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CHOCOBBI HOJMUTUYECKHN KOPPEKTHOI'O UMEHOBAHUA JIMIA
B KNIMEHTCKOM IUCKYPCE

Muxainosa M.C.

H@HBIO HaCTOHH_ICﬁ CTaTbu ABJIICTCA OIIMCAHUC MOHCHCﬁ MMOJIMTUYCCKHU KOP-
PEKTHOTO MMCHOBAHUA JIHUI[ C OIrPAHUYCHHBIMU BO3MOKXHOCTAMU KU3HCACATCIIBHO-
CTH, 3aMCIIarOIIUX IIPAMBIC HOMHHAIIWUN YCJIOBCKA, 3aICBAOIINC €T0 YyBCTBA M HOC-
TOMHCTBA.

B cratne MPpOaHAJIM3UPOBAHBI ITPHUCMBI ITOJIUTUYICCKHU KOPPCKTHBIX MMCHOBAHHU U
JIMI B KIMCHTCKOM JUCKYPCC, IMPCACTABIICHHOM caliTaMM aHTJIOS3bIYHBIX CTpPaxXOBbIX
1 aBHAKOMITAHUM. OnpeneneHo IMMOHATHUC KIIMCHTCKOT'O NUCKYpPCa, OIIMCAH MCXAaHU3M
IMOJIUTKOPPCKTHOT'O MMCHOBAHW: JIMI B AHI'JIOA3SBIYHOM KIIMCHTCKOM HUCKYPCE.

KiaroueBble cjoBa: KOMMYHHUKaAllUA, MTOJIUTKOPPCKTHOCTD, KJIMEHTCKUU AUC-

KypC, UIMEHOBAaHHE JIULA.

POLITICALLY CORRECT MEANS OF PERSON’S NOMINATION
IN CLIENTELE DISCOURSE

Mikhaylova M.S.

The purpose of the present article is to describe the patterns of politically cor-
rect naming of persons with disabilities, replacing direct human nominations, that can
hurt one’s feelings and dignity.

The article deals with the ways of politically correct persons’ nomination in the

clientele discourse presented on the English-language web-sites of insurance and air-



© CoBpeMeHHBIE HCCIIEIOBAHMSI COIUANILHBIX TTPOOIIeM (3IEKTPOHHBIN HAay4HBIH xKypHai), Ne3(23), 2013
. www.sisp.nkras.ru

line companies. The author gives the definition of the clientele discourse, educes the
linguistic mechanism of politically correct persons’ naming in the English clientele
discourse.

Keywords: communication, political correctness, clientele discourse, person’s

nomination.

KoMMyHuKalust B COBPEMEHHOM MYJIBTUKYJIBTYPHOM COOOIIECTBE TpeOyeT
ydyeTa 3HAaYMMOCTH KAaTErOpUH MOJUTKOPPEKTHOCTH, KOTOpAsl OMPEAENSIET HOPMBI
BEJKJIMBOTO MOBEAECHUS B PA3JIMUYHBIX KOMMYHHUKATUBHBIX YCIOBUsAX. ITonUTKOppEKT-
HOCTb (MOJTUTHUYECKAsT KOPPEKTHOCTh, OT aHrJ. political correctness) — KyJlIbTypHOIIO-
BEJICHUECKasA U S3bIKOBAsl TEHACHLMS, HAIlCJICHHAsAd HA 3aMEHY YCTOSIBIUMXCS TEPMHU-
HOB, MOT'YIIIUX 331€Th YyBCTBA U JTOCTOMHCTBO TOT'O WJIM MHOTO MHIMBUAYyMa 3MO-
[UOHAJIBHO HEUTPAJIbHBIMU W/UJTU TIOJIOKUTENIbHBIMU 3Bhemuzmamu [1].

Onpenensiss XapakTEPUCTUKU MOJUTHYECKOW KOPPEKTHOCTH, CIEAYET OTMeE-
TUTh, YTO OHA IPHU3BAaHA CTAaTh MHCTPYMEHTOM NPO(QUIAKTUKN KOH(PIUKTOB B 0OIIIe-
CTBE IIYTEM YCTAHOBJIEHUS CHELHUAIBHBIX HOPM PEYEBOrO ITUKETA, MPEXKIE BCETO,
ynoTpedieHnss 0co00ro SI3bIKa, COACPKAIIETO UCKIIOUYNUTEIbHO BbIPAXKEHUs, KOTOPbIE
OyIyT SMOLMOHAIBHO TMOJIOKHUTEIBHO BOCHPUHATHI MPEJICTABUTEISIMU BCEX WIH
OOJIBIIMHCTBA IPYIII aJIpecaToB, U TaOyM3alMK LEJIO0ro Psijia CIOB U BhIPAXKEHUH, KO-
TOpbIE MOTYT NPHUBECTH K HeraTUBHbIM accorumauusam [3]. Ilo muenuro C.I'. Tep-
MuHacoBOM, MOTUTKOPPEKTHOCTh CBOAUTCS K CTPEMIICHUIO «HAWTH HOBBIE CIIOCOOBI
A3BIKOBOT'O BBIPAXKEHUS B3aMEH T€X, KOTOPBIEC 3a/I€BAlOT YyBCTBA U JOCTOMHCTBA MH-
IUBUIYYMa, YIIEMJIISIOT €ro YeJOBEYECKUE MpaBa MPUBBIYHON S3bIKOBOM OECTAKTHO-
CTHIO W/MIU MPSMOJMHEHMHOCTHIO B OTHOLIEHUU PACOBOM M TOJOBOM MpPUHAIIEHKHO-
CTH, BO3pPAcTa, COCTOSHUS 310POBbs, COLMAIBHOIO CTAaTyCa, BHEIIHETO BUAA U T.IL»
[4. C.115]. C ToukH 3peHUSI JTUHTBUCTHUKHU, MOJUTHYECKA KOPPEKTHBIE BBICKA3bIBa-
HUs, OyJy4d SMOLIMOHATBHO HEUTPAIbHBIMU CJIOBAMH WJIM BBIPAXKEHUSMH, YIIOTPEO-
JSAIOTCS. BMECTO CUHOHUMMYHBIX UM CJIOB WJIM BBIPAKECHH, TPEACTABISAIOMIMNXCS TO-

BOPSIILIEMY HEMPWIMYHBIMU, TPYyObIMU WK HeTakTuuHbiMU [2. C.116].
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SIBneHre MOJUTUYECKON KOPPEKTHOCTH (MJIU MOJUTKOPPEKTHOCTH) B TOCIIEI-
HUE TOJIbI BCE MPOYHEE BXOJUT B MOBCEIHEBHYIO KU3Hb OOIIECTBA, a 3HAYHUT, CTAHO-
BUTCSI aKTyaJIbHBIM MPEIMETOM HAY4YHOTO MCCIIeJOBaHUS. B CBA3M C OTHOCUTEIHHO
HEJJaBHUM HayajioM PacIpOCTpaHCHUS SBJICHUS MOJUTKOPPEKTHOCTH, JAaHHAs Tema
HE TMOJy4usia IOCTATOYHO MOJIHOTO OCMBICJICHHS B JIMHTBUCTHYECKUX HCCIICTIOBAHU-
SIX, 1 HEKOTOPbIE aCTEeKTHI BOIIPOCA OCTAIOTCS HE JI0 KOHIA pa3padoTaHHbIMU. [lomu-
THYECKasi KOPPEKTHOCTh MPOHUKAET B pa3Hble c(hephbl YeIOBEUECKOro OOIIeHUs, CTa-
HOBSICh TIPUBBIYHBIM SIBJICHUEM, 3TAJIOHOM HcaTbHON KOMMYHHUKAIMU. B yacTHOCTH,
OCOOBIN HWHTEpeC MPEeJCTaBIIICT UMEHOBAHUE JIMI-yYaCTHUKOB KOMMYHHUKAIIUU B
KJIIMEHTCKOM JUCKYpCEe, KOTOPhIA MOHO OIpPEJeIUTh KaK B3aUMOJCHCTBUE JBYX U
OoJee JMIl MO BOMPOCAM MPEJIOKEHUs / MOTpeOIeHUsT pa3IuYHbIX TOBApPOB / yCIyT
Ha BO3ME3JIHOM U 6e3Bo3Me3HoI ocHOBe. Cdepa KIMEHTCKOro AUCKypca Mpeoa-
raeT HEeNoOCPeACTBEHHOE, JUYHOE OOIIEeHHE C KIMEHTaMU, MOTPEOUTENSIMU YCIYT,
CJIeIoBaTeNIbHO, HAa TIEPBBIN IJIaH BBIXOAUT KOMMYHHKATHBHAs ITHKA, CTPEMJICHHE
COXpaHUTh JIUI0, KaK CBOE, TaK M KJIMEHTa. B gaHHOU CBs3M, B paccMaTpUBAEMOM
JTUCKypce OOJBIIYIO0 MOMYJISIPHOCTh MPUOOPETAIOT MOJUTKOPPEKTHBIC MMEHOBAHUS
mui-kiueHToB. [IpuBeneHHoe pabodee ompejesieHHe KIMEHTCKOro JUCKypca HeoO-
XOJIUMO JJIsl TOT0, YTOOBI MAaKCUMAJIbHO KOHKPETHO OUYEpPTUTH cepy, B KOTOPOi
pOoXoinujia BEIOOpKa MaTepHaia.

B nHacTosimeit crathbe MPUBOASATCA Pe3yJIbTaThl aHAIM3a MPUEMOB TMOJIUTKOP-
PEKTHOTO UMEHOBAHUS B aHTJIUHUCKOM SI3BIKE JIUII, Y KOTOPHIX BO3MOXKHOCTH >KU3HE-
JIEATeIIbHOCTH B OOIIECTBE OrpaHUYEHBI N3-3a (PU3NYECKUX, YMCTBEHHBIX, CCHCOPHBIX
WU TICUXUYECKUX HeNOoCTaTKOB. OHU SABISIIOTCS MOTCHIIMATBLHBIMUA KIMEHTAMU KOM-
MaHUM, TTPEAOCTABISIIONINX YCIYTH 0 CTPAXOBAaHUIO U aBUANEpPEBO3KaM, HO TpeOy-
10T, B OTVIMYKME OT OCTAIBHBIX KIMEHTOB, HEKOTOPOTO JIOMOJHUTEILHOTO BHUMAHHUS.
Marepuanom HcclieIOBaHUS MOCTYXWIM TEKCThl aHTJIOS3BIYHBIX CAWTOB CTPAXOBBIX
(MetLife, MORE THEN wu np.) u aBuakomnanuii (Delta, United Airlines u ap.). B
TEeKCTaxX JaHHBIX CANTOB OBUIM BBIICJICHBI OCOOCHHOCTH WMEHOBAHUS JIMIl MO Clie-

AYIOIIUM IIPHU3HAKaAM:
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1)  ®usudeckue XapaKTePUCTUKH

o Travelers with chronic conditions

o Passengers with limited mobility

o Passengers requiring extra space

o Passengers with a fused/immobilized leg

o Physically-challenged individuals

o Passenger with a disability

o Individuals with a disability

o Passenger who has both severe vision and hearing impairments

o Guests with reduced mobility
o Guests with limited mobility
o Passengers with restricted mobility
o Customers with chronic conditions
2)  YMCTBCHHBIC XapaKTECPUCTHKHU:
o Travellers with mental disability
o Mentally-challenged travelers

[Iupokast pacpOCTPaHEHHOCTh UMEHOBAHUS KJIMEHTOB IO BBIIICTICPEUNCIICH-
HBIM TIpU3HAaKaM M OTCYTCTBHE MMCHOBAaHHS IO JPYTHM, TaKUM KaK paca, Halluo-
HaJIBHOCTB, TTOJI U JP. CBSI3aHA ¢ 0CO00# cdepoil 0OCTYKUBAHUS U TUIIOM KIIUEHTY-
pBl. AHAITU3 CUHTAKCUYECKON U KaTerOpHAIbHO-CEMaHTUICCKON COCTABIISIFOIINX YKa-
3aHHBIX BBIIIC CJIOBOCOYETAHWH TO3BOJIMII BBIIBUTH OOIIHOCTH MPHUEMOB 00pa3oBa-
HUS S3BIKOBBIX (POPM MOJUTKOPPEKTHOTO MMEHOBAHUS JIMIA C OTPAHUYCHHBIMH BO3-
MOXXHOCTSIMH KU3HEJEATEILHOCTH B O0OINECTBE W3-3a (PU3NYCCKUX, YMCTBCHHBIX,
CEHCOPHBIX MJIU TICUXHYECKUX HEJJOCTATKOB B KIIMEHTCKOM JTUCKYpCE.

Ha cuHTakcH4ecKOM YpOBHE IMOJIMTKOPPEKTHOE MMEHOBAHHE JIMIIA MPEACTAB-
JIEHO CJIOBOCOUYETAHHMEM CO CTPYKTypou X with Y, Tie X — uMs CyIIeCTBUTEIIBHOE, SIB-
JsIroIIIeecs HeMTpaJlbHBIM UMEHOBaHUEM JiHila (fraveler, passenger, individual, guest,
employee), a Y — HOMMHATHBHAS T'PYINAa C IMCHEM MPWIAraTeIbHBIM WM MTPUYACTH-

€M, KOCBCHHO YKa3bIBAIOIIUM Ha (I)I/IBI/I"ICCKI/IC NN YMCTBCHHBIC HCAOCTATKU YCIIOBC-
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Ka. AHaJIM3 KaTeTOPHAIbHO-CEMaHTUYECKOT'O0 HAIOJTHCHHUS BBIICIICHHON CTPYKTYPBI
CBUJICTEIILCTBYET O TOM, UYTO B KIIMEHTCKOM JUCKYPCE BMECTO JieKceMbl invalid (‘one
who is incapacitated by a chronic illness or disability’) npuHsITO BEIOUpPATH CIOBOCO-
YeTaHMS C MPUIAraTeIbHBIMKA WU MPUYACTUSIMH, OTKMCATEIbHO XapaKTePU3YIOMIUMH
0a3zoBoe moHsATHE ‘disability’ dYepe3 KOHKpETH3aIUMIO TPHU3HAKOB ‘limitation, re-
striction of mobility’. Tak, B cinoBocouetanusx limited mobility, reduced mobility
CYILIECTBUTEIbHOE mobility yTOUHSETCS C MOMOIIBIO MPUYACTHI, 00pPa30BaHHBIX OT
rJ1aroyioB limit, reduce, restrict, ObIIN TaK)X€ BBISIBJICHBI CIydyad MCIOJb30BAaHUSI Ce-
MaHTUYCCKH TOYHBIX MPUYACTHI B IMO3HMIIMH OTPECICHHUS K CYIIECTBUTCILHOMY, Ha-
npumep, immobilized leg. B xone aHanu3a ObUT BBISIBIICH BTOPOI BapHaHT KOHCTPYK-
IIUH, B KOTOPOM 0003HaUYEHHE JINIA 3aHUMAET BTOPYIO MO3UITUIO, & EMY MPEAIISCTBY-
eT mpuyacTthe, oO0pa3oBaHHOE OT rjarojia to challenge, nanpumep, physically-
challenged individuals, mentally-challenged travelers u 1.1.

PaccMoTprM 0COOCHHOCTH MCTIOIB30BaHMS BBIJACICHHOTO IMPUEMa HMECHOBAHHSI
KIIMEHTA ¢ OTPAaHUYCHHBIMH BO3MOYKHOCTSIMHU JKH3HEACATEIIHHOCTA B OOIIECTBE M3-32
(U3UYECKUX, YMCTBCHHBIX, CCHCOPHBIX HJIM IICHXUYECKUX OCOOCHHOCTEH B KIIMCHT-

cKoM nuckypce. Tak, B mpuMepe, B3ATOM C caiita aBuakommnanuu Jet Airways [III],

Guests with reduced mobility will be provided courtesy wheelchair assistance on re-
quest. Although not required, advance notice and confirmation of arrangements helps
us to provide you with timely and better service MOTUTKOPPEKTHBIM HUMEHOBAHUEM
JUIa SIBJISIETCS CJIOBOCOUETaHue guests with reduced mobility. Beioop kommonenTa X
— UMEHHM CYIIECTBUTEIBLHOTO guest (‘a distinguished visitor to whom the hospitality of
an institution, city, or government is extended’) — TIO3BOJIAET BBIPA3UTh JOOpOKEa-
TEJIHHOE OTHOIICHUS KOMIIAaHUHU K KIIMCHTAaM, TPEOYIONUM CICIIMAIbBHOTO BHUMAHHSI,
a Y — 310 mpuyactue, 00pazoBaHHOE OT TJIarojia reduce ¥ KOCBEHHO yKa3bIBaroIIee Ha
HajMaue (PU3NIECKOTo HeA0CTaTKA.

Ha caiite ctpaxoBoii komnanuu International Health Insurance [II] mpucytct-
BYET TEKCT, B KOTOPOM IPEACTABUTEIN KOMIIAaHUU B BEChMa 3aByaJupPOBaHHOU (op-

M€ TepeNaroT 3Ha4eHUe TOYHOro TMoHsATus invalid: “We can help you personalize
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your benefits by including coverage for outpatient treatment, maternity, and dental,

among others. If you have a chronic or pre-existing condition, speak with one of our

advisors to find the expatriate health insurance plan that will best meet your medical
coverage needs”. ®paza a chronic or pre-existing condition siBIgeT cOOOH €111e 01H
npuMep UMEHOBAHMS JIUIA, HAMEPEHHO HE Ha3bIBAIOIINN (DU3MUECKHE U WHBIC JINY-
HbIe TIPOOJIEMBbI KJIMEHTa. B maHHOM ciydae Mojnenh MMEHOBaHWs nuna X with Y
MpEe/ICTaBICHA HE MOJHOCTHIO, B HEM OTCYTCTBYET UMS CYIIECTBUTEIHHOE, Ha3bIBAO-
IIee JINI0, OJTHAKO OHO TIOJpa3yMeBaeTcs KOHTEKCTOM. B paccmaTpruBaeMoM mpume-
pe npsiMoe obparieHne 6e3 UCTOIb30BaHUS OTBICYCHHOHN (hOpMBI 3-T0 JIMIa MoMora-
€T KOMIIaHUH-CTPaXOBaTEII0 COKPATUTh AWCTAHIIUI0O MEXIy aApecaToM U aJpecaH-
TOM, TPUOTU3UTHCS K MOTCHIIMATHPHOMY KIIMEHTY W PACTIONOXKHUTH €ro K cebe.

Eme onun npumep B3sT Ha caifte aBuakomnanuu DELTA [I]: “We do not ask
about your disability but ask about services that make travel possible for you as a

customer with a disability. Services for a customer with a disability are free of

charge”. B maHHOM OTpBIBKE CJIOBOCOYETaHUE customer with a disability_npencras-
JSeT COOO0W MOTUTHYECKU KOPPEKTHOC UMEHOBAHUE KIIMEHTA, OHO TAK)KE TIOTIUHSCT-
cst oOmel monenu X with Y, KoTopas OmucaTeNIbHO XapaKTepu3yeT TPYIITy JTOAeH ¢
OTpaHUYCHHBIMU BO3MOKHOCTSIMH, Ha 3TO YKa3bIBaCT UMS CYIICCTBUTENbHOE disabil-
ity.

Bce BbISIBICHHBIC MPUMEPHI MOJTUTKOPPEKTHOTO MMEHOBAHHS JIUI] C OTpaHU-
YEHHBIMH BO3MOXXHOCTSIMU JKH3HEAEATEILHOCTH B 00IIECTBE M3-3a POOIEM CO 3710-
POBBEM TO3BOJIAIOT 3aMEHUTH B KIIMEHTCKOM JUCKYpPCE MOJIMTHYSCKH HEKOPPEKTHBIC
CJIOBa, SBJISIONIUECS MPSIMBIMH UMEHOBAHUSAMHM JIMI] TT0 (DU3UYCCKUM, YMCTBCHHBIM,
WHBIM XapakTepucTukam (Hamp., invalid, handicapped, disabled, incapable). Kpome
TOTO, B TAaKUX CUTYyaIUSAX MPUHATO HMCIIOIL30BaTh dBPeMUCTHUCCKUE Tepudpassl —
CJIOBOCOYETAHUsI, KOTOPBIC B O0Jiee MIATKON (hopMe aneJTUpYIOT K IOHATHIO “yesosek
C 0CPAHUYEHHBIMU B03MONCHOCMAMU, TTIOMYEPKUBAs YBAKUTEIBHOE U JIPYKEITIOOHOE
OTHOIIICHUE KOMITAHWH K KJIMEHTaM TOJ00HOTr0 pojaa. B 3akiaioueHue OTMETHM, YTO

MMOJIUTKOPPCKTHOCTb NPCACTABIIACT 3THUKY HCKCEIATCIBHOCTU HJIM 3aIIPp€Ta Ha YIIOT-



© CoBpeMeHHBIE HCCIIEIOBAHMSI COIUANILHBIX TTPOOIIeM (3IEKTPOHHBIN HAay4HBIH xKypHai), Ne3(23), 2013
. www.sisp.nkras.ru

pebiieHue B yCTHOM M MUCBMEHHOM peyu CJIOB M BhIPAKCHUH, CUMTAIONIUXCS OCKOP-
OUTENBHBIMU TSI ONIPEACIIEHHBIX COLMAIBHBIX TPYIIMN, BBIACISIEMBIX 10 TIPU3HAKY pa-
ChI, 110JIa, BO3pacTa, BEPOUCIIOBEAHUSI, CEKCYaIbHONH OpUEHTAIuU, (U3UYECKOTO U
YMCTBEHHOTO COCTOSIHUSI U T. . [IpoBe/ieHHBI aHainu3 TO3BOJSET MPEINOI0XKUTh
HaJU4YUe CMBICITIOBOM I'palalliy B CEMAHTHU3AIMH BBISIBICHHON MOJCIH B KIMEHTCKOM
JTUCKYpCe — OT MPSIMOTO JI0 KOCBEHHOTO U Jajee 3BPEeMUCTUUECKOTO MMEHOBAHUS

Jana.
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