role of the cognitive processes in learning is obviously signifi-
cant, without the cognitive mechanisms proper formation a pupil will
not be able to learn. Diagnostics may be very useful for the cognitive
effectiveness of learning support. Accordingly, the teacher-psychologist
must have the necessary diagnostic competence.

What exactly should a pedagogue-psychologist be able to diagnose
in order to support the cognitive effectiveness of training? First, it is the
preservation of educational knowledge, skills and abilities in long-term
memory. If the knowledge is not stored in the long-term memory of the
pupil, the effect of learning will be negligible. Second, sufficiency of
the pupil’s working memory to perform training operations. Third, the
parameters of educational attention. If pupils are not able to concentrate
on their studies during school time, their cognitive effectiveness will be
low. Fourth, the sufficiency of the formation of the necessary patterns of
thinking (especially operational thinking) and imagination for effective
learning. It is also important to track the emotional states and personal
characteristics that affect the cognitive sphere. it is particularly interest-
ing to assess the impact of gadget stress on cognitive processes (in par-
ticular, on educational attention), the problem of the negative influence
of gadgets on learning efficiency is more acute than ever today.

Discussion and Conclusions

1. Consideration of the diagnostic competences in terms of under-
standing and diagnostic thinking can help to define more clearly the
necessary professional competences, the formation and development of
which is the task of modern education.
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2. The issue of the formation of diagnostic competence of educational
workers is definitely relevant and is in the focus of attention of the mod-
ern scientists [1, 18], not only for psychologists or teachers-psychologists
[12, 13], but for teachers as well [1, 6, 7, 8, 9, 17]. However, an explic-
itly effective methodology for the formation of diagnostic abilities has
not been presented yet.

3. Competence approach focuses on preparing the future specialist
for solving tasks and problems [15], so it is obvious that if the diagnostic
competence of the graduate should be formed during the learning pro-
cess, then the educational program should include elements that form
and develop diagnostic abilities. Didactic diagnostic tasks (teaching di-
agnostic cases) can be one of the options in this situation.

4. Using the example of diagnostic competences, we see that the elab-
oration of the content of competences within the framework of the com-
petence approach is still largely insufficient. In general, it is obvious that
the development and effective implementation of the competence ap-
proach is impossible without special psychological researches aimed at
studying both the content of the professional competences to be formed
and the possibilities and methods of such formation.

5. Diagnostics for the cognitive effectiveness of learning support is
one of the most important directions of the work of a teacher-psycholo-
gist, and the formation of the diagnostic competence in this sphere must
be a part of training of such a psychologist in the university.
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During evolution, humans evolved with many potential skills, which
made them unique than other living beings on the planet. One of the big-
gest achievements during this evolutionary process was the development
of language and the capacity of communication. With the capacity of
language, humans are able to share their thought with each other, fol-
lowing a proper medium, and channel in order to do so. This face-to-face
communication between two or more individuals follows a specific me-
dium and involves a specific structure, which influences the quality and
understanding of a message. In the modern world, we have enhanced all
aspects of the communication channel in order to decrease any mental
distance among people. Technology has brought about many gadgets into
existence, which are very effective in decreasing the physical distance in
communication. These gadgets turned out to be very effective and served
their purpose well. However, they started having a profound impact on
our overall quality of communication and in turn affected our relations,
as well as our selves. Nowadays one of the strongest intruding gadgets in
our day-to-day life is the smartphone. The use of smartphone during social
gatherings, especially during one-to-one communication, has completely
changed the way we view our social interactions. This current paper will
try to understand face-to-face communication within the context of Phub-
bing and examine the profound impact of Phubbing on transmission and
receiving of messages.

Keywords: Face-to-Face communication, Phubbing,; Non-Verbal Com-
munication.
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Introduction

‘Human beings have evolved from apes’ is perhaps one of the most
important concepts we have all come across in our biological text books
from childhood classes. According to the theories of evolution, humans
have evolved through millions of years and during this process, we have
developed many unique features and characteristics that make us com-
pletely different from other animal species. One important and possibly
game changing feature is the well-developed communication capabilities
that no other species had developed at such a full-fledged capacity. This
unique feature makes human beings special. One of the evolutionists, name-
ly Philip Lieberman, emphasizes in his book ‘Eve spoke’ that amongst the
entire species of animals it is only the Homo sapiens who are able to talk
and this is the ability that sets us apart from other animals, and it is also a
unique gift we have inherited [1]. No doubt, there are many other species
that has the ability to communicate but there is a huge difference between
the barking dog, the hoot of the owl and the Human speech. This capacity
of sharing ideas, thoughts, and information keeps us apart from the rest
of all living creatures on this earth. The process of communication is a
kind of transaction between two human beings; wherein a person invents
and assigns meanings in order to attain certain objectives. Literature re-
garding communication has put forward many theories related to human
communication. Each one of these theories is using a specific approach to
understand the process of communication from their own point of view.
This paper is not concerned about those issues but rather, the focal point of
this paper is to understand the elements of communication and how new
human made barriers are influencing it. Therefore, initially we will try to
explain what the key elements of human communications are and then we
will discuss the barriers influencing it.

Communication and its elements

Communication is a process, which refers to exchange of ideas,
thoughts, and information between two individuals. For successful com-
munication between two individuals, there must be a transaction of in-
formation and understandability. The communication process includes

23



© Russian Journal of Education and Psychology
2020, Tom 11, No 2 « http://rjep.ru

a Sender, a Receiver, a Medium, and a Message. The process starts with
the sender who wants to share his thoughts, ideas or information and is
the source in a communication process. The receiver is the person who
receives the information, for whom the information was sent by the source.
The receiver is also known as the interpreter. The medium is the channel
through which the message or information is sent from the sender to the
receiver. Lastly, the message is the content or the information that a send-
er want to relay onto the receiver. These are the basic elements involved
in most communication processes. The communication process begins
with the message which is sent by the sender, encoded and transmitted
through various channels or mediums to the receiver who decodes it or
interprets it in a meaningful way [2]. As mentioned above, the process of
communication may look simple but there are different factors involved
that are responsible for the effectiveness and completion of the commu-
nication process. The communication process is dynamic, changing and
reciprocal. After analysis of various definitions of communication, we
found that each of these definitions emphasize on common aspects of a
communication process, which is characterized as the Sender, Medium,
Message and Receiver. Beside these elements, communication is com-
prised of two parts; verbal and nonverbal communication. Verbal part
of communication refers to the “words” and the nonverbal communica-
tion refers to unspoken words, which comprises gestures, tone of voice,
expressions, and body movements etc. The process of communication
is not as simple as it looks. In addition to the basic elements in the pro-
cess, there are many other components involved as well, which are im-
palpable to the participants and overall, has a very strong effect on the
process of communication. One of the impalpable variables, which can
influence the entirety of the communication process and its purpose, is
the nonverbal aspect of communication.

Nonverbal Communication

Human communication comprises of two parts i.e. Verbal and Non-
verbal communication. Nonverbal communication is made up of those
unspoken words, which include facial expressions, gestures, eye contact,
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body posture, tone of voice, hand movements etc. Such expressions are
also called silent or sign language. In general, Nonverbal communication
includes all communicative behaviors except words. Most of us, with-
out being aware of it, use, perceive and interpret such kind of body lan-
guage while communicating with others. These nonverbal patterns with
the verbal communication patterns are an integral part of interperson-
al communication and complete the entire process of transfer of infor-
mation. Combination of both verbal and nonverbal communication can
help convey the messages in a more meaningful and satisfactory way.
Nonverbal communication colors the verbal message and supports it in a
more significant way [3]. Considering the totality of the communication
which consists of the verbal and nonverbal communication, two-third to
three-fourth of the communication is made up of the nonverbal part [4].

The facial expressions and body movements play an important role in
communicating using the verbal aspects of communication. According
to Ekman these facial expressions and body movements can be divided
into five categories [5]. These are as follows:

1. Symbolic Movement: — These include facial expressions which
are used as a substitute to the verbal language during communi-
cation and these substitutes vary according to the culture.

2. Illustrative Movement: — Nonverbal facial expressions are used
along with the verbal part of communication in order to clarify
the message.

3. Emotion revealing movement: — In this case, nonverbal facial ex-
pressions and movements are associated with the mood and emo-
tion of the person.

4. Modulation movement: — Such nonverbal expressions are used to
facilitate face-to-face communication; for example, the head and
eye movements when a person talks falls into this category.

5. Adaptable movement: — These kinds of nonverbal movements
convey certain specific messages such as, greeting via shaking of
the hands etc.

Therefore, from the discussion above, we have understood that there

are different types of expressions and movements, which we embed to-
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gether with our verbal messages in order to convey messages more clear-
ly and more accurately. These types of expressions along with the verbal
content give both the sender and the receiver certain amount of satisfaction
and makes communication clearer. Moreover, nonverbal elements of com-
munication along with verbal communication helps individuals to express
their ideas and feelings [6]. Thus, it is clear that in order to make the com-
munication process successful, both verbal and nonverbal aspects play an
important role. If both the verbal and nonverbal aspects are not commu-
nicated or understood, it can lead to misunderstandings or an incomple-
tion of communication. Both of them must be must be clearly channeled
and if any one of them is not channeled or embedded, it may influence not
only the process but may influence the relationship between the people and
outcome of the communication. In recent times, when technology over-
took communication channels, there has been a huge shift in the way we
socialize. Most of us will agree that these days, we undoubtedly commu-
nicate with each other within seconds but these messages communicated
through any mode are just hollow words. We do definitely communicate
but whether our messages are embedded with emotions and a sense of
bonding is debatable. Face-to-face communication these days encounters
many hurdles and that too in different forms. One such hurdle is Phubbing,
which is influencing our social relations and their outcomes completely.

Phubbing

In the modern world, smartphones are equipped with many gadgets
and its use and compatibility is making it the most usable device ever
used by humans. In the current world, it is hard to think of life without
such a device. From using it as a device to using it as a phone and al-
lowing us to accesses all the information at the very tips of our fingers,
it has changed every aspect of our lives. The importance of this device
is unquestionable but the negative impact that this device brings in our
lives are yet to be explored to its full extent. One such phenomenon that
is associated with this device in the context of social interaction is Phub-
bing. The term Phubbing is almost a decade old and comes into light af-
ter the invention and spread of the excessive use of smart phones. The
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word “Phubbing” actually means Phone snubbing and it came into ex-
istence after the merging of these two words. As Nazir states, “Phub-
bing refers to the intentional or unintentional action of ignoring others
during social interactions or events by using smart phones, whether it
is checking Facebook, using WhatsApp or other chatting applications
or surfing the internet.” [7].

The Phubbing phenomenon is very common around us, from family
dinners to a couple’s bedroom, from class lectures to official meetings
etc.; we can observe such behavior in every social gathering. It some-
times seems as if it has become a part of our lives and people have ac-
cepted it as a new social norm. During the most recent social activities,
90% of the participants in the study reported the use of smart phones
and around 86% of others did the same while involved in their social in-
teractions [8]. The intrusion of smart phones into our social lives seems
like an inescapable and inevitable change. But the bigger question is
how this phenomenon is affecting us and how it can affect our social
relations. The current paper will analyze Phubbing phenomenon in the
light of communication processing theories and from the point of view
of elements of communication. The aim of this paper is to understand
the communication process and its elements, how and at what point ex-
actly, the phubbing phenomenon intrudes this communication process
and affects it.

The phenomenon of Phubbing is very common nowadays in any so-
cial setting involving at least two people. In such a dyad or triad, while a
person is trying to communicate or share his feelings, the receiver of the
message engages in Phubbing. In such a scenario, according to the basic
criteria of successful communication, the receiver may only receive the
verbal part of communication and will completely miss the nonverbal as-
pects of communication. In order to receive the complete message, which
includes the verbal as well as the nonverbal parts of communication, the
listener or receiver must pay his full attention to the sender and focus his
visual senses towards the receiver in order to receive most parts of the
message. However, if a sender counters the phubber then most parts of
the nonverbal communication will be lost and it will have an impact on
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the complete transmission. Although the Phubber is present physically
while not paying attention to the conversation, is not present mentally
or emotionally, this kind of a scenario is called “absent-presence” [9]. In
addition to this, the person who faces Phubbing may even feel ignored by
the phubber during social conversations [10]. In this way, it has a huge
impact on social conversations as well as our social relationships. Such
behavior also reduces the quality of social relationships as it affects be-
longingness, self-esteem, sense of meaning and sense of control in life,
which are fundamental requirements in life [11]. Phubbing phenome-
non is a common behavior nowadays in our society and it is changing
the social conversations once and for all. The intrusion is so deep that
it is hampering our immediate relationships. This phenomenon is stud-
ied more among couples and has been termed as “Partner Phubbing”.
The people who face Partner Phubbing have reported to feeling lonelier,
more Isolated and depressed, and it is becoming one of the root causes
of conflicts in relationships [12].

Conclusion and Discussion

Face is the index of our mind and our messages are made not only of
words which we utter verbally, but our communication is also made up
of elements beyond those words. Here I want to quote Sigmund Freud
as he rightly said:

“He that has eyes to see and ears to hear may convince himself that
no mortal can keep a secret. If his lips are silent, he chatters with his
fingertips, betrayal oozes out of him at every pore.”

Sigmund Freud, Dora: An Analysis of a Case of Hysteria [13].

The aim to quote Sigmund Freud here is to understand the importance
of our nonverbal communication. These nonverbal cues and messages
make us understand the message, interpret it, and understand it in a proper
way. Now the question to be asked is whether, when we receive half the
message and don’t pay attention to the other half, we will still understand
the message and interpret it in the same way as it was intended to be. For
complete communication to happen we must attend to not only the verbal
part of communication but the nonverbal must be received and interpreted
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properly as well. However, the above-mentioned Phubbing phenomenon
is hindering the perception of the second important part of communica-
tion i.e. nonverbal messages. For example, when a person is sharing his
feelings or emotions with someone who is Phubbing at the same time, it
is doubtable whether in these situations actual communication is happen-
ing or not. A study conducted with students who faced Phubbing during
face-to-face conversations found that 86.2% felt that the phubber is not
listening to them and as a result of which they felt annoyed [14].

Similarly during family dinners, partners sitting side by side on a bed,
or a teacher giving lecture, Phubbing can be encountered and in such
situations it is important to identify whether the phubber is able to per-
ceive the important parts of nonverbal communication or not and how
much it can impact relationships. It has been found that when a person
interacts face-to-face and is being Phubbed at the same time, the quality
of their interaction goes down [15] and it causes relationships between
people to weaken [16]. Some researchers found that when a person faces
Phubbing then the interpersonal conversation becomes less meaningful,
less personal and it becomes less satisfactory [17].

Our communication comprises of only 7% of what a listener perceives
and the remaining 93% of what a listener comprehends in communication
are the unspoken words, which we call body language and other nonver-
bal cues [18]. Elaborating on Mehrabian’s [ 19] understanding of commu-
nication, as he explained that communication consists of 7% meanings in
the form of words, which a person speaks, and 38% of communication is
a meaning of paralinguistic and 55% are the facial expressions. So, one
can imagine any kind of communication that happens between two people
face-to-face under Phubbing circumstances where a phubber is unable to
receive complete messages as he is unable to perceive the facial expres-
sions that are embedded into the message. According to the above-men-
tioned fact about communication a person will be able to perceive only 7%
of communication contents and missing out all other embedded contents.
The phubbing phenomenon not only produce the communication barriers
but it also develops a social void among people. Among romantic partners
it has been found that if encountered phubbing, a partner is sending sub-
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liminal signals to other partner regarding is priorities [20]. Whether it’s a
working relationship, academic relationships, or an intimate relationship
between romantic partners, there is a strong intrusion in our social relations
and impact of Phubbing cannot be ignored [21]. This unexpected intrusion
in our conversations may create a void and much more unexpected mis-
understandings in our communication and most of us are yet not aware of
such intrusion in our communication processes and there is much more
need to study this unexpected barrier.
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OCOBEHHOCTH JIMYHOCTHOT O
AJAINTAOMOHHOI'O TIOTEHIIUAJIA YV JINL
CPEJTHET'O BO3PACTA B YCJOBHUSX COIIMAJTBHON
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Jlennnrpazackuil rocyaapctBeHHbIi yauBepcuteT uM. A.C. [lymkuna,
r. Cankr-lletepOypr, Poccutickas deneparust

B cmamve pacemampuearomcst meopemudecKkue u npumadnble 60-
npocCobl U3YHUeHU adanmauuormoeo nomeHyualay auy cpedﬂeeo eo3pac-
ma, HCIXOO}ZIMM)CCE 6 YCI06UAX COZ/;uaJleOIZ uzoAyuu.

Knroueswvie cnoea: cpeOHuL? so3pacm, COYyUuaibHasl U30aAYUs, OCYHc-
aeHHble,' JUYHOCTHBILU adanmaquOHHbzﬁ nomeHyua, nogeoeHyeckas pe-
SYIAYUA, MOPATIbHASI HOPMAMUBHOCHb, KOMMYHUKAMUBHbLE cnocobrocmi.

COMPARATIVE ANALYSIS OF PERSONAL
ADAPTIVE POTENTIAL IN MIDDLE-AGED PEOPLE
IN CONDITIONS OF SOCIAL ISOLATION

Bogdanova E.A., Gubin V.A.

Leningrad State University named after A.S. Pushkin,
St. Petersburg, Russian Federation

The article discusses theoretical and applied issues of studying the
adaptive potential of middle-aged people who are in conditions of social

isolation.
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BBenenue

HccnenoBanne IMYHOCTH OYEHB CIOXKHBINA U MHTEPECHBIN MpoLecc,
OH TI03BOJISICT PACKPHITH MHOTOTPAHHOCTh U YHUKATIBHOCTD KA I0T0 OT-
JEIbHOTO MHAMBHUAA. MHOTHE aBTOPHI 3aHUMAJIUCh U 3aHUMAIOTCS U3-
YUIeHHUEM 0COOCHHOCTEH THIHOCTH. MBI PUBEIEM TOJHEKO HEKOTOPHIE
Haubonee spkue pammwmmn: E.S. Fromm, JI.C. Beirorckuit, I. AlizeHk,
C.JI. Pyounmreiin, A.I'. Kosanes, B.H. Mscumies, S. Freud, C. Rogers,
H.A. Murray, A. Maslow, b.I". Aranbes, JL.U. boxxosu4, A.H. JleonTheB,
B.A. TlerpoBckuii u ap.

HccnenoBanue TMUHOCTH B YCIIOBUSIX COMATEHON U30JISIIAH TIO3BOJTAT
MOBBICUTH 3(P()EKTUBHOCTH BOCITUTATEIHHON paOOThI UCTIPABUTEIIBHBIX
yapexaeHuid. braromaps TakiuM UccIeIOBaHUSIM pa3padaThIBatOTCS HO-
BEIE, OOJIeE COBEPITICHHBIC TIOMXO/BI K BOCIIUTAHHIO TAHHOTO KOHTHHTECHTA.
OCHOBHO}1 TIEJTBI0 HCTIPABUTEIHHBIX KOJIOHHUH SBIISIETCS PECOITUATH3AITHS
U TIOCJIEYIONIEe BO3BPAIICHHE K HAauOoJIee COMaIbHO-TIPUEMIIEMOMY
00pa3y )KH3HH OBIBITUX OCYKJICHHBIX.

Haxoxaenue B yClIoBHIX COLMATBLHON U30ISIIIMM HE3aBUCUMO OT BO3-
PACTHBIX XapaKTEPUCTUK M CPOKOB MPEObIBAHUS B UCIPABUTEIBHON KO-
JIOHMM OKa3bIBAEeT BIMSHUC Ha TOBeACHUE WHAMBUAA. [lomamas B Takue
YCIIOBUSI, UHAUBU/]] OUE€Hb CUIIBHO MEHSET CIOKUBILIUICS IO 3TOTO YKIIaj
’KW3HHM, IICHHOCTHBIE OPUEHTAIIUU, KOITMHT-CTpaTeruu nosenenus. XKemna-
HUSI, TOTPEOHOCTH, HHTEPEChI MHINBHIA HE MOT'YT OBITh YIOBJICTBOPCHBI B
MIOJTHOM 00BbEMe, ¥ Ha UX YJIOBJICTBOPEHHE TPATHTCS 3HAYUTEITBHOE KOJTH-
YECTBO aJANTAMOHHBIX PECYPCOB, YTO MPUBOAUT K POCTY IMOLMOHAIb-
HOTO HaTpsHKEHUS U QpycTpayi. YHUKAIHbHOCTD YSITOBEUCCKON TICHXHIKH
HE MTO3BOJISICT CO3/IaTh YHUBEPCATBHBIN CTAaHAAPT BOCIUTATEILHON pado-
TBI C JIAHHBIM KOHTHHI'€HTOM. B TakuX yCIIOBHSIX TIPOSIBIISIFOTCS ¢ 0CO00M
OCTPOTOM peakiy Ha COUANIbHYIO M30JISILINI0, aKIEHTYallud XapaKTe-
pa. Kaxapiii 4enoBek 1mo-cBoeMy MepeknBaeT BOSHUKAIOITUE CTPECCHI.

HaxoxxneHne B yCIOBHSIX COIMAIBHON U30JISIINH 3aCTaBISICT HH U~
BHJIA TIOCTOSTHHO TIPUOBIBATh B COCTOSIHUN OXKHJIAHUS. DTO COCTOSIHHC
MOXKET COMPOBOXKAATHCA TPEBOTOM, CTPaxoM M HeTeprnenuem. B ycio-
BUISIX JIMIIICHUST CBOOOMBI K MHIWBHUITY TIPEABSBIISIOT TTOBBIIIICHHBIC TPE-
0OBaHUS K aJalITHBHOCTH IICUXUKH.
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B 371011 cBSI3U aKTyaJbHBIM SIBJISIETCS COBEPLIEHCTBOBAHUE MPOILIEC-
ca MCUXOJIOTHYECKOTO COMPOBOXK/IEHUS JIMII CPETHEr0 BO3pacTa, HaXxo-
JIIIAXCS B YCIIOBHSIX COLMATBHOMN H30JISIIHH.

B ocHOBe paboTHI JIGKUT TpEACTaBICHUE 00 amanTaIiii Kak O He-
MIPEPHIBHOM MPOTIECCE, TIe MHIUBU] aKTUBHO IIBITACTCS PUCTIOCOOUThH-
sl Ha OMOJIOTUYECKOM YPOBHE K IMOCTOSTHHO H3MEHSIFOIIUMCS YCIIOBUSIM
HaXOXKJCHUS B HCIIPABUTEIHHON KOJIOHWH, a Ha COIIMAIbHOM yPOBHE —
MIPUCBOUTH TPEOOBAHMS aIMHHUCTPAIIMH TAHHOTO YUPEKICHHUS K TIOBEIe-
HUIO U AiestenbHocTr. Ha adhdekTuBHOCTE poriecca ajanTaiuy BIUSIOT
aJICKBaTHOCTh CAMOBOCIPUSATHS, BOCIIPHUSITHSI COLIUATHHOTO OKPYKCHHUSI,
CBOMX MOTPEOHOCTEH M MMEIOIINXCS BOBMOKHOCTEH, a TAK)Ke OCO3HA-
HHE MOTHBOB CBOETO IMoBe/leHNs. HapymeHns agantaiui MpuBOAAT K
YXYALUICHUIO COCTOSIHHS 37I0POBbsI, KOH(IMKTHBIM CUTYallUsIM W Hapy-
IICHUIO B3aUMOOTHOIIICHUH B COIIMYME, & TAKIKE K CHIXKEHUIO PaboTo-
criocoOHOCTH [4].

MarepuaJibl 1 MeTOAbI MCCIe0OBAHUS

B cBoeii pabote MBI HCTIOJIB30BAI MHOTOYPOBHEBBIN JINYHOCTHBIN
onpocHuk (MJIO) «AmanTuBHOCTB. [laHHBIN OIPOCHUK OBLT pa3pado-
tan A.I. MaxmakoBsM 1 C. B. UepmstauasiM (1993 1.). DTOT MeToxm mipe-
Ha3HaueH JIJIs HCCIIeI0OBaHNA aAallTUBHBIX BO3MOYKHOCTEH MHANBH/IA.

MHoroypoBHEBbIH THUHOCTHBIH onpocHUK (MJIO) «A 1anTuBHOCTH»
COCTOUT U3 165 BOmpocoB U UMeET 4-¢ CTPYKTYPHBIX YpOBHs. B cBoeit
paboTe MBI HCITOTB30BAIH ITKAJBI 3-TO U 4-TO YPOBHS:

— lxansr 3-ro ypoBHs: noBeaenyeckas perynsaius (I1P), kommyHu-

katuBHbIN noreHuuan (KI1) u mopansuas Hopmarusaocts (MH).

— Ilkana 4-ro ypoBHS — JUYHOCTHBIN a1anTallOHHBIA MOTEHIIU-

an (JIAID).

Hcnionb3ys Metoanky «AnantuBHOCTE» (MJIO) Hamu Obutn 00CIeno-
BaHbI /IBE TPYIIIBI UCTIBITYEMBIX: B 9KCIIEPUMEHTAIBHYIO I'PYIITY BOILIH,
JIMLIA CPEIHETO BO3pACTa HAXOJSIIUECS B YCIOBHUIX COLUATBLHON U30IIs-
AU, OCYXXAEHHBIE TT0 cTaThsaM 105 (yoniicTBo) DenmeparbHOTO Ka3eHHO-
ro yupexnaenus VcnpasutensHoii konoHun Ne7 mo Cankr-IlerepOypry
u Jlenunrpazackoii obiactu, B konnuectse 50 yenoBek. KoHTponabHYyIO

34—
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IpYIIY COCTAaBWIIH, JITA paHee He MPHUBICKABIIUECS K YTOJIOBHOM OT-
BETCTBEHHOCTH, B KoitnmyecTBe 40 uenoBek, paboTHUKH COBMELICHHOTO
TpaMBaitHo — Tpomeidycnoro napka (CTTII) NelO.

Pe3yabrarsl HccieoBaHus

[Tomy4eHHsle B poliecce UccieI0BaHNs JaHHbIE TOABEPrauch MaTe-
MaTHKO-CTaTUCTUYECKON 00padOTKe C TOMOIIIBIO TapaMeTPUIeCKOTrO KpH-
tepus t-CTBIOZICHTA U HeTlapaMeTpuaeckoro kputepus U-MaHHa- YUTHH.

CpaBHHTENbHBIN aHAIN3 SKCIIEPUMEHTAIBHOM M KOHTPOJIBHOM TPy
CBUJETEIBCTBYET O TOM, UTO MOKa3aTeau «JIMUHOCTHOrO a1anTaliOHHO-
ro noreHmanay (JIAIT) (t=4,541, p=0,000), «IloBeneHueckon perysms-
mum» (ITP) (t=4,598, p=0,000) u «MopansHO# HOpMatuBHOCTH» (MH)
(t=4,324, p=0,000) B sKCIIEpUMEHTAIBHON TPYIIIIE UMEIOT YIOBIETBO-
PUTEIBHBIN YPOBEHb, B OTJIMYUE OT KOHTPOJIBHOH IPyMITBI, KOTOpasi 00-
JaJaeT BEICOKMM YPOBHEM aJianTallioHHOro noteHruana (Tabmumna 1).

Tabnuya 1.
CpaBHUTEJILHBII aHAJIM3 NoKa3aTe/ell «/INYHOCTHOro a1anTalHOHHOI0
norenuuanay, «llosexenyeckoii peryasuumn» u «MopajabHOI HOPMATHBHOCTH»
Me:KIy IPynnoii ocy:kIeHHbIX 10 cTaThe 105 v rpynnoii aui panee
He NPUBJIEKABUINXCS K YT0JOBHOIi 0TBETCTBEHHOCTH

[Ipu3znak OcyxaeH- JIuna panee ne 3Have- | YpoBeHb
HBIE 110 | MPUBJIEKABIIHECA K | HUE 3HAYUMO-
cT.105 YrojaoBHOH oTBeT- | t-CTbO- | CTH pa3iu-

Mx+m CTBEHHOCTH Mx+m | aeHTa uui (p=)

JIMYHOCTHBIN afanTamu-

onnbIil noteHiman (JIAIT) [ 59,92 +2,75|41,08 + 3,12 4,541 0,000
IloBenenueckast peryis-

st (TTP) 33,64+2,16(19,63 £2,08 4,598 0,000
MopanbHasi HOpMaTHB-

Hocts (MH) 11,68 +0,46 | 8,63 + 0,55 4,324 0,000

CpaBHUTENBHBII aHAJIN3 SKCIIEPUMEHTAIBHON U KOHTPOJIBHOU FPYIII
CBUJIETENTLCTBYET O TOM, YTO CTAaTUCTHYECKHU JOCTOBEPHO Y OCY)KICHHBIX
o cratbe 105 cpeauuii panr mokasarens «KoMMyHUKAaTUBHBIN MOTEH-
muam» (U=809,500, p=0,121) Beile, yeM y JHIl paHee HE MIPUBJICKAB-
IIUXCS K YTOJIOBHOHM OTBETCTBEHHOCTH, YTO TOBOPUT O HU3KOM YPOBHE
Pa3BUTHS Y UCTIBITYEMBIX KOMMYHUKATUBHBIX HaBbIKoB (Tabmuia 2).
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Tabnuya 2.
CpaBHUTEJILHBII aHAJIN3 110 NoKa3aTe 10 «KoMMyHUKATHBHBI
NMOTEHIMAJD> MesKAY IPYNIoiil ocykAeHHbIX 0 cTaTtbe 105 u rpynmnoi jauin
paHee He MPHBJIEKABIINXCS K YTOJIOBHOW OTBETCTBEHHOCTH

JIuna panee ne

Ocy)KIIeHHbIE IO | TIPHUBIICKABIINECS YpoBeHb
N 3HaueHHe
crarbe 105 K YTOJIOBHOH OT- 3HAYUMO-
[Ipusznak U-Manna-
BETCTBEHHOCTH CTH Pa3iu-
— ~ YutHu M
Cpennnii | Cymma | Cpennnit | Cymma qmii (p=)

panr paHroB padr paHros

KommyHMKaTHBHBII
noreriman (KIT) 49,31 2465,50 |40,74 1629,50 {809,500 0,121

Oocy:xneHue

JlanHbIe TTONTy4YeHHBIE ¢ TTOMOINBI0 MeToanku (MJIO) «AmanTtus-
HOCTBY, SIBIISIFOTCS OOpaTHBIMU, BRICOKHIA 0AJLT IO TTOKA3aTeI0 HECET B
cebe HU3KOE 3HaYCeHHUE TTapamMeTpa.

Takum 00pazom, SKCIIEpUMEHTaIbHAS TPYTIIa UMEET YIOBIETBOPH-
TeIbHBIA «JIMUHOCTHBIN aJalTAllMOHHBIA NOTEHIMA». Y JAHHOHU IpyI-
ITbI KCTIBITYEMBIX HaOIIOAAr0TCS PUCYTCTBUS aKIIEHTYaIHid XapaKkTepa,
KOTOPBIE B IPUBBIYHBIX YCIOBUAX YACTUIHO KOMITEHCUPOBAHBI U MOTYT
NPOSBIATHCS NPU CMEHE AearenbHoCcTH. [Ipu Takom nokasarene JIATIL,
MOYKHO HaOFOIATh HEPBHO-TICUXMYECKUE CPHIBBI, BRIPAYKECHHBIE ITPH3HA-
KH arpeccuu U KOHQIUKTHOCTH, IPOSIBICHUE aCOITUAILHOTO MTOBECHUS.

YIIOBIETBOPUTENBHBIN XapaKTep, B AKCIIEPUMEHTAIBHOM TPpyTIIe, HO-
cuT nokaszarens «[loBeneHYecKoil perynsiumy, 00yCIIOBICHHBIA yMe-
PEHHBIM HapyIISHUSIM IICHXHUUYECKON AeITeIbHOCTH. B akcTpemanpHOU
CUTYyAIlNH, TIOBE/ICHNE UCIIBITYEMbIX, MOXKET, OTIIMYATCs Hea/leKBaTHO-
CTBIO ¥l HEBEPHBIM BOCIIPUATHEM OKPYKAIOIIEeH NeHCTBUTEIHHOCTH.

«MopaibHasi HOpPMaTHBHOCTBY y SKCIIEPUMEHTATLHON 1 KOHTPOJIHHOM
TPy PaclieHUBAeTCs KaK yIOBIeTBOpUTeNbHas. [Ipu 3ToM y akcriepu-
MEHTAJIBHOU TPYIIIIBI, OTMEYAIOTCs O0Jiee HIU3KUE 3HAYCHUS ITapaMeTpa,
YTO TOBOPHUT O CJIa00I OI[EHKE CBOEr0 MECTa M POJIH B KOJUIEKTUBE U O
HU3KOM COOJFOZICHUY U TIPUHATHH OOLISTIPUHATHIX HOPM TIOBEICHUS.

Ha HuskoM ypoBHE, B SKCIIEPUMEHTANIBHON TPYIIE, HAXOIUTCS M0~
kazarenb « KoMMyHUKaTHBHOTO TIoTeHIHanay. O0ciaeryeMble UCITBIThI-
BAIOT TPYAHOCTU MPHU B3aUMOACHCTBUU C OKPYKAIOUIUMU, TAKXKE UM
CBOWMCTBEHHA MOBBINIEHHAS] KOHPIUKTHOCTh U arPeCCUBHOCTb.
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3akiioueHue

B pesynbrare uccnenoBanus ObLIO BRISIBICHO, YTO TPYIINA HCIIBITYe-
MBIX B YCIIOBUSIX COIUATLHOM M30JISIIUH 00IaJaeT YIOBJICTBOPUTEIIBHBIM
JUYHOCTHBIM aJIalITallHOHHBIM ITOTEHITUAIOM K YCIOBHUSIM COIIHAILHON
m3omsanuu. «[loBeneHvyeckas perymsius, OTBeYaromas 3a B3anMoIei-
CTBHE MHAMBHJIA CO cpenoil u «MopaibHas HOpPMaTHBHOCTBY TOApa3-
yMeBatoliast 1moj coboil BocnpusTHE MOPaIbHO-HPABCTBEHHBIX HOPM
MTOBEJICHUS U OTHOIIIEHUE K TPEOOBAHMSIM COIMATBHOTO OKPYKCHHS, Y
OCYXKJIEHHBIX 110 cTarbe 105, Takke UMEIOT YIOBIETBOPUTEIbHBINA ypO-
BeHb. «KOMMYyHHKAaTHBHBIE CTIIOCOOHOCTH» Y OCYXKJCHHBIX TI0 CTaThe
105, koTOpBIE MPEAIONIATal0T YMEHUE JIOCTUTHYTh KOHTAKTa U B3aUMO-
MTOHMMAaHUS C OKPYKAIOIIMMU, Ha HU3KOM YPOBHE.

Takxum 00pazom, IICUXoJIoraM YIpeKIeH!s HE00X0nuMo pa3padboTaTh
KOPPEKIIMOHHBIC METOJIbI, HAIIPABJICHHBIC HA MOBBIIIICHUE KOMMYHHKA-
TUBHBIX CIIOCOOHOCTEH, IPUHSITHE HOPM TTOBEJICHUS B UCTIPABUTEILHOM
YUPEXKICHUH, HAIPABICHHBIX Ha PETYJISAIHI0 MOPATbHOW HOPMATHBHO-
ctu. B pesynprare mpoBeneHHOW pabOTHI ¢ OCYXJICHHBIMH 10 CTAaThe
105 cymiecTByeT HEOOXOAMMOCTh OCYIIECTBIATh KOPPEKIIMOHHBIE Me-
POTIPUSTHSI U B APYTHUX HANPABICHUSIX: TI0 CHUKCHHUIO BO30YAMMOCTH,
arpecCUBHOCTH, TPEBOKHOCTH, YPETYIUPOBAHUIO SMOIIMOHAIBHBIX CO-
CTOSTHUM, CHATUIO HEPBHO-TICUXWYECKOW HANPS)KEHHOCTH.

HNudopmanus o koHGINKTEe HHTEPeCcoB. B xo1e nccienoBaHus KOH-
(KT UHTEPECOB y OCYKACHHBIX NCIPABUTEIIBHOTO YUPEKICHNSI HE BBISBIICH.

Nudopmanus o cnoncoperBe. MccnenoBanrue He UMENO CIIOHCOP-
CKOM TOJIIEPIKKH.
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MEKJINYHOCTHBIE OTHOLIEHUSA
MJIAJIIUX ITKOJBHUKOB, 3AHUMAIOIIINXCS
TAHHEBAJIBHBIM CIIOPTOM
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KybaHckuii rocyiapcTBeHHBIH YHUBEPCHTET (PU3NUESCKON KYJIBTYPHI,
criopta u TypusMa, . Kpacunonap, Poccuiickas @enepanus

B cmamuve onucanwl pesynbmamusi OUaeHOCMUKU 0COOEHHOCIEN MelC-
JIUYHOCMHBIX OMHOWEHUL U U3YYeHUsl NPeOCMAGIeHULL O cebe MAAOUUX
wKonbHUK08 (N=77), 3anumarowuxcs (n=40) u ne 3anumarowuxcs (n=37)
MAHYe8aANbHbLM CHOPIOM.

Knroueswie cnosa: maaowuii WiKOIbHUK, MENCTUHHOCHHbLE OMHOULE-
HUs1, CHOPMUGHbLE MAHYDL.

INTERPERSONAL RELATIONSHIPS OF YOUNGER
STUDENTS INVOLVED IN DANCE SPORTS

Bosenko Yu.M., Raspopova A.S.

Kuban state University of physical culture, sports and tourism,
Krasnodar, Russian Federation

The article describes the results of diagnostics of the features of inter-
personal relations and the study of self-image of younger students (n=77)
who are engaged in (n=40) and not engaged in (n=37) dance sports.

Keywords: Junior high school student, interpersonal relationships,
sports dancing.

CriopTUBHBIEC TAHIIB! SBISIFOTCS OTHUM M3 CPENCTB (hOPMUPOBAHUS
(u3HYEeCKON M ICTETUYECKON KYNBTYPhl JINYHOCTH. CTOUT OTMETHUTh
CTPEMUTENIbHBIN POCT YKCIIA FOHBIX CIOPTCMEHOB, BKIIOUEHHBIX B 3TOT
BH/I iesiTebHOCTH [ 1, ¢. 289]. AkTyaiapHOH MPoOIeMOii B CBSI3U € ITUM
CTAaHOBUTCA aHAJIN3 yCJIOBHﬁ, B KOTOPBIX IMPOUCXOAUT pa3BUTUC JINY-
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HOCTHOTO TMOTEHIIMANIa FOHOTO CIIOPTCMEHA, B YaCTHOCTH, CTPYKTypa
MEXKINYHOCTHBIX B3aI/IMOOTHOHIeHI/II\/’I, KOTOpas MpoABJIACTCA B IIPOILEC-
Ce CIIOPTUBHOMU AEITENLHOCTH [2, ¢. 138]. I3BeCTHO, YTO MEKITUIHOCT-
HBIC OTHOIICHUS B IIPOLECCE 3aHITHI CIIOPTOM BJIMAIOT HA IMYHOCTHOC
pa3BUTHE IOHBIX CIIOPTCMEHOB, 00OTAIas OMBIT B3aUMOJCHCTBHUSA. DTO
MTO3BOJISIET PA3BUBATH ICUXUYECKOE OJIAronoIydne FOHOTO CIIOPTCMEHa,
3aHUMAIOIIETOCS TAaHIIEBATLHBIM CIIOPTOM [3, ¢. 548].

HeCMOTpﬂ Ha TO, YTO UMECTCA PAL I/ICCHCIIOBaHI/Iﬁ O IICUXOJIOTHUYEC-
CKHUX 0C06CHHOCT$[X 3aHUMAIOUINXCA TaHIICBAJIbHLIM CIIOPTOM, UMECTCS
JIeUIUT JaHHBIX O CHOPTCMEHAX MIIAJIIIIETO IIIKOJILHOTO Bo3pacTa. He-
JIOCTATOYHO JIAHHBIX 00 0COOEHHOCTSAX CTAHOBJICHHUSI MEKIMUHOCTHBIX
OTHOIIEHHUH Y IOHBIX CIIOPTCMEHOB B JTAHHOM BH/JIC CIIOPTA. NmenHo sT0
MIPOTUBOPEUNE U ONPEACITUIO0 aKTyaIbHOCTh HAIIETO MCCIICTOBAHNS.

Iens — onpenenuTh 0COOCHHOCTH MEKITUIHOCTHOTO OOIIIEHUS MIa -
IINUX ITKOJIbBHUKOB, 3aHUMAIOIIMUXCA TAHIIAMHU. 38.2121‘-11/1: BBISIBUTH 0COOEH-
HOCTH B3aMMOOTHOIITEHHUI BHYTPH KOJJICKTHUBA MJIaIHINX ITKOJBbHHUKOB,
3aHUMAIOUIUXCA U HE 3aHUMAIOIINXCA TaHIaMU; U3YUNUThb 0COOEHHOCTH
MEXJIMYHOCTHBIX OTHOIICHHM, MMOBEJACHUS U TIPEJICTaBIEHNN 0 cebe
MJIa IIIAX IIKOJIFHUKOB, 3aHUMAIOIINXCS U HE 3aHUMAOIINXCS TAHIIAMHU.

Mertonp! McceToBaHuUs: METO] COIOMETPHH (TTapaMeTpHUIECKHH Ba-
puanT); onpocHUK B.Credancona (Q-copTupoBka); MeTomnka «Mex-
JIMYHOCTHBIE OTHOWEHMsDY P.OKuiist; MeTon MaTeMaTHuecKol CTaTUCTUKU
(t-xputepuii CTpIONEHTA).

CpaBHeHHE CpeTHIX 3HAYEHH, TIOyYeHHBIX ITPH OTIPEETICHUH COIIU-
OMETPUYECKOTO CTaTyca, CBUIETENHCTBYIOT O TOM, YTO MITAIIITHE IITKOJIb-
HUKH B II€JIOM UMEIOT OIM3KHe TIoKa3aTeNn craryca B rpymme. Mamexc
SMOIMOHAIFHOW SKCIIAHCHBHOCTH B TPYIIE 3aHUMAOIINXCS COCTaBHII
0,35, a B rpymrie He 3aHuMarommxcs 0,22, 4To CBUJIETEIBCTBYET O CTPEM-
JICHUH JIeTel K OOIIEeHUI0, )KEeJIaHUH TTOCTOSHHO B3aUMOICHCTBOBATH C
IPYTUMH, UMETh OOJBIION KPyT 3HAKOMCTB. MBI BUNM, YTO CpeIHEe
3HA4YEeHNE B TPYyTIIE AeTEeH MIIAIIETO MIKOJIBHOTO BO3pacTa, He 3aHUMa-
FOIIUXCS TAaHITAMH HECKOJIBKO HMKE, YeM B TPYIIIIE TIOCEIAIONINX TaH-
LIeBAJIbHBIE 3aHATHSA. Y JIeTel, 3aHNMAIOIINXCS TAHIIAMH CTPEMIICHHE K
OOIIEHNI0 MOXKET OBITH BBIIIE 33 CYET JOCTATOYHO OOJIBIIOTO KOJIUYe-
CTBa BHENTHUX CBsi3eil. IHAEKC NCUXO0JI0rnYeCKO B3aUMHOCTH B TPyII-

40 —
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e 3annMatomuxcs coctasui 0,81, a B rpynme He 3anuMaromuxcs 0,36,
oOHapy’KeHbI IOCTOBEPHbIE PA3NudMsl. Miajaiie MKOJIbHUKHU B TPYIITEe
3aHATHI TaHOaMH UMCIOT 0oJj1e€ BEICOKHM HMHACKC CINIOYECHHOCTH I'pyI-
nel. Ha CIICIUAJIbHBIX 3aHATHUAX Y MJIaJIIUX IITKOJbHUKOB MOI'YT CO3/1a-
Barbcsi Ooree OIM3KKE, JIOBEPUTEIBHBIC OTHOIICHHS CO CBEPCTHUKAMH.
3T0 MOXKET OOBSICHATHCS CHEIU(PUKON caMUX 3aHITHH.

ConuanpHBIN CTAaTyC METEH HE COOTBETCTBYET MX AMOIMOHAIBLHOMN
IKCITAHCUBHOCTH (MTOTPEOHOCTH B OOIIEHUH), YTO TOBOPUT O TOM, YTO
JIETH HE YAOBIICTBOPSIIOT B TPYIINIE CBOIO MOTPEOHOCTH B OOIICHUH U
HYXJIAarOTCA B Oonee INHUPOKUX CBA3AX U KOHTAKTaX.

YpoBens Oiaromnonyuns B3anmooTHomreHnit (YbB) B 06enx rpymmax
MOXKET OBITh OXapaKTepHU30BaH KakK OJAroroiydHbIN: CyMMa «3BE3/» U
(IPEANTOUNUTACMBIX> 6OJH)HIC, YUEM «ITPUHATBIX» U «HU30JIMPOBAHHBIX)> YJIC-
HOB I'pYIIIIbI. O,IIHaKO 9TO COOTHOIIECHNE OYEBHUIHO I'Opas3ao BbILIC B I'PYIIIIC
3aanMaronxcs (25%), uem ve 3annmatormxcs (10%) 9to cBHAETETHCTBY-
eT 0 0oJIee BHICOKOM YPOBHE OJTarOTIOYYHBIX B3aNMOOTHOIICHUH B HEH.
OO0 MPOTICHT «IPEATIOYUTACMBIX) U «JTHACPOBY B TPYTIIIE ACTCH, 3aHH-
MAFOIIMXCSI TAHI[AMH HECKOJIBKO BBIIIIE, UEM B TPYTINE HE 3aHUMAFOIIIUXCHL.

B pesynbrare nuarHocTky 1o Metoauke « MeKITMIHOCTHBIE OTHO-
menns pedenkay P. YKuis BBIsIBIEHO, YTO MPAKTUYECKH BCE TUATHOCTH-
pyeMble TTOBEICHUYECKHE XapaKTePUCTUKNA UMEIOT CpefHee 3HaYeHHeE.
HcnpiTyemble IMEIOT HOPMaJTbHBIN YPOBEHB PA3BUTHSI MEKIIMIHOCTHOTO
oOmenus. CpaBHHBas CpeHIE 3HAYCHNUS B IBYX TPYIINax, 3aHUMAFOIIIH-
ecsl TaHIIaMH, OKa3bIBAIOTCS OJIKE K MaTepH, YeM K APYTUM POACTBEH-
HUKaM, 1 UMEIOT 4yTh OoJiee BHICOKHE 3HAYECHUSI B OOIIMUTENEHOCTH B
rpyme 1 OMU30CTH K ienarory. He 3annmarormecs TaHiamMu 6osee Jiro-
0O3HATEITHLHBI M OMTUHAKOBO OJTM3KH K 000UM POAUTENSIM. TakmM 00pa3zoM,
MTOATBEPIKIaeTCsl OOIbIIee CTPeMIICHIE 3aHIMAIOIITIXCS K HE3aBHCHMO-
CTH M CaMOCTOSATENTLHOCTH. 3aHUMAFOIIIHECs TAHIIAMH JTOCTOBEPHO YaIlle,
YeM He 3aHMMAIOIHECs], CTPEMSTCS IOMUHHUPOBATh U OBITh JIMIEPAMH.
Takwne maHHbIE MOTYT OOBSICHATHCS COPEBHOBATEIIBHBIM 3P HEKTOM, KO-
TOPBIN SIBISIETCSI HEOOXOAMMBIM KOMITOHEHTOM JUISI TIOCTOSTHHBIX 3aHSI-
TUH TaHmaMu. Takke TOCTOBEPHO BHINIE y CIIOPTCMEHOB IMOKa3aTeln
arpeccUBHOCTH, KOHQIMKTHOCTH U OTTOPOXKEHHOCTH, YTO MOXKET OBITh
MTOCTOSTHHBIE COPEBHOBAHUS MPUBOJIAT K Pa3BUTHIO TyXa KOHKYPEHIIHH.
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[Nokazarens «peakiyn Ha GpycTparrioy» JOCTOBEPHO BHIIIIE y HE 3a-
HUMAromuxcs CriopToM, 4To MOXKET T'OBOPUTE O MEHBIIIEeH COHHaHLHOﬁ
azanTaigyuy UCIIbITYEMBIX, B TO BPEM KaK aHMMArOIINECa TaHaMU, 60-
JICC TMMOATOTOBJICHEI K CUTyallusAM HEYyJ1auu, HALICJICHBI Ha IMTPEOJ0JICHUC
JIFOOBIX HpeHSITCTBI/Iﬁ. PaszBuras ITPOU3BOJIBHOCTDL B ITOBCACHUMN U JICA-
TCJIBHOCTH, 3HAYUTCJIIbHBIC BOJICBLIC YCUIIMA, KOTOPBIC 3aKPCIIIAIOTCA
Ha CUCTEMAaTHYECKUX 3aHITHSX, [I03BOJIIOT UM 00JIee CITIOKOHHO OTHO-
CUTHCS K CUTYaIUsIM, OJIOKUPYIOIINM yIOBIETBOPEHNE TOTPEOHOCTEH.

[MpumeHuB MeToaMKy Q-COPTHPOBKH, MBI IPOAHATU3UPOBAIN 00-
e TCHACHIMU, XapaKTCPHBIC I MJIaAIINX HIKOJIbHHUKOB, KOTOPBIC
CBUACTCILCTBYIOT O TOM, YTO OHHU 6OJII)IHC CTPEMSTCA K O6IIII/ITCJIBHO-
CTH, UMCIOT IPUMEPHO PaBHBIC 3HAYCHHUS B Mape 3aBHCUMOCTh-HE3a-
BUCUMOCTE. OHHI YK€ JOCTATOYHO CaMOCTOSATEIIBHBI, XOTS IMPUBBIKIN
OPHUCHTUPOBATHCA U JOBEPATH UYKOMY MHCHUIO. ‘{ame BCECTrO0 TaKUMH
S3HaYMMBbIMHU JIMIAMU I HUX SABJIAFOTCA B3POCIIBIC: POAUTEIIN, YUUTEIIb,
3aBUCHMOCTDH OT MHCHH S KOTOPBIX OYCHBL BEJIMKA B 3TO BPEMHI. Takue pe-
3YJbTAThl MMOATBEPKAAOT OCHOBHBIC 0COOEHHOCTH Pa3BUTUA MEKITNY-
HOCTHBIX OTHOIIEHUH B 3TOM Bo3pacTe. CKIOHHOCTH K€ K «ITPUHATHIO
OOpPLOBD» MOKET OBITH OOBSICHEHA OCOOCHHOCTSIMHU BHIOOPKH: TIOJIOBUHY
WCIIBITYEMBIX COCTABIIIN JIETH, 3aHUMAIOIINECS TaHI[AMH, U UMEIOIINe
JIOCTAaTOYHO BBICOKHMH ITOKa3aTenb 1o 3Toi mikane. He 3aHuMaromuxcs
TaHI[aMH CKOpee CKJIOHHBI K 3aBUCUMOCTH U OOIIUTEIBHOCTH.

CaMoe HM3KOE 3HaYeHHNEe NMEET IIKaja HeOOITUTETbHOCTH, YTO TOBO-
PHUT 00 OTKPBITOCTH U JKEITAaHUU UMETh OOJBIIIOE KOIMIECTBO APYy3eH U
3HAKOMBIX. 3aHUMAIOIIHECS TaHIIAMH UMEIOT TEHACHIINIO K OOIIUTETh-
HOCTH, CKJIOHHBI K HE3aBUCHMOCTH M OPHEHTHUPOBAHBI HA «IIPHHATHE
00pBKOBI», UeM Ha e¢ M30eTaHue.

VY Miaammx mIKoJIFHUKOB, 3aHUMAIONUXCS TaHIIAMH JTOCTOBEPHO
BBINIIE TEHJICHIINSA K HE3aBUCHUMOCTH W «IIPUHATHIO 00phObI». Takue
pe3yIbTaThl TOBOPAT O TOM, YTO JETH, IMOCEMIA0INe TaHI[eBaTbHbIC
3aHSTHA, OKa3bIBAIOTCS 0OOJIEe CaMOCTOSTETFHBIMA U YCTOWIHBBIMU K
TPYTHOCTSM. DTO MOXKET OOBSACHATHCS 0COOCHHOCTBIO JEATEITHHOCTH,
KOTOPOW OHH 3aHHUMAIOTCSI TIOMUMO YueOHOU. PasHooOpasHbIe myommd-
HbIE BBICTYIUICHHUS BBIPa0aThIBAIOT YCTOMYNBOCTh K BHEIITHUM BO3JICH-
CTBUSIM, a COpeBHOBaTeNbHas aTMocdepa pa3BUBaeT 00E€BOI HACTPOH.
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MHOTro4HCIIEHHBIC UCCIie/IoBaHUs B cepe paHHEH npodeccroHam3a-
LMY TIOATBEPIKIAIOT BBISIBIICHHYIO TCH/ICHIIMIO K PAHHEMY B3POCIICHUIO U
JINYHOCTHOMY Pa3BUTHIO JICTCH, 3aHUMAIOIIMXCS TAHIICBAIbHBIM CIIOPTOM
[4,c.26;5, c. 201]. 3ausaTHs TaHIIAMH CO3IAIOT TOTIOTHUTEIIHLHBIC YCITOBHUS
JUTst 6oJTee yCTenTHON aganTanuu pedeHka B commyme [6, . 393]. Yeko-
PEHHOE B3pOCIICHNE MIIAJIIIETO MIKOJIBHUKA, 3aHUMAFOIIETOCS TAHIIAMH,
MOYKET CO3/1aBaTh CJIAOKHOCTH BO B3aMMOOTHOIICHHUSIX CO CBEPCTHUKAMU
13 OOBIYHOM IIKOJIbI, PA3BUBATh 3aBBIIICHHYIO CAMOOLICHKY, TPOBOLIUPYS
psiI TPYAHOCTEH. B cricTeMe MOnoHUTETbHOTO 00pa30BaHUsl BAYKHO I1CH-
XOJIOT'MYECKH TPaMOTHO YUUTHIBATH PE3Y/IBTaThl HCCIICI0BAHMSI OCOOCHHO-
CTH Pa3BUTHUS MEKJIMUHOCTHBIX OTHOIICHUH MJIa IIINX [IKOJBHUKOB JJIs
co3aanys OnaronpuaATHON aTMoc(hephbl B TAHIIEBATILHOM TPYIITE, a TAKKE
C TIETBI0 yUeTa WHANBHUIYATLHBIX 0COOEHHOCTEH TeTEH.

TakuMm 00pa3om, MPOBEICHHOE UCCIIEIOBAHUE TIOKA3aJI0, YTO TAHIIe-
BaJIbHBIC 3aHATHS CO3JIAI0T YCIOBUS JUIsl Ooliee yaaqHOW COIUAbHON
ajanTauy peOeHKa B COLIMYME, Yepe3 Pa3BUTHE MEKIMYHOCTHBIX OT-
HOIIIEHUH peOeHKa C KOJIJICKTHBOM, CBEPCTHUKAMHU U B3POCIIBIMHU.

HNudopmanus o koH(pIuKTe HHTEPecoB. OTCYyTCTBHE KOHMIMKTA
HWHTEPECOB.

Nudopmanus o cnoHcoperBe. MccnenoBanrue He UMENO CIIOHCOP-
CKOM TTOJIIEPIKKH.
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BJAUSIHUE TUTA JETCKO-POAUTEJIBCKHUX
OTHOILIEHMWIT HA BOSHUKHOBEHHUE CTPAXOB
B MPOLECCE COLMAJIA3ALINM JETEN CTAPIIETO
JOIKOJLHOTO BO3PACTA

Konvuoea U.B., /lonzanuna B.B.

I'BOY BO «CraBpomnonbCkuii rocy/1lapcTBEHHBIN MelarornyecKuit
MHCTUTYT», I. CTaBpomnoins, Poccuiickas denepanus

B cmamve pacemampusaiomest akmyanvhas 015t COBPEMEHHO20 00uje-
cmea npobaema coyuaruzayuu 0emeil, munvl 0emcKo-poOUmenbCKux
OMHOUWEeHUIL U cmpaxu 0emetl, KOMopbvle NO360JILI0N NPOSHOZUPOSAMb
RO3UMUBHYIO U HE2AMUBHYIO COYUATUZAYUIO Oemell CIAPUEe20 OOUWKOb-
Ho20 6o3pacma. B ceoeli pabome aemopul onucvisaiom eiusiHue oem-
CKO-pOOUMENbCKUX OMHOUWEHUU HA B03HUKHOBEHUE CIPAX08 )y Oemell.

Knroueswie cnosa: coyuanuzayus,; 0emcrko-pooumenbcxue OmHouie-
HUSL;, CMpaxu, 0emu Cmapuie2o 0OUKOJIbHO20 G03DACA, CeMbsl; Oe3-
ONACHAS COYUANUAYUS, HE2AMUBHAS COYUANUZAYUSL.

INFLUENCE OF THE TYPE OF CHILD-PARENT
RELATIONSHIP ON THE OCCURRENCE OF FEARS
IN THE PROCESS OF SOCIALIZATION OF CHILDREN
OF SENIOR PRESCHOOL AGE

Koltsova L.V,, Dolganina V.V.
Stavropol State Pedagogical Institute, Stavropol, Russian Federation
The article deals with the problem of socialization of children that is

relevant for modern society, types of child-parent relations and fears of
children that allow predicting positive and negative socialization of chil-
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dren of senior preschool age. In their work, the authors describe the influ-

ence of child-parent relationships on the occurrence of fears in children.
Keywords: Socialization, child-parent relationships; fears, older pre-

school children, family, safe socialization, negative socialization.

B ycnoBusX JUHAMHYHOCTH COLMANIBHBIX MPOLECCOB, HECTAOMIIb-
HOCTH OOIIIECTBEHHBIX CHCTEM, 00BEKTHBHO BO3PACTAIOT YTPO3HI COIIH-
ATBHOTO Pa3BUTHS JTUIHOCTH. DTO OOCTOSATEIHCTBO CBUICTEINHCTBYET
0 HEOOXOAMMOCTH ObOecrieueH sl 0E30ITaCHOCTH Pa3BUTHUS IMYHOCTH B
MIpOLECcCce COUaIN3alNH.

Coumanusanyst — HelpepbIBHBINA MHOTO(GaKTOPHBINA TPOTHBOPEUHUBBIN
MIpOIIecc, KOTOPBIA TPOOIHKACTCS Ha TPOTSHKSHUN BCEH KU3HU YeIo-
Beka. HanbOonee MHTEHCHBHO OH MIPOTEKAET B IETCKOM BO3pacTe, KOrya
YCBaWBAIOTCSl COLUABHBIC HOPMBI M OTHOILICHHSI, POPMUPYETCS MOTH-
BaIlUsl COIMATILHOTO MOBE/ICHHS, 3aKJIa IbIBAIOTCSI 0A30BBIE IEHHOCTHBIC
opueHTanuu. [ [porecc conuanm3anyuy MpoOUCXOANUT BO B3aUMOACHCTBUI
JIUYHOCTH C OKpYXKAroIlel cpeioi, KoTopasi CETOHA aKKyMYJIUpyeT B
cebe KOMITIEKC OMacHOCTEH, O/ BAMSHUEM KOTOPBIX JETH MOTYT OKa-
3aTbCsl B CUTYyalllMu pucka [9].

B cBsi3u ¢ kapauHATEHBIMU M3MEHEHHSIMH B JKU3HA OOIIECTBA B TIO-
cleqHee BpeMs 3HAYUTENIbHO BO3pPOCHA aKTyalbHOCTh MCCIIEI0BaHUI
POCCHICKHX YUEHBIX TI0 MPOOIeMe TETCKUX CTPAaXOB B MPOLECCE COLH-
amm3anuu. OIHAKO B HAIIEH cTpaHe cTpaxy 0OBIYHO H3YYAIOTCS B Y3KHX
paMKax KOHKPETHBIX, TPUKIaTHBIX Tpobiem [3; 4].

[Ipobema IETCKUX CTPaxOB HAXOAUT CBOE OTPAKCHUE B TCOPETH-
YECKHUX MCCIEAOBAHUAX M3BECTHBIX 3apyOeKHBIX U OTEUECTBEHHBIX
ncuxonoroB 0. bepauukosoii [1], H. Exxkxosa [5], A.W. 3axaposa [6],
10. Kimmmanosotit [7], U. Pukpodr [10], P. Omanyans [13] u mp.

N3yuenneM BIUSHUS E€TCKO-POAUTENHCKUX OTHOIIEHUH Ha BO3-
HUKHOBEHHE CTPaxoB Yy CTapIIMX JIOMIKOJIBHUKOB 3aHHMAJIUCh TaKue
yueHble-uccinenonarenu kak: .M. Bapranosa [2], P.B. OBuaposa [§],
E.O. Cmupnosa [11], E.}O. ®upcosa [12] u mp.

Cunraercs, 4TO XapakTep AETCKO-POJUTEIHCKUX OTHOIIEHUH, BO3-
HUKAIOIINX B CEMbE H BO MHOTOM OIPECIISIOIINX YMOILIHOHATIbHOE Oa-
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romoyryurie pedeHka, UrpaeT BaXKHYIO POJIb B BOBHUKHOBEHHH CTPAXOB
y netei. [l mCuXuuecKkoro COCTOSIHUS IeTel OYEHBb BaYKHO UYBCTBYET
T peOCHOK JIFOO0BB CO CTOPOHBI POIUTENEH, 3HAYUMBI JIH OHH JUIS Pe-
OcHKa, KaK JCTH OTHOCSTCS K CBOUM POIHUTEIISM.

OTHOIIICHUE POIUTEIICH K JCTSAM SIBJISICTCS BaXKHBIM (PAKTOPOM IICH-
XOCOIMAIBHOTO Pa3BUTHsI peOCHKA B IPOIECcCe coluaiin3anuu. PebeHok
yCBaMBaeT HPABCTBEHHBIE MTO3UIMH POIUTENEH, UX OTHOIIIEHUE K OKPY-
YKAFOIITAM JTFOIISIM, OTICHKH M CY)KJICHUS, PEAPACITONIOKEH K BHYIIICHUTO
ONMMKANIIET0 OKPY)KCHHUS, YIOBICTBOPSET CBOIO MOTPEOHOCTH B TIOJIO-
KUTEIBHBIX 3MOIHIX. Crienupuka B3aMMOOTHOIICHHH MEXKIY ACThMU
Y POAMTEISIMHA HAXOIUT CBOE OTPAKEHHE B TIOBEJACHUN CAMUX POUTE-
JIel 1 SBIISETCS 00Pa3IIOM MITH MOJIEIBIO TSI IOCTPOSHUS OTHOIIICHUH
C ApyTuMH JIOAbMH. [IpakTHUeCcKl HET TAKOTO TICUXOIOTUUECKOTO TN
COIIMAJILHOTO acleKTa MOBEJEHUSI peOCHKA, KOTOPBIA HE HAXOIUTCS B
MPSIMOI 3aBUCUMOCTHU OT CEMEUHBIX YCIOBUM U OTHOLICHUI.

BONBITMHCTBO aBTOPOB BIIUSIHNAE BHYTPUCEMEHHBIX JETCKO-POIUTEITb-
CKHX OTHOIIICHUH HA CTAHOBJICHHE JIMYHOCTH PEOEHKA OMIPENETISIOT, KaK
OCHOBHOM (hakTop, JIF000€ 3HAYUTEIHLHOE OTKIOHCHHE OT HOPM MOXKET
03Ha4yaTh HEKYIO YIIEpOHOCTB, a, YaCTO, i KPU3UC B IAHHOW CEMbE, B €€
BOCIIUTATEIBHBIX BO3MOXKHOCTSIX.

OCHOBBIBaSICH Ha JaHHBIC TUTEPATYPHBIX UCTOUHUKOB, MBI TIPEATIO-
JIO’KUJIH, YTO HA BO3HUKHOBEHUE CTPaXoOB Y JACTEH B Bo3pacTe 6-7 JeT B
MIPOIECCE CONMATH3AIINN MOKET BIUSATH CUTYAIHsI B CEMbE, OTHOIIICHHE
K HUM POJIUTENEH, a TAK)Ke CTHIIb CEMEHHOTO BOCITUTAHUS.

Hccnenosanue nmpoBoaniiock Ha 6a3e MyHUIIMIIATBHOTO JOIIKOIBHOTO
oOpasoBarenbHOro yupexacaus a/c Ne20 r. CraBpormoiis. Beibopka co-
ctaBmia 21 peOGSHOK CTapIIero JOIKOILHOTO Bo3pacTa. B uccienoBannu
MPUHSUIA ydacTue 7 JIeTel U3 MHOTOJIETHBIX CeMel, 6 JieTel sBIsIoTCS
€IMHCTBEHHBIM PEOCHKOM B CEMbE, 8 UCIIBITYEMBIX U3 IBYXJICTHOU CEMBH.

B kauecTBe 11emu UccieoBaHusl HAMU OBbLIIO 0003HAUEHO U3YYCHUE
BIIMISTHUS JIETCKO-POIUTEIBCKUX OTHOIICHUH Ha BOSHUKHOBEHHE CTPAX0OB
Yy ACTEH CTapIIero MOMIKOIEHOTO BO3PACTa B IMPOIICCCE COMMATU3AIIHH.

B cooTBeTCTBUU C 1ICIIBbIO0 HCCIICIOBAHUS HAMHU OBLIH MTOI00paHbI U
anpoOUpPOBaHbI JUATHOCTUYCCKUE METOTUKU:
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— ONPOCHHK JETCKO-POAUTENBbCKUX oTHomeHUH (A.S. Bapra u
B.B. Cronun);

— weronuka «Pucynok cembpm» (T. I. XomeHnrayckac);

— Ttect TpeBoxHOCTH (P. Toammi, M. [lopku, B. Amen);

— Meronuka «Crpaxu B jomukax» (A.U. 3axapos u M. [Tandusosa).

B pesynbrare ucciaenoBaHus ObUIN BBIACICHBI THITBI JETCKO-POIH-
TENBCKUX OTHOIICHHWH B CEMbSIX CTAPIIMX JIOIIKOJIHHUKOB, Y4aCTBYIO-
IIUX B OKCTIEPUMEHTE:!

«IIpuHATHE-0TBEPKEHHE»: POTUTENN IPHHUMAIOT CBOETO pedeHka (6
cemeti —29%). OHu MrO0ST peOCHKA TAKUM, KAKOH OH €CTh, YBAKAOT €0 JIY-
HOCTb, TIPOSIBIISTIOT K HEMY COMYBCTBHE, OIOOPSIOT €TI0 IITaHbl U HHTEPECHL.

«ABTOpPHTAPHAS TUTIEPCONMATU3ZAIUS: OTIPOIIIEHHBIE POIUTENH (5
ceMelt — 24%) xapakTepu3yroTCsl aBTOPUTAPHBIM CTUIIEM BOCITUTAHUS:
CTPOTOH TUCHUIUIMHOM, 6€3yCIIOBHBIM MOCTYILIAHNEM; HaBS3bIBAIOT CBOIO
TOYKY 3peHus. OHM BHUMATEIHHO CIE/AT 32 COIMATbHBIMHU JIOCTIKEHH-
MU peOeHKa, ero MPUBBIYKAMH, YYBCTBAMH H MBICIISIMH.

«ManeHbKkMil HeyTauHUK»: poautenu u3 3 cemeii (14%) cuurator
CBOEro pebeHKa Mya/Iie CBOCro peajbHOr0 BO3pacTa U IPUIHCHIBAIOT
eMy JINYHYIO B COIMANBHYIO0 HECOCTOSTEIbHOCTh. MIHTepecCHl, yBiede-
HUSI, MBICITH 1 9yBCTBa peOCHKA He BOCIIPUHUMAIOT Bcephe3. PebeHox
Ka)KETCS POIUTENSIM HE TIPHCIIOCOOICHHBIM, OTKPBITBIM K JTyPHBIM BITHSI-
HusM. Bo3moxkno, umeHHo noatomy 40% marepeit mpenoYnTaioT CTpo-
T'O KOHTPOJIMPOBaTh CBOUX JCTEH.

«Cum0u03»: porutenu u3 3 cemeit (14%) NCTIBITYEMBIX OTMEUAIOT,
YTO OHU €JIMHBI C peOCHKOM, CTPEMSITCSI YIOBIETBOPUTH BCE TOTPEOHO-
CTH peOeHKa, 3alUTUTh €r0 OT TPYAHOCTEH U HENPHUSITHOCTEH KU3HU.
OHU MMOCTOSIHHO MCHBITHIBAIOT TPEBOTY 3a PeOCHKA, CYMTAIOT €ro0 Ma-
JICHBKUM ¥ 0€33aIUTHBIM. DTO MOJKET OBITH CBSA3aHO C MaJIbIM BO3pac-
TOM JIETEH, a TAaK)KE MOXKET OBITH CBSI3AHO C IMOBBIIICHHOM JTMYHOCTHOM
TPEBOKHOCTBHIO CAMUX POJUTEIICH.

«Koonepauusi»: onpormenusie pogurenu (4 cembu — 19% )untepe-
CYIOTCS JIelaMH 1 TIJIaHaMH pebeHKa, CTaparoTCsl TOMOYb €My, BBICOKO
LIEHAT TBOPYECKHE U MHTEJUIEKTyaJIbHbIe CIOCOOHOCTH pebeHKa, hc-
MBITBIBAIOT YYBCTBO TOPJIOCTH 32 €r0 JOCTHXKEHHS (HarpuMmep, Cropr).
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PaccMoTpum pe3ynbTarsl poBeaeHUs TecTa «PUCYHOK CEMbHY
(T.I. Xomenrayckac). B rpymnmne ucnbITyeMbIX MpeoOnagaioT cieayro-
[IMe CHMIITOMOKOMILIEKCHI, XapaKTEePU3YIOIIHUE JAETCKO-POJUTEIbCKIE
OTHOIICHUS B ceMbe: 7 neteit (33%) Haxomsarcs B O1arompusTHON ce-
MEHHOW cuTyanuu; 6 UcbITYeMbIX (29%) — oTMedaroT Bpaxae0HOCTh
B CEMEWHOM CUTyalluy ¥ 9yBCTBO TPEBOTH; JJIS 5 JOMIKOIBHUKOB (24%)
XapakTepHa TPEBOXKHOCTH; y 3 pecrioHaeHToB (14%) — BBIABICHO YyB-
CTBO HETOJIHOLIEHHOCTH B CEMEWHON CUTYalluU; TPEBOKHOCTb.

MosxHO OTMETUTH, YTO B CEMbAX UCIBITYCMbIX, I'ZIC B XOA€ HUCCJIC-
JOBaHUA OblIH AVarHoCTUPOBaHbI He6HaFOHpI/I$ITHBIe THUTIBI 1E€TCKO-PO-
AUTCIBbCKUX OTHOHICHI/II7[, TAaKNE€ KaK «OTBECPIKCHHUC), KaBTOpUTapHasd
TurnepconuaaIn3anus», «MaJeHbKUN HEYIAaYHUK), 1E€TU B CBOMX PUCYHKaX
OTMEYaII BPaKAEOHOCTh B CEMEWHON CUTYaIlNH, TPEBO)KHOCTb, TyYBCTBO
HCIIOJIHOIICHHOCTH B ceMenHou CUTyaluu, 4TO ABJIACTCA IMPEAIIOCHII-
KOM K HEraTUBHOM COLIMAIIM3AIIMU UCTIBITYEMbIX JOIIKOJIBHOIO BO3pAacTa.

PaccMoTpum pesynbraThl, HoJy4eHHbIE ¢ TOMOIIbIo TecTa P. Tammu,
M. Hopxwu, B. Amen (1UT): BeIcOKHI ypOBEHB BBISBICH Y 8 HCIIBITYEMbIX
(38%); cpennuii ypoBeHb XapaKkTepeH 11l 6 pecrioHaeHToB (29%); Hu3-
KW ypOBEHb TUATHOCTHPOBAH y 7 MOIMKOIHHHUKOB (33%);

Junarnoctuyeckoe 00Ciie0BaHNE C TIOMOIIHI0 METOJMKH KA SB-
HOH TpeBOoKHOCTH CMAS TI03BONIIIO BBISIBUTD, UTO: 2 HUCIBITYEMBIM
(9%) He cBoiicTBEHHA TPEBOXKHOCTE; y 5 denoBek (24%) BBIABICH HOP-
MaJbHBIH YPOBEHb TPEBOXKHOCTH; I 6 mereit (29%) xapakTepeH He-
CKOJIBKO TTOBBIIIIEHHBIH YPOBEHB; ¥ 5 denoBek (24%) AnarHoCTHpOBaH
SIBHO TIOBBIIIEHHBIH YPOBEHb TPEBOKHOCTH; OUY€HBb BBICOKHH YPOBEHB
TPEBOKHOCTH BBISIBIICH Y 3 "enoBek (14%).

Takum 00pa3om, y CTapIIiX TOIIKOTBHIKOB B PE3YIIBTaTe THArHOCTHKH
ObLTO BBISBIIEHO: 14 genoBek (67%) — MEMUITMHCKHE CTPaxH; 9 4emoBeK
(43%) — cTpax cmeptu; 9 yenoBek (43%) — cTpaxu corMaiIbHbIE, 5 Yemo-
Bek (24%) — crpax ¢usngeckoro ymep0Oa; 4 genosek (19%) — crpax xu-
BOTHBIX; 3 uenoBeka (14%) — cTpax CKa304HBIX TIEpCOHAXKEH; 3 emoBeka
(14%) — mpocTpaHCcTBeHHBIE CTpaxy; 2 yenoBeka (9% ) — cTpaX TeMHOTHI.

CooTHeceHre TOMYYeHHBIX Pe3yabTaTOB M0 TUATHOCTHUKE JAETCKO-
POIUTENBCKUX OTHOIICHUH C JaHHBIMU MO METOJUKAM JAMATHOCTHUKU
CTPaxOB, IIO3BOJIMIIO BBISIBUTD, YTO T€ CTAPIIUE JOIIKOIHHHUKH, B CEMbSIX

49



© Russian Journal of Education and Psychology
2020, Tom 11, No 2 « http://rjep.ru

KOTOPBIX OTMCUCHBI HeGJIaI‘OHpI/ISITHBIe TUIILI JE€TCKO-POANUTECIBCKUX OT-
HOIIICHUH, UMEIOT SIBHBIE TPOSIBJICHUS CTPAXOB, a HMEHHO:

— BBICOKHE OBl «npuHamue-omeepiceHuey peoeHKa, T.e. IMOIIHO-
HaAJBHO OTpHIIATEeThbHOE (OTBEPKEHNE) OTHOIIIEHNE B ceMbe. Henpusitre
Marepbio OPOXKIIAET y peOESHKa MHOKECTBO CTPAXOB, B TOM YHCIIE CTpax
nepes XKHU3HbI0. PeOEHOK paHO 0CO3HAET CBOIO HEHYKHOCTh, UTO €r0 HH-
KTO HE JIIOOUT, HE CMOXKET MOFOOUTH U, CO BpEMEHEM, 3TO MOYKET CJIeIIaTh-
Cs1 ero BHYTPEHHUM yOexieHreM. Takue 1eTH BBIPACTaroT )KeCTOKUMH U
arp€CCUBHBIMHA HUJIM CTAHOBATCSA HECUACTHBIMU JIFOJIbMHU, OILIYyIIast ce651
HEJFOOUMBIMY U HU Ha YTO HE CIIOCOOHBIMH. Takxke ObUTH TUarHOCTH-
POBaHBI MEUITMHCKHE (3200J1€Th, 3apa3uThCs, Bpauei, KPOBHU, YKOJIOB,
0OH ¥ Ap.) ¥ COMAIBHBIC BUIBI CTPAXOB (TIONUATICHCKUX, TyKUX JIFOICH,
OTHsI, TIO’Kapa | 1p.). Y 3TUX JIeTell OTMEUaeTCs BpaxIcOHOCTh B CEMEii-
HOW cuTyanuu. /J{uarHocTrKa mposiBICHUH TPEBOKHOCTH ITOKa3ajia HaJIH-
YHe Y HUX CPEJTHET0, BBICOKOTO U OYEHB BEICOKOTO YPOBHS TPEBOKHOCTH.

— I Ka8MOPUMAPHOU 2UNEePCOYUATU3AYULY OTISTIIBO TIPOCMATPH-
BaeTCs aBTOPUTAPU3M U BO3MOXKHOCTh HaKa3aHus 3a MPOCTyIKu. Tpedo-
BaHUs B3POCIIBIX HEPEJIKO MPUBOAT peOCHKA K TOMY, YTO OH HAYHMHACT
WCTBITHIBATh CTPaX HE COOTBETCTBOBATH OXKHJIAHHUSIM OKPYKAIOIINX, Ha-
Ka3aHHA, CTpax CeNaTh YTO-HUOYAb HE TaK HE TO, OCYXKJIEHUS, «OBITh
HE TEM», JUArHOCTUPOBAHBI TAKXKC MCIUIIMHCKUE CTpaxu U CTpax (1)1/[-
3MUYECKOTO0 yiepOa. Y Takux JieTei HaOMonaeTcsl HU3Kasi CaMOOIICHKA,
3aBUCHMOCTH OT 4yK0ro MHeHHs. CO BpeMEHEM OH MPHUBBIKAET «OITy-
CKaTh PyKW», CIaBaThcs 0€3 00pbOBI, Jake B OOBIYHBIX CUTYAIHSIX, FITH
7K€ ITOCTOSTHHO 60pOTI)C$I 3a MpaBo OLITH 3HAYUMBIM, JOKa3bIBaTb CBOKO
COCTOSITENILHOCTh. ECiin peOCHOK HaYWHACT MOHUMATh, YTO POJUTEIIN
MOTYT JIFOOUTH €ro TOIBKO 33 YTO-TO: 32 YCIEXH, MOXBaly OKpPYKaro-
IIUX, 9TO caM 1o ce0e OH HUKAKOM IEHHOCTH He TPEACTAaBISIeT, Y HeTO
BO3HUKAET HEYBEPEHHOCTh, CAMOOTPHIIAHNE, IECCUMHCTUICCKOE OTHO-
IICHHE K KU3HU. J[J1s1 TaKoTo peOeHKa TaK e XapaKTePHBI O0JIe3HEHHAS
CTECHHUTEIBHOCTb, OH HE PEIIaeTcs MPOsBIATE ce0s. Bemyim cumrito-
MOKOMIIJIEKCOM TT0 METOAHKe « PHCYHOK CeMbM» y 3THX JIETeH SBIIETCS
TPCBOXHOCTD. I[I/IaI‘HOCTI/IKa HpOHBJIeHI/Iﬁ TPCBOXHOCTU ITOKa3ajia HaJInu-
YHE Y HUX CPEIHET0, BRICOKOTO ¥ OYE€Hb BLICOKOTO YPOBHSI TPEBOXKHOCTH.
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«Manenvruil HeyOauHUK» — POANUTENN CTPEMSITCSI HHPAaHTUITH3UPOBATH
pebeHKa, mMpunucaTh emy JUYHYIO U COLMAIBbHYIO0 HECOCTOSTEIBHOCTb.
Kak cnencrBue peGeHKa HAYMHAIOT TPEBOKUTH BOIPOCH! O 340POBHE
(MEeOUUMHCKUE CTPaxH), CMEPTH, CTPAaX CKAa30UHBIX IIEPCOHAXKEMH, IO-
SIBJISIETCS] CTPaX OJIMHOYECTBA (COIMATBHBIC CTPAXH), HOTEPH OIHM3KHX
Y 3HAUMMBIX JIFOJICH, ONIYIICHUE CJIA00CTH 1 HEYBEPEHHOCTH B cebe. Y
TaKUX JIeTel BOSHUKAIOT IPOOJIEMBI IIPU KOHTAKTaX CO CBEPCTHUKAMH.
Cremyer OTMETUTB, UTO Y peOeHKa (popMHUpyeTCs Takasl yCIIOBHO-pedIek-
TOpHAs! PEAKIIHS KaK «BbIy4eHHas: O€CIIOMOIITHOCTh) — BOCTIPUSATHE JIIO-
OBIX MPENSTCTBUH KaK HEMPEOAOIUMBIX. PEOCHOK TIepeKiiaibIBaeT CBOIO
OTBETCTBEHHOCTb Ha POAUTENEH, 1a K POIUTEIN CAMH TOTOBBI B3SITh €€
Ha cebs1. J{i1st meTeii xapakTepHO YyBCTBO HETIOTHOIIEHHOCTH B CeMEHHON
cuTyauuu. /{luarHocTrKa IposiBICHUM TPEBOKHOCTH IIOKa3ajia HaJIu4ne
y HUX CPEHET0, BBICOKOTO U SIBHO MOBBIIIIEHHOT'O YPOBHS TPEBOKHOCTH.

«Cumbuos» — 10 pe3yabTaTaM UCCICA0BAHUS XapaKTePU3YIOTCS IET-
CKO-POIUTENILCKUMU CUMOMOTHYECKIMU CBSI3sIMU. BBIsIBIIEH cTpax norepu
ONMM3KHX, a TaKXKe CTpax cMepTu. JleTn 0TMeqaroT OIaronpusTHYIO ce-
MEHHYIO CUTYalUIO, U1l HUX XapaKTEPEH HU3KUI yPOBEHb TPEBOKHOCTH.

«Koonepayusy» — nperycMaTpUBaIOLIAs COTPYAHUYECTBO B3POCIIOTO C
peOeHKOM. Y AaHHBIX eTel BEAYIINM CUMIITOMOKOMIIIEKCOM 110 METO-
ke «PrcyHOK ceMbn» OTMeueHa O1aronpusaTHas ceMeiHast CUTyalusl.
Kpome Toro, auarnocTrka nposiBI€HUH TPEBOXXKHOCTH MIOKa3aja HaIn4Inue
HU3KOT0, HOPMaJILHOTO YPOBHS MJIM TPEBOXKHOCTD HE CBOMCTBEHHA. Ta-
KOH THII JETCKO-POIUTENBCKUX OTHOIIEHUH [T03BOJIMII AUArHOCTUPOBATh
BO3pACTHBIE CTPAXH: CTPaX TEMHOTHI, CTPaX KUBOTHBIX H JP.

Takum 00Opazom, POBe/s TMATHOCTHYECKOE MCCIIEOBAaHUE JeTel
CTapILero JAOMIKOIBHOTO BO3pacTa Ha MPEAMET BBISIBICHHS Ipeodiaia-
IOLIETO THIA JETCKO-POIUTEIbCKUX OTHOLIEHUH, Mbl CMOIIM MX COOT-
HECTH C BUJAMHU CTPAXOB, TEM CaMbIM PEIINB MOCTABICHHBIE B HAIIEM
HCCIJIEZIOBAaHUH 3a/1a4H.

BriBoabI
Tur A€ TCKO-POJMTEILCKUX OTHOIICHHUHN SIBJISICTCS BAYKHBIM (DAKTOPOM
B COI[MATIM3AIMU ACTEeH CTApIIEero JOMIKOJILHOTO BO3pacTa:
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OnaronpusATHOE OTHOIIEHUE POAUTENEH K ACTAM, XapaKTepu3yro-
ieecst SMOLMOHATBHBIM IIPUHATHEM U KOOTIEPaTUBHBIMHU (popMamMu
B3aUMOJICHCTBUS, CIOCOOCTBYET (POPMHUPOBAHUIO «APXAHUECKUX,
«Marm4ecKnx», «COIHAIbHBIX CTPAXOB y AETEH, H KaK CIIEACTBHE,
CBHJIETEJILCTBYET 00 yCIENTHOM COMATM3alliH CTaPIINX JOIIKOJIb-
HUKOB;

«BHUTAJIBHBIEY U CILIKOJIBHBIE» CTPaXy (YOPMHUPYETCs MO BIUSHU-
€M HEraTUBHBIX (POPM JETCKO-POAUTENBCKUX OTHOILEHUN (CHM-
0103, THIIepPCOIMATTN3AIHS, OTBEP)KEHIE, MaJIeHbKUI HEY/IauHHK)
U BBICTYTAIOT ()aKTOPOM HETaTHBHOM COLMANN3ANH ACTEH.

[IpopamxupoBas TOMUHHUPYIOIIKE BUIBI CTPAXOB, OBLIO BBISBICHO,
YTO Ha MEPBOM MECTE y AETEeil CTapIIero JOLIKOJIBHOIO BO3pPAcTa CTo-
ST MEUIIMHCKUE CTPAXH; HA BTOPOM CTpax CMEPTH; Ha TPEThEM CTpax

CKa304YHBIX IEPCOHAXKEM, CTPAaX JKUBOTHBIX, IPOCTPAHCTBEHHBIE CTPAXH;
Ha YETBEPTOM CTpax (pu3mueckoro ymiepoa; Ha MsITOM CTpax TEMHOTHI U
CTpaxu COLMaJIbHBIE.

[Topsimok poskaeHust peOeHKa B CEMbE SIBISETCS JETCPMUHAHTHON B
(hopMUpPOBaHUH CTPAXOB U JIETCKO-POUTEIILCKUX OTHOIICHUN:

cTapinii peOCHOK B CEMbE HCIBITHIBACT OOJIBIIIE TIO KOJIMYECTRY
CTpPaxoB, UeM MJIaJIINE CUOTHHTH.

POANUTEIIN MHOI'O OKHUJAIOT OT CBOMX IEPBCHIEB U OTHOCATCA K
HUM C HE)KHOCTBIO, HO M HaKa3bIBarOT uX cTpoxke. C Oojee mo3j-
HUMH JIETBMHU POTUTEIH BEJYT CeOsl CIIOKOIHEE U UX OXKHJIaHHS
OoJee peaTnCTHIHBL.

B manombImei cTeneHun cTpaxaM MoABEP>KEHBI TMHCTBEHHBIE IETH
B CEMbE KaK JMHUIECHTP POJAUTEIBCKUX 3a00T M TPEBOT.,
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OJAPEHHOCTbH KAK ®AKTOP
BBICOKUX 3HAYEHUM MOKA3ATEJEN YYEBHOM
YCHEIHOCTH CTYAEHTOB BY3A

Jleooeckasn T.B.

SIpocnaBckuil TOCy/IapCTBEHHBIN MeIarornueckuii yHUBEpCUTET
uMm. K.JI. Yunuckoro, 1. SIpocnasnb, Poccuiickas @eneparus

B cmamve packpulearomess nowsmusi «CnocobHoCmuy, «00apeH-
HOCMbY, onpeodeieHbl 08a OCHOBAHUSL OISl BblOENEHUsL NCUXOTOSUYECKUX
MUNO8 CMYOEHMO8: CIPYKIMYPHBLU U Pe3VibMAMUeHblll NOKA3AMeNlb
yenewHocmu y4eonou desimenvHocmu. [Ipousseden ananusz uHOUBUOy-
ATLHO-MUNONOZUYECKO20 COCABA CIYOEHMO8 C PA3HbIM MUNOM YCHeul-
HOCMU YHeOHOU 0esIMeIbHOCMU U 20MOBHOCHIU K 00YUEHUIO.

Kniouesvie cnosa: cnocoonocmit;, 00apenHocms, YCneuHocms yueo-
HOU OesmenbHOCMU,; UHOUBUOYATbHO-MUNOLOSULECKUE 0CODEHHOCMIUL,
cmyoeHmpl,; MUnOA02UsL.

A TALENT AS PREDICTOR
OF HIGH VALUES OF PRODUCTIVE INDICATOR
OF EDUCATIONAL SUCCESS OF STUDENTS

Ledovskaya TV,

Yaroslavl State Pedagogical University named after K.D. Yshinskiy,
Yaroslavl, Russian Federation

The article deals with explanation of term «ability», «talenty, two
bases for allocation of psychological types of students are determined.:
structural and productive indicator of success of educational activities.
The analysis of individual and typological structure of students with dif-



© Russian Journal of Education and Psychology
2020, Tom 11, No 2 « http://rjep.ru

ferent type of success of educational activities and readiness for training
is made.

Keywords: ability, talent, speed of educational activity, individual and
typological features; students, typology.

[Ipobnema criocoOHOCTEH, MX TOHUMAaHUS, TIO3HAHHS SIBIISICTCS aK-
TyaJbHOW JJIS1 OTEUECTBEHHOH M 3apyOeKHOM MCUXOJIOTHH, OHA U3yda-
JIach BCET/1a, BHE 3aBUCUMOCTH OT COLUAIbHO-9KOHOMUYECKUX YCIIOBUI,
HCTOPHYECKOTO Tiepuofa. TeM He MeHee, 10 CUX MOp CYIIECTBYIOT CITO-
PBl OTHOCHTENIBHO ONPEeNICHHSI K COOTHOLICHUS TIOHATHH «CITOCOOHO-
CTH», «OIAPEHHOCTDY, «T€HHAJIBHOCTbY, KMHTEIIEKT» U T.1. [Ipobnema
CYIIHOCTHU CIIOCOOHOCTEN M OIAPEHHOCTH B IICUXOJIOTHUH PELIAETCs He-
OJIHO3HAYHO. B 0TeUeCTBEHHOW MCUXOJIOTUHN TPAAUIIMOHHO YIETIAETCS
MPUCTaJIbHOE BHUMAHHE K MOJJICPKKE OJJAPCHHBIX JICTEH B KOHTEKCTE HX
00y4eHHMsI B TOIIKOIBHBIX M IIKOJIBHBIX Y4eOHbIX 3aBeaenusix (JI.U. Jla-
puonHoBa, A.W. CaBeHkoB u 1p.). Tem He MEeHEe, YCIIEITHOCTh YIeOHO
JeSITENIbHOCTH CTYJICHTOB By3a, 0COOCHHOCTH TPOSIBIICHHS OJITAPEHHOCTH
U criennguka 00y4eHns! OJapEHHBIX CTYIEHTOB OCTAETCsl HEOCTAaTOUHO
H3yYCHHOM 00JIaCThIO NEeJarornyecKoil MCUXO0IOTHH.

TpaguioHHO POOIEMY OAPEHHOCTH PUHATO HAYMHATH C aHAIN3a
TIOHSATHS «CTIOCOOHOCTIY. OCHOBHBIC IPOOIIEMBI CIIOCOOHOCTEH MpeICTaB-
JIeHBI B pab0Tax BEAYIHX OTEYECTBEHHBIX MCHX0J0roB D.A. ['01y0eBoii,
Bb.M. Temnosa, C.JI. Pyounmrreiina, B.Jl. [axpukosa u ap. .M. Ternos
OTMEYaeT CIEIYIOIIEE: «a) yTBEPKAAETCsl, YTO CIIOCOOHOCTH HE MOTYT
OBITh BPOXKICHHBIMU. BpOJKJIEHHBIMU MOTYT OBITh TOJIBKO 33JaTKH, KO-
TOpBIE JIeKaT B OCHOBE PAa3BUTHS CIIOCOOHOCTEI; 0) yTBEp)KIAaeTCs, 4TO
CIIOCOOHOCTH HE MOTYT BO3HUKHYTH BHE COOTBETCTBYIOLICH JIESTEIBHO-
ctiy» [ 12, c. 240]. PaccmarpuBast COOTHOIIIEHHE CTIOCOOHOCTEH 1 OTapeH-
HoctH, b.M. TenoB nogHUMaeT BaxXHYTO MPOOIEMy KOMIIEHCAIINH OTHUX
CBOICTB JIpyTMMU U TIpeAjiaraeT MpaBuiibHOE ee pemenue: «Henocraro-
11ast ClIoCOOHOCTh MOKET OBITh B 0YE€Hb IIMPOKUX Hpeesiax KOMICHCH-
pOBaHa APYTUMH, BEICOKOPA3BUTHIMA y JAHHOTO 4YelioBeka» [15, c. 21].

WnTepecHsiM npencTannsgercs moHnManue ciocodnocreit B. /1. [1la-
npukoBa. OH OTMEYAET, UTO «CMOCOOHOCTH — CBOWCTBA (DyHKIIMOHAIb-
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HBIX CUCTEM, pEalTU3YIOIINE OT/ICIIbHBIC ICUXUYECKUE (DYHKIIUH, KOTOPhIC
UMEIOT UHJIUBUAYAJIBHYIO MEPY BBIPAXKEHHOCTH, MPOSBIISIONIYIOCS B
YCHENTHOCTH W KaueCTBEHHOM CBOEOOpPa3HH OCBOCHHS U Peasn3aluu
JesTeTbHOCTH. Mepa BRIpa)KeHHOCTH OIIEHUBAECTCS ITPH TIOMOIITH TTapa-
METPOB — MPOU3BOIUTEIHHOCTD, KAUeCTBO, HaIeKHOCTH» [15, c. 177].
ABTOp TIOKa3aJ1, 4TO «CIIOCOOHOCTH BBICTYIAIOT KaK KOHKPETHOE ITPOSIB-
JICHUE MICUXUYECKUX (DYHKIIHIA, KaK CBOWCTBO TICUXOJIOTHYECKON (DYHK-
[MOHAIBHON CHCTEMBI, peaN3yIolIel ONpeaeIeHHYI0 TICHXUYECKYTO
¢ynkumro. CreoBarenbHO, pa3BUTHE CIOCOOHOCTH MOYKET OBITh aJIeK-
BaTHO MPEJCTABICHO KaK Pa3BUTUE CUCTEMBI, PEATU3yIOIIeH ncuxuye-
CKYyIO (DYHKITHIO, KaK TPOIlecc cCUucTeMorenesay [15, c. 274].

AKTHBH3aNMsI W3y9CHNS KOHIEIUN TBOPUYECKUX CIIOCOOHOCTEH M
OJTAPCHHOCTH MPOU30IILIA B OTCUCCTBEHHON MICUXOJIOTHH ¢ KOoHIa 80X
ronoB XX Beka (/1.b. boroseienas, A.M. Martomrkun, J[>x. Pensymm,
B.3. Uyanosckuii, B.C. FOpkeBuu, M.A. Xononnas, B.Jl. IllagpukoB u
Ip). B 3apy0exHoi HayIHO! TUTEpaType H3YUCHUIO Pa3IMUHBIX aCTICK-
TOB OJJAPCHHOCTH TAKXKE YIESCTCS BHUMAHUE.

B yactHocTH, B uccnenoBanuu V. Koshy u C. Pinheiro-Torres roBo-
pUTCS 0 HEOOXOAUMOCTH MTPO(ECCHOHATHFHOTO Pa3BUTHS YUUTENCH, U O
TOM, YTO B paMKaX MOJIMTUKH PabOTHI C 0JJapeHHBIMU O0yYaIOIIMMHUCS
gpe3MepHO OOJIBIIOe BHUMAHUE YACIACTCS BBISBICHUIO OMAPCHHBIX U
TaJaHTIMBBIX ydanuxcs. Torjaa Kak MoJIUTHKa B 00JacTH 00pa3oBaHuUs
OJIApPEHHBIX Y TAIAHTIUBBIX JIIO/IeH ObLIa OBI JTy4Ille BHEPEHA U UMela
OBI OOJBIIHIA yCTIEX, €CITH OBI OOJIBITIC BHUMAHMSI OBLITO YIEICHO pa3pa-
60TKe 2P PeKTUBHBIX cTpareruit 00ydeHus u rpernogaBanust [4].

J.K. Ottwein yka3bIBaeT, YTO MPOTPAMMBI JUIsI BBISIBIICHUS ¥ paOOTHI
C ONapEHHBIMH YYAIIMMUCS HE YYUTHIBAIOT KYIBTYPHO, TUHTBUCTHYC-
CK{ ¥ 9KOHOMHYECKH Pa3HOOOPAa3HBIX YUAIUXCS.

MHoTHe yauTes MoJaratoTcs Ha MPeAB3ITOC U CTEPEOTUITHOE MBIIII-
JICHUE TIPH BBIJIBIXKCHUN KaH/IUJIATOB HA BBISIBICHUE OJJAPCHHBIX CTY-
neHToB. Kpome Toro, nedurnurapHoe MBIIIIICHHE | PACOBBIE YCTAHOBKU
MEMIAl0T OCYIIECTBICHHUIO MPAKTHUK KyJIbTYPHOU HICHTH(DUKAINH U pe-
aJU3aIy TOMUKYJIBTYPHOU TEeJarOTUKH, MPU3BAHHON BHISIBUTH YHHU-
KaJIbHBIC CHJIbHBIC CTOPOHBI M BOBJICYB B IPOIIECC OOYUCHUS YUaIUXCs
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C pa3JIMYHBIMU KYJIETYPHBIMU ocoOeHHOcTsIMU. [loaTomy aBTOp mpen-
JlaraeT MIMPOKHUH sl PEKOMEHIAIHS JIJIsl TICKXOJIOTOB, pa0OTAIOIIHNX B
cucreMe 00pa3oBaHuUs MO0 HUBEIMPOBAHUIO CTEPEOTHITHOTO TTOBEICHUS
TIpU paboTe TT0 BRISIBIICHUIO OAapEHHBIX 00ydJarommxcs [6].

AHanmu3 3apy0eHON TUTEPATYPHI TAKKE TTOKA3BIBACT, YTO UMEET Me-
CTO HECKOJIBKO MHOW MOAXO0]l K U3yYCHHUIO ogapEHHOCTH. B wacTHOCTH,
BHHUMaHUE YJIENSETCS HE TOJIBKO OapEHHBIM JIETSIM, HO U B3pOCIBIM. B
nccrenoBannu J.R. Cross, T.L. Cross yka3pIBaeTcs, 4To B pabOTe IICHX0JI0-
ra-KOHCYJIbTaHTa HeO6XOIII/IMO YUHUThIBATH cneumbnquKHe 0COOEHHOCTH
OIapEHHBIX B3POCIBIX. ABTOPBI MPEJIAraloT 0COOYI0 CHCTEMY pabOoTEhI
CO B3POCIBIMHU OJIapEHHBIMHE, OOPAIIAFOIINXCS C TIPOOIIEMaMH HE3ZI0PO-
BOTO TIep(EKIINOHN3MA, TPEBOTH, IETTPECCUU U CYHUITHAIBHOCTH [1].

[pu pabore ¢ omapeHHBIMU CTYICHTAMH, UCCIICIOBATEIN 00paIIaroT
BHUMaHUE HA HAJMYKE Y HUX MPOOJIEeM C KaphePHBIM POCTOM M T'OBO-
PAT 0 HEOOXOIUMOCTH OCYIIECTBIEHHUS KOHCYIBTAIIMOHHON pabOTHI IO
BOIIpOCaM TPYIAOyCTPOMCTBA M YCIICIITHOCTH B Kapbepe [5]. M3yuatores
3aTPYAHCHUS B TPYAOYCTPOUCTBE Y SKOHOMUYECKH HEOIArOMOIyIHBIX
CTYJICHTOB C BBICOKMMH MHTEIICKTYQJIbHBIMHA CITIOCOOHOCTSIMH [5].

VYnensercs BHUMaHUE M3YYEHHUIO B3aUMOCBS3H MEXIy CTPECCOM,
COBIIQ/IaHMEM W TICHXMYECKNAM 37I0POBBEM Y BBICOKO YCIIEBAIOIINX CTY-
JICHTOB. YKa3bIBaCTCs, UTO CIeNU(PUICCKUE CTHUIIN COBNIaanust audde-
PEHIIMPOBAHHO CBSI3aHBI C YPOBHEM TICHXUYECKOTO 3I0POBBS B IPYIIIE
BBICOKO YCIEBAIOIINX CTyIeHTOB. KpoMe Toro, cTuiu coBnamanus (B
YaCTHOCTH, THEB W TIO3UTHBHAS OIlEHKA) YMEPSIOT BIUSHUE CTpecca Ha
100aJIbHYIO0 Y/IOBIETBOPEHHOCTH KU3HBIO [7].

N3y4arorcs ICUXOJ0THYECKHE XapaKTEPUCTUKN aKaJIeMHUYCSCKHU 0J1a-
PEHHBIX (YCTENTHBIX) CTYACHTOB [2], OTHAKO JUIS 3TOTO UCTIOIB3YIOTCS
MHOTO(aKTOPHBIE TMYHOCTHBIE OITPOCHUKH, HHAMBHIHBIM U CYOBEKTHO-
ACATCIIbBHOCTHBIM XapaKTCPUCTUKAM BHUMAHUA HE YACIACTCA.

AHanu3 OOJBIIMHCTBA KOHIEHIIHMIA OapEHHOCTH U TBOPYECTBA TIO-
Ka3bIBaeT, YTO aBTOPHI OTMEYAIOT HEMOBTOPUMOCTH KaXKJIOTO OJIapEH-
HOTO peOeHKa, HO MPH BCEM WHANBHYaT-HOM CBOSOOpa3uH peasbHbBIX
MPOSIBJICHUI IETCKOM OJTapPEHHOCTH CYILIECTBYET JOBOJIBHO MHOI'O YEPT,
XapaKTEPHBIX I OOJIBINMHCTBA OIaPeHHBIX JieTe. [Ipruem Hapsay ¢
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DTyOWHHBIMH, CKPBITBIME OT HEMTPO(PECCHOHATBHOTO B3TVISIA, JIOBOJIb-
HO MHOTO TaKUX, KOTOpPbIE YacTO MPOSIBISIOTCS B MIOBEICHUN PEOCHKA,
B €ro OOILEHUH CO CBEPCTHUKAMHU M B3POCIIBIMH U B ITO3HABATEIBHON 1
y4ueOHO# nesrenpHOoCTH. OcO00T0 BHUMAHUS 3aCTyKUBAIOT TE KaueCTBa,
KOTOPBIE CYIIECTBEHHO OTIMYAIOT OAPEHHBIX I€TEH OT MX CBEPCTHUKOB,
YCIIOBHO Ha3bIBAEMbIX HOPMaJIbHBIMH. 3HAHHE 3TUX 0COOEHHOCTEH He-
00X0IMMO IS aJICKBaTHOTO ITOCTPOCHUs 00pa30BaTeIbHOTO MpoLecca.

B cBs13u ¢ 5THM, 11€71B JAHHOM PabOTHI: pa3padOTKa TUIIOJIIOTUH CTYICH-
TOB By3a I10 TIOKa3aTelisIM YCTICITHOCTH YUeOHOM JIeITeIbHOCTH TSl OTIpe-
JIeTIeHHs] HauOoJiee OIaronpHsTHOTO THITA, 00JIA/IAFOIIETO CIIOCOOHOCTSIMU K
00yuenmto. EctecTBeHHO, UTO HccieioBarteneii Bo Bce BpeMeHa HHTEpecoBa-
JIY NICTHHHBIE IPEANKTOPBI BEICOKUX IOCTIDKEHUH. PazpaboTka Tunonoruu
TMO3BOJISIET MIOCTPOUT UHAVBHYaJIbHBIN 00pa30BaTelIbHbINA MapIIPYT CTY-
JICHTa ¥ OPraHW30BaTh HHIMBUTYaJIbHYIO PAKTHIECKYIO PaboTy € KKIbIM
KOHKpETHBIM oOyuarormmesi. OTHECEHHE YeIOoBeKa K KaKOMY-JTHO0O THITY
BBIJIEINTD TE€ KaU€CTBA, 110 KOTOPHIM OH CPABHUBAETCS C APYTHUMH JIFOIb-
MH, TIPUHA/TICKAIIUMHI K 3TOMY THITY, YTO TIOMOTaeT YHU(DHITUPOBATD PsIIT
MPU3HAKOB M OPraHU30BATh 0OJIee aIPECHYIO MCHXOIOTHYECKYIO TOMOILb.

Teopernueckuii aHaaM3 MPOOIEMBI YCIEIIHOCTH YUSOHOM esTenb-
HOCTH TO3BOJIMJI ITOHATH, YTO HAHOOJIEE TIOJIHO 3TO MOHATHE BO3MOXKHO
PACKpBITh HE TOJBKO MPH IOMOIIH [TOKa3aTessl akaJeMUIeCKON ycreBa-
€MOCTH, BeIpaskeHHOH B10 cpeqHeM apuMeTHIEeCKOM OICHOK, MOJy-
YCHHBIX CTYJICHTOB B IIEPHOJ] IPOMEKYTOYHOM aTTecTanuu (Ceccun), HO
TaKKe HEOOXOIMMO YUUTHIBATh U CHOPMUPOBAHHOCTH IICUXOJIOTHUECKON
CTpyKTypHl yuebHoi nesrensHoctr (I1C/ly), BeIpakeHHYIO B MHIAWBHU-
IyaJbHOM MHJEKCE TOTOBHOCTH K 00y4enuto B Bysze (MUI'). Beigenen-
HbIEe TOKa3aTeIH MOMYyYMIN Ha3BaHUe «Pe3ynbTaTHBHBIN MOKa3aTenb
YCHEWHOCTH Y4eOHON AeaTenbHOCTH» U «CTPYKTYpHBIA IOKa3aTellb
YCIEUTHOCTH Yy4eOHOH JesTenbHOCTHY, cooTBeTcTBeHHO [9]. Iloncuer
CTPYKTYPHOTO IOKa3aTelsl YCHEeIIHOCTH yueOHOM AeSTeNIbHOCTH MPo-
BOJUJICS 110 MeToAuKe « KoMIIeKcHast TarHoCcTUKa TOTOBHOCTH K 00y-
geruio B By3e» (H.B. Hmwkeropoanera, T.B. XXykoga) [11].

Kaxxnprit u3 TunmoB oOpa3oBaH B pe3ysbTaTe COYETAaHUsS YpPOBHEH
pa3BUTHs 000UX MOKa3aTeNel yCnenHoCcTH y4eOHOH IesTenbHOCTH. B
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cllydae MOMaAaHus CTy[eHTa B TUII C BRICOKUMH TTOKa3aTeNIIMU YCIIeIlI-
HOCTH y4eOHOM eI TeIbHOCTH, TAKOH 00YYaIOLIHIACS MOKET CUUTATHCS
OZaPEHHBIM, T.K. FTAPMOHHYHO U BBICOKO COUETAET B CBOCH yueOHOI nie-
ATENBHOCTH PE3yIbTaTUBHBIE U CTPYKTYPHBIE XaPAKTEPUCTHKH.

bbL10 T0Ka3aHO, YTO CTYAEHTHI ¢ HU3KUM ypoBHeM MUI™ nmeror He-
c(OpMHUPOBAaHHYIO MICUXOJIOTHYECKYIO CTPYKTYPY YUEOHO! ACSTEILHOCTH
[10]. Hecpopmuposanuocts [1C/ly B 3TOM THIIE 00YCIIOBICHA HE TOIBKO
HU3KUM YPOBHEM Pa3BUTHA yueOHO-BAKHBIX KaueCTB, BXOIIILUX B HEE,
HO M CJTa0BIMHU CBSI3SIMH 9THX Ka4eCTB APYT C JIPYTOM, JINOO OTCYTCTBHEM
Koppenauun BoBce. OTHeCeHHe MHINBHTyalbHOTO HHEKCa TOTOBHOCTH
K 00y4eHHIO B By3€ K JHana3oHy OoJplie, MO0 MEHbIIE CPEIHEro 3Ha-
YEHUsI 110 BEIOOPKE CBUIAETENILCTBYET O TOM, YTO MHANBHUYaJIbHOE Pa3BH-
THE y4eOHOI IeSITeTbHOCTH JIAaHHOTO CTYJICHTA HE BIIOJIHE COOTBETCTBYET
coziepKaHHI0 00pa30BaHus Ha IEPBOHAYAILHOM 3Tare 0Oy4eHHs B By3e€.
Ecmm yposens cpopmuposannoctr [1C/ly BbIie cpeHero, To Mbl MOXKEM
TOBOPHUTH O TOM, YTO CIIOCOOHOCTH M BO3MOXKHOCTH TaKUX CTYICHTOB BBIIIIE
TpeboBaHMi 00pa30BaTEILHON MPOrPaMMBbI JAHHOTO HAIPABICHHS MO-
TOTOBKH, 8 HU3KUH YPOBEHb IICUXOIOTHYECKOM TOTOBHOCTH K O0YUCHHUIO B
BY3€ — [IOKa3aTesIb HEOKOHYATEIbHO C(OPMHUPOBAHHOM ICHXOIOTHUECKON
CTPYKTYpBI y4eOHOM NESTEIbHOCTH, YTO MOXKET TOBOPHUTH O TOM, y CTY-
JIEHTa OCTPO MPOXOAUT aJalTAIIMOHHBIN TIEPHOT, OH HCTIONB3YEeT BCE CBOU
PpecypChl AJis TOTO, YTOOBI IOJICTPOUTHCSI TIOJT HOBBIC YCTIOBHSI O0yYCHUS,
00 OH He 00NaaeT TaK Ha3bIBAEMBIMH «YUEOHBIMH CIIOCOOHOCTSIMUY.

Pe3synbrars! crarucTuyeckoil 00padOTKN JaHHBIX UCCIEIOBAHUS 110-
Ka3aJi MHTEPECHBIE Pe3yJIbTaThl, KOTOPHIE 3aKII0Yal0TCS B TOM, YTO TICH-
XOJIOTMYECKasi CTPYKTypa y4eOHOM IeSITeNbHOCTH CTY/ICHTOB C BRICOKMM
WHAMBUAYaAJIbHBIM MHACKCOM TOTOBHOCTH K OOYUCHHIO B BY3€ OKa3bl-
BaeTCS CTATHCTHUCCKU HechopmMupoBaHHOU. [lomydeHHBIN pe3ymbTaT
OOBSICHSIETCS TEM, UTO, 00J1a/1asi BRBICOKMM WHANBUIYaIbHBIM HHIEKCOM
TOTOBHOCTH K OOYYEHHIO B By3€, CTYACHTHI UMEIOT OY€Hb WHIBHTyaJIb-
HBIE CTPYKTYPBI yUeOHOM! eSITeNbHOCTH, HE TOX0XKHE IPYT Ha Apyra, TO
€CTb, OHU UMEIOT YHUKAJIbHBIC CIOCOOHOCTH K y4eOHOM! AEATENbHOCTH
1 «y4eOHYIO 0JJapEHHOCTh)» YTO HAa YPOBHE I'PYMIIOBOTO OOIIEro cTaTH-
ctuueckoro ananusa [1C/ly BeIpasmiiocs B ee Ae3uHTerpannu. Bmecre
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C TeM, 3TO 0OyCIIOBIMBAETCS HAIMYHMEM Y TIpeCTaBUTENeH BBICOKOTO
WHT chopmupoBaHHOTO paHee YHUKATBHOTO HHANBUIYAILHOTO CTHIIS
JeSITeNbHOCTH, KOTOPBIH YK€ Ha HadyaJIbHOM 3Tarie 00y4eHUs! BBIICIINII-
Cs1 13 HOPMATUBHO-0J00PEHHOTO crioco0a nesaTeabHOCTH. CTyACHTHI CO
cpenaum UUT umerot ontumansHo copmupoBannyto [1C/1y, Hanpas-
JICHHYIO Ha aJanTaluio K Hadamy oOy4eHUs B By3e.

Taxum 00pazoMm, B pe3yabTaThl Halrero uccienosanus [9, 10] mo3Bo-
JIVUIA TIOCTPOUTH CIEAYIONIYIO THIIOJIOTHYECKYIO MOJEINb YCIEITHOCTH
yueOHOM JesSTeTbHOCTH CTYJICHTOB By3a, B KOTOPOU BBIICISIIOTCS CIIC/TY-
romue kareropuu TUmnoB: «l tun. «Beicokoycnennblity tun (PI1 — BbI-
cokuil yposens, CII — Beicokuii ypoBens). I Tun. «CpenHeycrenHblii»
tutn (PI1 — cpennnii yposens, CI1 — cpeananii ypoens). 111 turm. «Huzkoy-
cnewrHblity Tum (P11 — auskuit yposens, CI1 — Hu3kuii yposens). [V tur.
«ducrapmonnunsrit» tun. (Bapuatusneiii yposens PI1 u CIT). lanubrit
THUI CTYJEHTOB XapaKTepU3yeTCsl CyIECTBEHHON BHYTPEHHEN HEOIHO-
POIHOCTBIO, YTO MO3BOJISIET BBIACIUTH €T0 MOATHIIBL: TOATHII CTYIEHTOB
¢ BbICOKUM ypoBHeM BII u cpennum ypoHem PII, noaTun cryneHToB
co cpeauum ypoBHeM CII u BeicokuM yposHeM PII, moarum ctyaeHToB
co cpeguum ypoBHeM CII u Huzkum yposuem PII n ap.» [10, c. 21].

Hccnenosanue nokasaio, IEpBbIA TUIT CTYAEHTOB, «Bricokoycmeni-
HBII1», MOXKHO TaKKe Ha3BaTh «TapMOHUYHBIMY, «OAPEHHBIM) THUIIOM,
T.K. 00a IoKa3aresisi yCrenHOCTH yueOHON eI TeIbHOCTH HaXosTCsI Ha
BBICOKOM ypoBHE pa3Butus. Ho, Takke kak u npu paboTte ¢ ogapeHHbI-
MU AE€TbMH, TAKUE CTYAEHTHI JOJKHBI 00y4aThCsl 110 HHANBUAYAILHOMY
00pa3zoBaTebHOMY MapIIpyTy, TaK KaK UX MCHXOJIOTHYECKAs CTPYKTY-
pa yueOHO eI TeNbHOCTH SIBJSIETCS] MHAUBHUyalbHOM, YHUKAIbHON B
CBSI3H C TEM, YTO B 00yYCHUHU OHHU UCTIONB3YIOT MHIANBHIYaTbHBINA CTHIIb
JeaTeNlbHOCTH. KaIblil CTYyAeHT, KOTOPBIM OTHOCUTCS K THUITY «BBICOKO-
YCIIEUTHOT0» JJOCTUTAET BHICOKMX MOKa3aTesei yCIenHOCTH Pa3InIHbI-
MU cIoco0amMu, COOTBETCTBYIOLIMM LIEJISIM U 3aja4aM oOyuenus. T.e.,
MOXHO CKa3aTh, YTO JAHHOTO THIIA CTYJICHTOB MEHEE BBICOKas CyObeK-
THUBHAs LI€Ha» YCHEIIHOCTH yU4eOHON AEATEIbHOCTH.

Hccneodosanue evinoineno npu unancosoii noooepicxke PODU ¢
pamkax Hayyrozo npoexma Ne 19-29-07156
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This paper discusses some of the characteristics associated with con-
flicts that can be observed in organizations. A discussion is underway
on possible approaches to resolving conflict issues.
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BBenenne

KoH(pnKTEI MOTYT OBITH HAOIOIAEMBI B PA3JIMYHBIX COIUATIBHO-IKO-
HOMUYECKUX CUCTEMaAX. 9T0 OTHOCHUTCA U K OpI‘aHI/I3aHI/IﬂM. B Hux pa-
OoTtaeT OOJBIIOE YHCIIO JIONEH, a caMa CUCTEMA SIBIISETCS JOCTATOYHO
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pasHopoHoU. Crenyer OCyIIeCTBIATh MPOIECChl U3yUeHUS KOH(IINK-
TOB BHYTPH OpraHU3aluii, 4T00bI H30eraTh MOsBICHUS TOTCHIMATBHBIX
po6nem [ 1, 2]. B narHO# paboTe paccMaTpHUBatOTCs ONPEICICHHBIC Xa-
PaKTEpUCTHKH, OTHOCAIIHECS K KOH(PIUKTAM BHYTPH KOMITAHUH.

HexoTtopble cBoiicTBa KOHGIMKTOB BHYTPH Opranuzanuii. CKpbIt-
HOCTbh KOH(DJIMKTOB B OpraHU3aIMAX COCTOUT B TOM, YTO HE BCET/IA €CTh
BO3MOYKHOCTH JJISl TOTO, YTOOBI TIPOBOJUTH HAOIIONEHUE 110 TIPUIHHAM
Y IBWKYIIAM cuiiaM. Kpome Toro, MOXKeT MPOUCXOAUTh YMBITIIIEHHOE
HCKa)KCHHE U yTauBaHHE.

MBI HE MOJKEM TOBOPHUTH O TOM, YTO CYIIECTBYET KOH(QIUKTHAS CH-
TyaIusi, €CIIU 110 Hel eCTh BCS MOJTHAS MHPOPMAIIHSI.

Yacto napopMaIus ObIBacT MOBEPXHOCTHON, (PparMEHTHPOBAHHOM.
Omna ObIBaeT MoJBepKeHA NCKKEHHUSIM, YTO BBITOJHO OIpE/IelICHHBIM
yYacTHUKaM B KOHQIUKTE.

B nro6oM 13 KOH(PIUKTOB MOXKHO OTMETHTH HAJIMYHE BHYTPEHHETO
JIpaMaTH3Ma, COCTOSIIIETO B TOM, YTO Pa3BUTHE MOXKET OBITh TAKHM, YTO
PE3YNIbTaThl MOTYT OKa3aThCsl BIUIOTH J0 TParu4ecKuX.

[Ipu 5TOM €O CTOPOHBI €CTh BO3MOKHOCTH HAaONIOACHUS 32 XOIOM
npoTekaHust KoH(IuKTa. JIF0AM UMEIOT YHUKAIbHBIE BO3MOXKHOCTH IS
TOTO, YTOOBI TIPOBOJUTH CBOE 0OydeHHNE, OCHOBBIBASICh HA TOM, KaKne
€CTh OIMMOKN CpeNu JIPYTHUX.

J71st KOHQIIMKTOB B OpraHU3aLMsIX XapakTepHa KyMyIATHBHOCTS. [1pn
ATOM OCYIIECTBIISFOTCS BO3JICHCTBHS B OJJHOM HAIIPAaBIICHUH, ITOKA HE
TIPOM30UIET MTPOSIBIICHUE CKPHITHIX KauecTB. [1omoOHbIe 3¢ dheKTH cpaB-
HUBAIOT C pe30HaHCHBIMH. TorJa ecTh BOBMOXKHOCTD /ISt TOTO, YTOOBI
MIPOMCXOJUIIO BBISIBJICHUE HEOPAOOTOK U Y3KUX MECT BHYTPH OpraHH-
3aIIMOHHBIX CUCTEM.

KoH(mHKTE B OpraHu3anusax MOTyT BO3HUKATH BCIIEACTBUE TOTO, UTO
o JIF0OOMY PEHICHUIO OYJYT COAEPKAThCS IPOTUBOPEUHSI, CBI3aHHBIC
C TEM, YTO HCXOSIIIE U3 HUX JAeHCTBUS OyayT MO3UTUBHBIMH MO OTHO-
IICHHUIO K OJTHUM CTOPOHA, a TT0 OTHOIIIEHHUIO K IPYTHM — HETraTUBHBIMU
[3]. UHTEpECH BceX CTOPOH HE MOTYT OBITH TTOJHBIM 00Pa30M yUTCHEI.

C npyro#i CTOPOHBI, CYIIECTBYIOT BO3MOXKHOCTH JIJISI IPUHSATHS KOM-
poMHucca.
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HHTepecHo, 9TO MPpU CTPEMIICHUH K YITYUIICHISIM MOJKET BO3HUKATH
yXyALIeHUE B OTIPENIEICHHBIX XapaKTepuCcTUKax [4, 5].

Jns pemenns KOH(QINKTa BCEM YYacTBYIOUIMM CTOPOHAM IPUXO-
JIUTCSI B UTOTE CAIIUTCS 32 CTOJI MIEPETOBOPOB. DTO TO3BOJIUT N30€KATh
JlalIbHEUIIINX MTOTEPD.

BryTpu opranmn3zanuii MO)XHO HaOIIOaTh TAKOE CBOMCTBO KOH(IIHK-
TOB, KaK paciupseMocTs. Pazpactanne KOH(INKTOB CPAaBHUBAIOT C IIETI-
HOM peaknmeii. OpraHU3anui0 MOXKHO pacCMaTpHBaTh Kak OTKPBITYIO
CUCTEMY, B KOTOPOW BHYTPEHHSIS1 KOH(PIMKTHOCTH MOYKET pacCenBaThCs,
a, C IPyroi CTOPOHBI, OyJeT a7copOrPOBaHIE BHEIITHEH KOH(PIUKTHOCTH.

[Tpu 5TOM HeNb3s TOBOPHUTH 00 a0COIFOTHOM XapaKTepe pacIupeHus
KOH(UIMKTOB, TO €CTh MEPEX0]] OT JIOKATHHBIX K I7100aThHBIM KOH(IIHK-
TaM HaOIroaeTcs He BCer/a.

st TorO, 9TOOBI KOH(DIUKTHI HE CO3AABAINCH, CIIEAYET N30erarh co-
BepITICHHUS O€3HPABCTBEHHBIX AaHTUTYMAHHBIX TIOCTYITKOB.

BriBoaBI
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CKa3aHWs OTHOCUTEIEHO KOH(MIMKTOB MOYKHO pacCMaTpUBaTh KaK NMEIO-
1K€ yCcJIOBHBIN XapakTep. He Bcersia Ha UX OCHOBE MOXHO IIPUHUMATh
Kakue-To pemieHus. Ho, eciu monroe Bpems HabIonaTh 3a KOHQIUKTOM,
€CTh BO3MOJKHOCTH COOpa CTaTHCTHKH, HA OCHOBE KOTOPOH JearoTcs
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BBenenue

Ko}kl MOTYT HAOMIONATHCS B pa3IHYHBIX oOnacTsax. B coBpe-
MEHHBIX YCJIOBUSX UX POJIb BO3PACTAET BCIEIACTBUE TOTO, YTO OHU BIIU-
AT HAa DKOHOMHNYCCKOEC pa3BUTHUC opraHmauHﬁ, 6BITOBBI€ OTHOWLIICHUA,
MOJIMTUYECKOE pa3BUTHE U T.J1. M3yueHue KOHQINKTOB B OpraHn3aIisIxX
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BaKHO BCIIEJICTBHE HEOOXOANMOCTH PELICHHS LIEJIOT0 KOMIUIEKca Mpo-
onem [1, 2]. B nanHoii pabote paccMaTpuBarOTCs HEKOTOPhIE XapaKTe-
PHUCTHKH KOH(INKTOB BHYTPU KOMIIAHUH.

XapakTepucTuKu KOHGINKTOB BHYTPU OpraHu3anui

J1J1s KOH(ITUKTOB, KAK OTMEUAIOT HEKOTOPBIE UCCIIEIOBATEIH, XapaK-
TepHA yCTOWYUBOCTH. DTO CBA3aHO C HHEPIIMOHHOCTHIO ITPOIECCOB, TIPO-
WCXOJSIINX BHYTPY OpTaHu3anuil. B Takux ciydasx naxe CTpeMIIeHHe
HaWTH OKOHUAHUE KOH(IMKTA HE BCeria ObIBaeT cpasy yCIEIHbIM. JTO
MIPOMCXOJUT BCIECACTBUE TOTO, YTO TPYAHO BECTH MOMCK KOMIIPOMHUCCOB
1 €CTh OmpeieNieHHast OrpaHIMYEHHOCTh TI0 3HaHUM [3].

Hpyroii xapakTepHOi 0COOCHHOCTHIO KOH(MIMKTOB BHYTPH KOMITa-
HUI SIBJISIETCS TO, YTO OHH JAJIEKO HE BCETA SBIISIOTCS MPEACKa3yeMbl-
Mu. [IporcXoauT 3TO BCIEACTBHE TOTO, YTO B OCHOBE KOH(IMKTOB JEXkKAT
CITydaiiHbIe SBICHUS, a He IETePMUHUPOBAaHHEIE. J1J1s1 JeTepMUHUPOBaH-
HBIX TIPOIIECCOB BOZMOKHOCTH IIPOTHO3MPOBAHNS SBIISIOTCS OOJIee IHpO-
kuMu. Ho 1 onucanne KOHQIMKTOB TOJIBKO HA OCHOBE BEPOSITHOCTHOTO
IOJIX0/Ia MO’KHO CUMTATh HEITPABIIILHBIM.,

OOBSCHATB ATO MOKHO TeM, YTO 00pazoBaHue (HopM KOH(IUKTOB Oy-
JIET POUCXOTUTH B XOJIE CAMHX ITPOIIECCOB B3aNMO/ICHCTBHS CyOBEKTOB
BHYTpH opranuzanuii. To ecTb, pu OMUCaHUH UCTIONB3YIOT TIOHSITHE He-
OIIpEeTICHHOCTH, KOTopast OyJeT cofep kaTb BHYTPH CeOsl CITy4aiiHOCTH
JINUIb TONBKO KaK HEKOTOPbIE KOMIIOHEHTHI [4, 5].

Hanpumep, BHyTpH OpraHA3anni, €CId BOZHUKAET KOH(IIUKT, TO €T0
YUYaCTHHKHU He OyyT BIaJeTh MOIHON HH(OpMAaIe TI0 POTHBOIIOIOXK-
Holi cropoHe. Toraa roBopsT 0 Takoil XapaKTepUCTHKE, KaK He3HAHHE.

JlocToBepHBIE OIIEHKH B X0/Ie KOH(IINKTA BECbMa CIIOKHO TOTYYHTh,
YTO BENET K TOSBICHNIO HEM3BECTHOCTH.

Y KaK10T0 U3 y4aCTHUKOB KOH(IMKTa MOYXXHO OTMETHTH CBOM METPH-
KH BEJIMYHH, KOTOPBIC TPYIHO MOIAIOTCS CTAHIapTU3aluU U yHU(DUKA-
uuu. Torma ToBOPSAT O Takol XapaKTepHCTHKE KaK HECOU3MEPHUMOCTH.

Cama koHGIHKTHAS 00CTaHOBKA CO CTOPOHBI YIACTHHUKOB paccMa-
TPHUBAETCs HEeaJleKBaTHBIM 00pa3oM. DTO BeJIET M K HEaJCKBATHOMY
MOBEJICHHUIO.
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To ecThb, /U1 KOH(IIMKTOB XapakTepHa monu(ypKaluoHHOCTb. [1po-
LIECCHI BETBJIEHUS OCYIIECTBIISIOTCS 10 CAMBIM Pa3IMYHBIM TPACKTOPH-
sIM. DTO BeZIeT K C1ab0i MpeIcKa3yeMOCTH.

Jlake ecimi €CTh OTIPEICIICHHBIH yKe COOpaHHBIH OITBIT IO KOH(ITHK-
TaM BHYTpPHU OpTaHU3alInii, 3TO HEeNTb3s PaCCMaTPUBATh KaK MOJTHOIIEHHYIO
OCHOBY ]ISl TOTO, YTOOBI B paMKaX TEKYIINX KOH(OINKTOB OCYILIECTBISATh
COOTBETCTBYIOIIIME PallMOHATIBLHBIE IIIATH IO BEIOOPY.

To ecTh, HEOOXOTUMO BOCTIPUHUMATEL HH(POPMAITHIO TIO COBETAM H3-
BHC, HO B )Z[EU'ILHGFIH.IGM Ba)KHO OCHOBBIBATHCS HAa COOCTBEHHOM 3/IpaBOM
CMBICIIE  COOOPaKECHUSIX.

TpymHO OCYIIECTBIATH MIPUHYKISHUIO 00€ CTOPOHBI K ITOTAIICHHUIO
KOH(DIMKTHON CUTYaIluH. ITO MOYXHO pacCMaTpHUBaTh KaK HEATUYIHBIE U
HEIIPaBOMEPHBIE JICHCTBHUS.

B xoH(KTaX, MPOUCXOASIINX BHYTPH OPTaHU3AIUSX, TPUCYTCTBY-
eT Takke puck. [Ipu 3ToM ero onmcaHne OTAMYASTCS OT KIACCHYECKOTO
MIpEICTaBICHUS, TOCKOJIBKY HET BO3MOKHOCTEH IS TOTO, YTOOBI aTh
TOYHYTO OILICHKY IO OTTAaCHOCTH. BBIJZ[CJ'I}IIOT OICPaTUBHBIC, CUTYallTUOHHBIC
1 BEPOSITHOCTHBIC PUCKH. [1epBbie CBSA3aHbI C MPEABHICHUSIMHU, BTOPBIC —
C BO3MOXKHOCTSIMHU OTKJIOHEHUS OT TIEPBOHAYATILHBIX OIICHOK, TPEThH — C
COTTOCTABJICHHEM aIPHOPHBIX BEPOSTHOCTEH HCXOIOB.

BoiBOABI

[IpoBeneHHbIi aHaIM3 MOKA3al, YTO 3yYeHNE KOH(INKTOB TOJKHO
0a31pOBaTHCS HA TOM, YTO BCKPHIBAIOTCSI BHYTPEHHUE 3aKOHOMEPHOCTH
TOT0, KaKHe KoieOaHus BO3HUKAIOT BHY TP opranu3anuii, OHU IpUBOAAT
WM K KBa3HKOJIeOaHUAM HIIH Pa3pyLICHUsIM cucTeM. J{Jst uX onucanus
TpeOyeTcsi MOCTPOCHUE COOTBETCTBYIOIINX MOAECTICH.
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