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COIMOJIOTUYECKUN AHAJIN3 KAYECTBA MEJJUIIUHCKUX YCJIYT
B PECIIYBJIMKE CAXA (AKYTHS)

Muxaiinoa A.B., Ilonmosa JI.H.

Cmambs nocesawiena ananusy pe3yromamos coyuoio2uiecko2o Uccie008aHus Kauecmad
meouyunckux yceanye 6 Pecnyonuxe Caxa (Akymus) na npumepe odvexma ucciedosanus. HMc-
cnedosanue npobiem OYeHKU Kaiecmea MeOUYUHCKUX YCiye 8 cucmeme Ynpasienus 30pago-
oXpameHuem 8 mou iU UHOU CMeneHu OCYUecmesemcs npeocmasumensimu pasusvlx HAyK
8 PA3HbIX HANPABTIEHUAX. DMO NO3805em cOenamy 8bl800, YUMo OAHHAS MeMa aKmyaibHa OJisl
MHO2UX YHEHbIX, 8 YUCIe KOMOPLIX eCb U COYUOTI02U, U MeOUKU, U YnpaesieHysl. B ucciedosa-
HUU UCNONIb308AHBL MEMOObl AHKEMUPOBAHUS U MEMOO KOHMEHM-AHAIU3A.

B cmamuve ucnonvzosanvl dannvie ucciedosanuii no Kauecmey MeOUyUHCKUX yCiye, npoge-
0énHbix Beepoccutickum yenmpom usyyenus oouecmseenno2o muenus; Oouecmeennvim Co-
semom npu Munucmepcmee 30pasooxpanernuu PC (A); OAO I' CMK «Caxameocmpax» u I'BY
PC(A) «Meouyunckuti yenmp 2. Axymcka.

Taxk, 6 cenmsaope 2009 e. nposeden coyuonocuueckuii onpoc Hacenenusi Pecnyonuxu Caxa
(Axymus) 06 y0oeiemeopeHHOCmuU Kauecmeom U 00CMYNHOCHbIO MEOUYUHCKOU NOMOWU NPU
ocyujecmenieHuu npozpamm 0bs3amenvHo2o meouyunckoeo cmpaxosanusa ¢ PC(A). [lannoe
uccnedosanue peaiu3osano no saxaszy TeppumopuanbHoeo oHoa 00sa3amenbH020 MeOUYUH-
ckozo cmpaxosarnus no PC(#l) 6o ucnonnenue npuxaza @eoepanviozo ¢onoa 06s3amenbHo2o
meouyunckozo cmpaxosanusi om 14.08.2008 Ne 175 « 06 ymeeparcoenuu ghopmsl 6e0omMcmeeH-

Ho20 cmamucmuyeckoco Haonwooenus Nelll» Opeanuzayus nposedenusi CoOyuoIocuUdecKo-
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20 onpoca (aHKemupoeauus) Hacenenus 06 y0081emeopeHHOCMU KaYyeCmeomM MeOUYUHCKOLL
nOMOWU NpuU OCYyuwjecCmenieHuy 003amenbHo20 MeOUYUHCKO20 CMPAX08AHUs ABULACL HeOO0-
XOOUMbBIM KOMHOHEHMOM 0OecnedeHusl 3auumsl npag cpaxicoan 8 cucmeme o0A3amenbHO20
MEOUYUHCKO20 CMPAX08aHUs 8 Kaxcoom cyovekme PD, ¢ mom uucne u 6 Pecnyonruxe Caxa
(Axymus,).

B 2014 200y Obwecmeennvim Cosemom npu Munucmepcmee 30pasooxpanenuu PC (£)
ObLIa Opeanu308aHa u npogedena paboma He3a8UCUMOT OYeHKU HaceleHueM Kauecmea paoo-
Mbl NOMUKTUHUYECKUX NOOPA30eNeHUll MeOUYUHCKUX opeanusayutl 6 2. Akymck, Hepionepu u
Anoan. Bvinu npoananusuposaruvl ankemol 1447 pecnondenmos.

Aemopamu uccredosanus 6 saneape-ghespane 2015 2o0a 6vi10 npogedeHo coyuonozuye-
cKoe uccnedosanue, 8 KOMmopom 00beKMoM UCCIe008aHUS GbICIMYRULU NAYUEHMbL OOTbHUYbI
AHL] CO PAH. Ilpeomem uccnedoganusi — y0081emMEOPeHHOCHb KA4ecmeom MeOUYUHCKUX
yenye. T'enepanvhasn cosokynnocms 3a sneapv 2015 200a cocmasuna 918 uenosek, komopuvim
OvLa npedocmasiena amoyi1amopHas MeOUYUHCKAas NOMOWb. J{anHvle 2enepanbHoll COBOKYN-
Hocmu 6biu 83smuvl 6 omoene cmamucmuku nonukaunuku AHL] CO PAH. Paswep 6vibopku
6 Hautem ucciedosanuu 6 99 uenosex 0115 ceHepanvholl cooxynnocmu 918 osnauarom dosepu-
menvhyto eepossmuocme 95% u 0osepumenvuwiti unmepean + 9.31. To ecmv npu nposedenuu
100 uccneoosanuii ¢ maxoii evibopkoti (99 uenosex) ¢ 95 npoyenmos ciyuaes nonyuaemvie
omeemvl no 3aKOHAM Cmamucmuku 6yoym naxooumscs 6 npeoenax + 9.31% om ucxoonoezo.
AnkemHuwlLl ONPOC NPOBOOUNCS KOHPDUOEHYUATLHO.

B kauecmese 6mopozo memooa uccnedosanuis 6bi 8b10pan KOWMenm - aHanu3. s anaiuza
UCNONbL3YIOMCA Mamepuanvl 2azemvl « AKkymck Beuepnuiiy (nezasucumoe u camoe mupaxcupy-
emoe pecnybauxanckoe uzoamenvcmeo 6 Pecnyonuxe Caxa (Axymus, mupadsc 6onee 100 000
9K3eMnaApos)). 1 azemvl — Kpynuelwiue oceemument MecmHou 00ujeCmeeHHou HCU3HU, no-
IMOMY MO2YM U OOIIHCHBL OMPAACAMb COYUANLHYIO HCUZHD PAZTUUHBIX KAME20PUL 2PAACOaH U
eopooa 6 yenom. bonee mozo, 2azemy ModcHo paccmampusams KAk pacnpocmpanumerns pe-
KIIAMHbBIX COOOWeHUll, «npoosuzalouelly CUiot mex uiy UHbIX mecm, coovimuil. 3Havyumens-
HbIM NPeUMyuecmeom KOHMeHm-anaiu3a A6sAemcs e npocmoe coodujenue o0 Haauduy mozo
UNU UHO20 8 JCU3HU JI00€U, HO U OYEHKU OeUCMBUAM U ABLEHUAM, IMOYUOHATbHBIL OKPAC
coobujenutl, no360Jsaem GvlA8UMb 00beM BHUMAHUSA, Xapakmep coooujaemol ungopmayuu.
Konmenm-ananuz evibpannvix neuamnvix CMHU oxeamvisaem nepuoo 6 2 200a. Cmvicio6as
eOUHUYa aHanu3a — Kauecmeo MeOUYUHCKUX HAVK. [anHble pukcupyiomces 6 b1amnke KOHmeHm-

ananuza. B pamkax ucciedosanus ovln npogeder monumopune nyonuxayuii 2013-2014 20008.
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Ionyuenwvl cnedyrowue pezyiomamol: 43 pecnonoenma omeemuau, 4mo epadu OMHOCAM-
cs ¢ GHUManuem u yuacmuem, 27 uenogex ymeepicoaiom, 4mo K HUM OMHeCIUCh He OYeHb BHU-
mamenvho, 8§ onpoweHHblx ommemuay oe3paziunue spavel, 2 nayuenma nooyepKHyu, Ymo
K HUM OMHECIUCH C pasopadxcenuem u 2pybocmvio u 19 uenosex 3ampyoHunucs ¢ omeemom.
Ilonnocmvio y0061€mME0peHHbIX OKA3AHHOU MEOUYUHCKOU nomowblo ececo 30 nayuenmos,
bonvute yooenemeopenvl, uem He yoosiemeopeHvl mak dce 30 yenogex, y0061emeopeHHblx
He 6 nonnol mepe 25yenogex, 12 pecnonoenmos 6vibpanu omeem «He YOOBIemMEOPEHbLY, U
3ampyoHunucy ¢ omeemom 2 uenogeka. B xode ucciedosanus 6vino eviasieHo, ymo 60.1b-
WUHCMBO PeCNOHOEHMO8 He YOOBIemE0pPeHbl MAMepPUaIbHO-MEeXHUYEeCKUM OCHAUeHUeM Me-
ouyunckoll opeanuzayuu — 36%, yoosiemeopenuvix, Ho He 8 noanou mepe 30%, 16% nanpo-
MU8 NOIHOCMBIO YOOBIIeMEOPEHbL MAMEPUATbHO-MEeXHUYecKUM ocHaujeruem, 11% ommemu-
JU, Ymo boavuue y0081emeopensl, yem He y0081emeopensl, u 6% 3ampyOHUIUCL C OMBENOM.
Opeanuszayueti pabomsl 8 OAHHOU MEOUYUHCKOU OP2AHU3AYUU NOTHOCMbIO YOOBIEmEOPEHbI
15 nayuenmos, 6onvuie yoosiemeopeHvl, yem He yooeiemeopenvl 12 uenosex, y0061emeo-
peHbl opeanuzayuell pabomovl 8 OGHHOM MEOUYUHCKOM YUpedcoenuy ne 8 noiHou mepe — 31
pecnonoenm, 34 uenogeka He y0081emeopeHvl opeanusayuel pabomol, u 7 3ampyoOHUIUCS C
omeemom. Odcudanue npuema epaia cocmasisem yawe ce2o om 45 mun oo 1 uaca, na smo
ykazano 73% onpouwiennvix, 0o 20 munym odcudanus yxooum 6ce2o nuwlb y 14 uenosex u3z
99, u 12% onpowennvix npuxoounocs sHcoams ceoeil ouepedu bonee I uaca. Cpox odxcudanus
ouazHocmuyeckux uccieoosanuii y 54% onpowennvix onumcs om 1 0o 7 ouei, y 58% pe-
cnonoenmog om 8 00 14 Ouetl u 7 uenogex ykazano, 4mo OaHHbulll Cpok oaumcs 6onee 14 oweil.
YV 69% nayuenmog ne 603nuxano mpyonocmeli ¢ 3anucvlo Ha Npuem K 6pavam, mpyoHocmu
go3Hukauy 22 pecnoHOeHmog u 8 3ampyonunucs omeemums. [anee 47 onpouieHHbIX yKa3aiu,
4mo y0061emeopensl He 8 NOAHOU mepe, 37 y0osiemeopeHsl u 15 okazanucs He y0oeiemsope-
Hbl Opeanuzayueti pabomsl NOIUKIUHUKU. B x00e coopa nepsuunvix 0anHblX, ObLIO 3aghuKcu-
posano 636 ynomMuHaHui, Kacarowuxcs Kaiecmea MeOuyuHckux yciye. Bcezo bwvino eviasneno
6 memamuxk. Bvinu cocmagnenvl ouazpammol no IMOYUOHANTLHOMY POHY NYOIUKAYULL.

Ha ocnose nonyuennvix 0annwix coenanvl ciedyroujue bi800bl: 80-Nepebix, NayueHmos
He ycmpaueaem omHouileHue epavel K NayueHmam, dMmo MONCHO OOBACHUMb 8bICOKOU 3a-
2PYIHCEHHOCMbIO MEOUYUHCKO20 nepconand. Bo-emopuix, nayuenmol He yooeniemeopenvl ma-
MepuanbHO-mexHu4yecKuUM ocHaujeHuem. B-mpemuvux, pecnonoenmosl xomenu Obl VIyyuiumo
OpeaHu3ayuro U npoyecc pabomovl MeOUYUHCKUX yupexcoenuti. Taxum obpazom, npednoice-

Hbl npaxkmuiyeckKue peKOMeHdauuu ons CoBEePpUIeHCMBOBARUN Kavyecmed MeduuuHCKux yciuye
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6 bonvnuye AHL] CO PAH: c yenvio cokpaweHusi ONumenbHOCmu 0XCUOAHUs. npuema epayd,
86ecmu 2NEKMPOHHYIO 04epeddb,; COBEPUIEHCMBO8AMb OPOPMILEHUE U COOEPIHCANUE OPUYUATL-
HO20 catma ¢ yeavblo OMKPLIMOCMU U OOCIMYNHOCMU UHGOpMAaYUl 0 MEOUYUHCKOU OpeaHU-
3ayuu; paccmompems 60NPoC 00 YAyuuieHuu 00CHYRHOCMU NONYYEeHUs MEOUYUHCKUX VCIY2
071 2padcOamn ¢ 02PAHUYEHHBIMU BO3MONCHOCMAMU PA3GUMUSL, NOBLICUMb YPOBEHb K)VIbMYPbl
00CTYIHCUBAHUS, USMEHUE KDUMEPUU MOMUSAYUU MEOUYUHCKO20 NEPCOHANA U 86€051 CIUM)JIU-
pyrowue Ha0basKu.

Hmak, 300posve obuecmea sagucum om Kavyecmea oKazvleaemvlx MEOUYUHCKUX YCaye, d
ycnex pegpopm om 63auUMO0etcmsus CMopor 8 MEOUYUHCKUX YUPEHCOEHUSX.

KiroueBble cjioBa: xauecmeo MeOUYyuHCKUX ycuye;, pazeumue 30pasooxpanetus; pegop-

Mupoedarnue cucmembsl 30paeooxpaHeHuﬂ.

THE SOCIOLOGICAL ANALYSIS OF QUALITY OF MEDICAL SERVICES
IN THE REPUBLIC OF SAKHA (YAKUTIA)

Mikhaylova A.V., Popova L.N.

Article is devoted to the analysis of results of sociological research of quality of medical
services in the Republic of Sakha (Yakutia) on the example of object of research. Research of
problems of an assessment of quality of medical services in a control system of health care is
in a varying degree carried out by representatives of different sciences diversely. It allows to
draw a conclusion that this subject is actual for many scientists among whom there are both
sociologists, and physicians, and managers. In research methods of questioning and a method
of the content-analysis are used.

In article these researches on quality of medical services, the Russian center of studying
of public opinion are used; Public Council at the Ministry health care of Republic of Sakha
(Yakutia); JSC GSMK Sakhamedstrakh and State Budgetary Institution Republic of Sakha
(Yakutia)»Medical center of Yakutsk.

So, in September, 2009 sociological survey of the population of the Republic of Sakha
(Yakutia) about satisfaction with quality and availability of medical care at implementation
of programs of obligatory medical insurance in RS(Ya) is conducted. This research is realized
by request of Territorial fund of obligatory medical insurance for RS(Ya) in pursuance of the
order of Federal Compulsory Health Insurance Fund of 14.08.2008 No. 175 «About the state-
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ment of a form of departmental statistical supervision No.-PG» the Organization of carrying
out sociological poll (questioning) of the population about satisfaction with quality of medi-
cal care at implementation of obligatory medical insurance was a necessary component of
ensuring protection of the rights of citizens in system of obligatory medical insurance in each
territorial subject of the Russian Federation, including in the Republic of Sakha (Yakutia).

In 2014 by Public Council at the Ministry health care of RS (Ya) work of an independent
assessment as the population quality of work of polyclinic divisions of the medical organiza-
tions was organized and carried out to Yakutsk, Neryungri and Aldan. Questionnaires of 1447
respondents were analysed.

Authors of research in January-February, 2015 conducted sociological research in which
as object of research patients of YaNTs hospital of the Siberian Branch of the Russian Aca-
demy of Science acted. An object of research — satisfaction with quality of medical services.
Population for January, 2015 made 918 people to whom out-patient medical care was pro-
vided. Data of population were taken in department of statistics of policlinic of YaNTs of the
Siberian Branch of the Russian Academy of Science. The amount of selection in our research
in 99 people 918 mean confidential probability of 95% and a confidential interval for popula-
tion £ 9.31. That is when carrying out 100 researches with such selection (99 people) in 95
interest of cases the drawn answers under laws of statistics will be in limits + 9.31% of the
initial. Questionnaire was conducted confidentially.

As the second method of research content - analysis was chosen. For the analysis materials
of the Yakutsk Evening newspaper (the independent and most duplicated republican publish-
ing house in the Republic of Sakha are used (Yakutia, circulation more than 100 000 copies)).
Newspapers — the largest lighters of local public life therefore can and have to reflect social
life of various categories of citizens and the city in general. Moreover, the newspaper can be
considered as the distributor of advertizing messages, the «advancingy force of these or those
places, events. Considerable advantage of the content analysis is not the simple message on
presence of this or that in life of people, but also an assessment to actions and the phenomena,
an emotional color of messages, allows to reveal the attention volume, character of the given
information. The content analysis of the chosen print media covers the period in 2 years.
Semantic unit of the analysis — quality of medical sciences. Data are fixed in the form of the
content analysis. Within research monitoring of publications of 2013-2014 was carried out.

The following results are received: 43 respondents answered that doctors treat with at-

tention and participation, 27 people claim that for them showed consideration not really,
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8 respondents noted indifference of doctors, 2 patients emphasized that to them treated with ir-
ritation and roughness and 19 people were at a loss with the answer. Completely satisfied with
the provided medical care of only 30 patients, are more satisfied, than also 30 people satisfied
not fully 25chelovek aren't satisfied, a small amount of not satisfied made 12 respondents,
and 2 persons were at a loss with the answer. During research it was revealed that most of
respondents aren t satisfied with material equipment of the medical organization — 36% satis-
fied, but not fully 30%, not big percent of respondents — 16% are opposite completely satisfied
with material equipment, 11% noted that are more satisfied, than not satisfied and 6% were
at a loss with the answer. The organization of work in this medical organization completely
satisfied 15 patients, are more satisfied, than 12 people arent satisfied, most of respondents
are satisfied with the organization of work in this medical not fully — 31 respondent, most of
respondents aren t satisfied with the organization of work — 34 persons and 7 were at a loss
with the answer. Expectation of an appointment makes most often of 45 min. — 1 hour, it indi-
cated 73% of respondents, till 20 minutes of expectation leaves only at 14 people 99 and 12%
of respondents it was necessary to wait for the turn more than 1 hour. The term of expectation
of diagnostic testings at 54% of respondents lasts from 1 to 7 days, at 58% of respondents
from 8 to 14 days and 7 people specified that this term lasts more than 14 days. The majority
of 69% of patients had no difficulties with making an appointment to doctors, difficulties arose
at 22 respondents and 8 found it difficult to answer. Further 47 respondents specified that are
satisfied not fully, 37 are satisfied and 15 werent satisfied with the organization of work of
policlinic. During collecting primary data, 636 mentions of the medical services concerning
quality were recorded. In total 6 subjects were revealed. Charts on an emotional background
of publications were made.

On the basis of the obtained data the following conclusions are drawn. First, patients
don 't accept the attitude of doctors towards patients, it can be explained with high load of the
medical personnel. Secondly, patients aren't satisfied with material equipment. Thirdly, re-
spondents would like to improve the organization and process of work of medical institutions.

On the basis of the received results and the drawn conclusions practical recommendations
for improvement of quality of medical services in YaNTs hospital of the Siberian Branch of
the Russian Academy of Science were developed.: for the purpose of reduction of duration of
expectation of an appointment to enter electronic turn, to improve registration and the main-
tenance of the official site for the purpose of openness and availability of information on the

medical organization; to consider a question of improvement of availability of receiving medi-
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cal services to citizens with limited opportunities of health; to increase the level of culture of
service, having changed criteria of motivation of the medical personnel and having entered
the stimulating extra charges.

So, health of society depends on quality of the rendered medical services, and success of
reforms from interaction of the parties in medical institutions.

Keywords: quality of medical services; development of health care; reforming of health

System.

AKTYyaJIbHOCTBb H Pa3padoTaHHOCTb TeMbI HCCJICJOBAHUSA

OnHuM 13 TIaBHBIX HampaBJieHUH, MPOBOAUMBIX B Poccun pedopm, sBisercs cucrema 3apaBo-
OXpaHEHHUs, B paMKax KOTOPOW BaXKHOE MECTO NMPHHAJUIEKHT MOBBIIIEHUIO KaYeCTBA U JOCTYITHOCTH
MEIUIUHCKHUX YCIIyT. DTa npodiema sSBISeTCs akTyaabHOH i Bcex cyobekToB PD, B ToM uncine s
Pecniy6muku Caxa (SIkyTus).

C 2006 roma, korga 37paBOOXPAHEHUE CTAJ0 MPUOPUTETHHIM HAIPABICHHEM, B HEMHAYaJIUCh
KaueCTBEHHbIE M3MEHEHUS, CBSI3aHHBIE C YAYYIIEHHMEM MaTepUaJbHO-TEXHUYECKOro 00ecredeHus
MEAUIMHCKUX YUPEXKACHUN, CTPOUTEIHCTBOM COBPEMEHHBIX MEIUIIMHCKUX IIEHTPOB, OBBILIEHUEM
npecTrxa rnpoheccuu Bpaya, UCIOIb30BAHNEM COBPEMEHHBIX MEIUIIMHCKUX TeXHONOrui u T.1. Ho,
HEOOX0IMMO, TOAYEPKHYTh, YTO MPU 3TOM IPOOIEeMe MOBBIIIEHHUS Ka9eCTBa MEIUIIUHCKUX YCIYyT HE
YAEIAIOCH JOCTaTOUHOTO BHUMAHUS.

N3zyuenne npoliieM OILEHKH KauecTBa MEIUIIMHCKHUX YCIYT B CUCTEME 3PaBOOXPAHEHUS UMEEeT
MEXIUCIUIUITMHAPHBIN XapakTep, K UCCIeJOBaHUSAM MPUBIIEKAIOTCS CIIELUAINCTBI Pa3HbIX oOnacTen
HAy4HOTO 3HAHUS MEUKH, 3KOHOMHCTBI, COLIMOJIOTH. B yacTHOCTH colmonoraMu npeanpuHIMaioTcs
JIOCTATOYHO YCHEIIHbIE MONBITKU COLIMOJIOTNYECKOr0 aHaJIN3a U COL[MOJIOTNYECKOM OLIEHKH KayecTBa
MEIUIUHCKUX YCIyT HA POCCUHCKOM M PETMOHAIIBHOM YPOBHSX.

Onpenenénnyto pa3paboTKy BOMPOCHI COBEPUIEHCTBOBAHUS Kau€CTBa MEAMIIMHCKON MOMOLIN U
MEAMIMHCKHUX YCIyT NOJIYYWIN B TpyJax poccuiickux aBtopos bensiera FO.M., Uepnenko .M., Ko-
toBoit ["H., Heuaeoii E.H., I'yuex I1.A., Kapacesoii JI.H., Maxmynosoii H. M., Anuesa I11I.P. u np.
B Hux Haum orpaxeHue NpoodIeMbl ONPENEICHHS] OHITHS «Ka4€CTBO MEAULIMHCKUX YCIIYT», METO-
JIbl YIIPABJIEHMsI KAYECTBOM MEAMIIMHCKUX YCIYT, KPUTEPUH U OAXObI K UX OLEHKE U T.1.

Conuonoruyeckue MCCIeA0BaHUs KauecTBa MEIUIMHCKOM noMoluu B Poccum mpoBoaunuch
JL.M. ActadneBoii, B.A. Menuk, E.B. PoxxkoBoit, O.M. PazymuukoBoii, P.A. XucamytanHoBoii u nip.

OOBeKT uccneoBaHus — MEIUIIMHCKHE YCIIyTH, OKa3blBaeMble HacenaeHuto. [Ipenmer nccienona-
HUS — KQUeCTBO MEJUIIMHCKUX YCIyT Ha IpUMeEpe NMPpeloCTaBIsAeMbIX O0JbHULIEH SIKYyTCKOro Hay4HO-

ro nientpa Cubupckoro otnenenus Poccuiickoit akagemuun Hayk (IHL] CO PAH).
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Ilenwv uccnedosanus — natb COUMOIOTMUECKYIO OLICHKY Kau€CTBY MEAUIMHCKHUX YCIYT, MPEAo-
craBisieMbix OonpHULeH SIHI[ CO PAH. TeopeTnko-MeTOA0I0THYECKIE OCHOBBI MCCIICIOBAHMS —
9TO HAY4YHBIE MOAXOAbI K U3YUYECHHUIO KaueCTBa MEIUIIUMHCKUX YCIYT, TPYAbl POCCUUCKUX U 3apyOex-
HBIX YYEHBIX, 3aHUMABIIUXCS TaHHOM MpobieMaTukoil. DMnupudeckas 6aza padotsl 6onpHuIa AHI]
CO PAH. Bpuiu ucnonb30BaHbl TaKWe METOAbI KaK aHAJIU3 CTaTUCTUYECKUX JTAHHBIX, OIPOC B BUJIE
AQHKETUPOBAHUS U KOHTEHT — aHAJIM3.

B pa6ote Forsstrom J., Rigby M. Mbl 0oTMeuaem, 4To /js KauecTBa MEIULUHCKUX YCIIyT BayKHA
unpopmarmonnas cucrema [17, p. 170]. B crarbe SuQ., LuoQ., Huang S. npuBoasTcst pe3yabrarsl
couuosiornyeckoro ananusa B lllanxae 1 mpoBOAUTCS Mapaienb ¢ pacxoaaMu U 3PPEKTUBHOCTHIO
MeaunuHckux yeuyr [18, p. 115]. UccnenoBarenu Trifua S., StegarescubS., Zamfir R. [19] B cBoeii

pa60Te AHAJIU3UPYIOT KaYCCTBO MCAUIIMHCKUX YCIYT B 6OJ'IBHI/II_IaX ¢ 0cOOBIM CTaTyCOM.

MeTonoJiorust Mcciae0BaHUs

BaxHbIM 3Tanom noJroToBKH U MPOBEJACHUS COLUOIOIMYECKOTO UCCIIEI0OBAHUS SIBIISETCS aHAJIN3
OCHOBHBIX MOHATHUH, B JAHHOM ClIy4ae NOHATHUS «Kaue€CTBO MEAMLMHCKUX yciayr». HeobxonumbiM
IIPECTABISETCSA PACKPBITHE MOHATUAKKAYECTBO MEIUIIUHCKUX YCIIYT» BO B3aUMOJIEHCTBUU C TAKUMHU
MOHATUSAMH KaK KaK «KauyeCTBO», «MEIUIIMHCKAS YCIIyTay, «Ka4yeCTBO MEAULIMHCKON ITOMOIINY.

Tak YUepHOB A. yKka3bIBaeT Ha TO, YTO KaYECTBO MEIUIIMHCKHUX YCIYyT — «COBOKYIHOCTb XapaKTe-
PUCTHK JAaHHOTO 00BEKTA, OTVINYAIOLIUX €ro OT Apyrux o0bekToB» [14]. pyrumu cioBamu, Ha Hall
B3IVISL1, KAYECTBO MEUIIMHCKUX YCIIYT — CTENEHb IIPEBOCXOJICTBA TOTPEOUTENLCKUX CBOMCTB O0BbEK-
Ta 110 CPAaBHEHUIO C IPYTMM 00BEKTOM, MMEIOLIUM TO ke (PYHKIMOHAIbHOE Ha3HAYECHUE.

O606mas pabotsl (Menuk B.A., OcunoB A.M., Maxmynosa H.M., Anues ILI.P., u npyrux [5,
6, 7]), MBI fies1aeM BBIBOJI, YTO MEIUIUHCKAsL YCIyra — MEPOIIPUATHE WIM KOMIUIEKC MEPONPUATHHA,
HarpaBJIEHHbIX Ha Mpo(UIakTUKy 3a00€BaHMN, UX TUArHOCTUKY U JIEYEHUE, UMEIOIIUX CaMOCTO-
ATEbHOE 3aKOHYCHHOE 3HAYEHUE U ONPEACICHHYI0 CTOUMOCTb. IIpu 3TOM KauecTBO MEIUIMHCKOM
MIOMOIIIM — «COBOKYIHOCTb XapaKTEPUCTUK, OTPAXKAIOIIUX CBOEBPEMEHHOCTh OKa3aHHUsI MEIULIMH-
CKOHM MOMOIIH, IPAaBUIBHOCTh BBIOOPA METOI0B NPOPHUIAKTUKH, TUArHOCTUKH, JICUEHUS U peaduim-
TalMM IPU OKA3aHUM MEIUIUHCKOM OMOIIH, CTENIEHb JOCTHKEHUS 3aIlJIaHUPOBAHHOTO PE3YIIbTATa
[1]. ComtacHo mexayHaponHoMy cranfapty ISO 8402, kayecTBO 3TO COBOKYIIHOCTh CBOMCTB U Xa-
PaAKTEPUCTUK MPOAYKLIUHN WU YCIYTH, KOTOPbIE ONPEAEISIOT UX CIIOCOOHOCTh yAOBIETBOPATh YCTa-
HOBJICHHBIE U TIpeAoiaraeMble TpeOOBaHMSL.

ITo 3akiroueHHI0 JOKTOpa MEAMLIMHCKUX HaykK, Ipodeccopa, 3acily’KeHHOro aearens Hayku PO

IO.M. KOMapOBa CICAYCT, YTO «Ka4YC€CTBO OPUCHTHUPOBAHO HC HA Bpada U HC HA MCAHUIIUMHCKOC y4-
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peXxaeHue, a Ha MalUMEeHTa U ero yJOBIETBOPEHUE, U OHO JIOJPKHO OCHOBBIBATHCA HA COBPEMEHHBIX
JTOCTHKEHUSX MEIUIIUHBI U COBPEMEHHBIX TEXHOJIOTHUSAX» [2, ¢. 37].

B ¢yukumonansuoit monenu T. IlapcoHca, B COOTBETCTBHH C KOTOPOM 3A0pPOBbE MOHUMAETCH,
«KaK COCTOSIHUE JTyUIIIell BO3MOKHOCTH MHAUBH A () (PEKTUBHO BBIMIOIHATH CBOU POJU U 3a7a4H, JJIs
KOTOPBIX OH ObLT colMaau3upoBaH. KauecTBO 3710pOBbs MHIWBHIA TAKOBO, B KakoW mepe (usnye-
CKH€, UHTEJUIEKTyalbHbI€, SMOLIMOHAJILHBIE U BOJIEBBIE BO3MOKHOCTHU MO3BOJIIIOT €My TPYAUTHCS U
o0mIarbes, T.e. He IPEMATCTBYIOT BHITIOJHEHUIO COLIMATIBLHON poim» 8, c. 234].

C y4érom TOro, 4To MCCIIEJOBAaHUS KaueCTBAa MEIULIMHCKON ITOMOIIM ITPOBOASATCS NPEICTaBUTE-
JIIMA MHOTHX HayK M Hay4YHbIX HAIPABIECHUN HA CETOAHSAIIHUMN IEHb CIIOKWINCHh HECKOJIBKO HAyYHBIX
MO/IXO0B K OLICHKE KaueCTBa MEIUIIMHCKUX YCITYT.

HccnenoBarenem Poxkoroit E.B.paccMaTpuBaroTcss Takue acmleKThl Kak MpoOJieMaTHKa paspa-
OOTKM MHHOBAIIMOHHBIX MEIUIIMHCKUX YCIYT, OI[CHKA KaueCTBa MEAUIIMHCKHUX YCIYyT: PETHOHANbHAS
cnenuduka u nmpodmemaruka» [10, 11, 12].

bensie FO.M., Uepnenko D.M. B Hay4yHO# cTaThe Ha TeMy «lloBbienne 3¢ (heKTHBHOCTH U Kaue-
CTBa MEIUIIMHCKHUX yCIyT Ha OCHOBE OPTaHU3AI[MOHHO-YKOHOMHYECKOT0 00eCIeueHusl COOMOIeHNUS
COBPEMEHHBIX CTaHJAPTOB» PACCMOTPEIN METOABI YIIPABICHUS KAY€CTBOM MEIUIMHCKUX YCIIYT, MO-
3BOJISIFOIINE O0ECIEUUTh COIMANBHYIO 3aIUIEHHOCTh HACEJIEHUsI B 001aCTU OXpaHbl UX 3710POBbSL.
OueHeHbl OCHOBHBIE MOKA3aTENH, XapaKTEPU3YIOIINE KAU€CTBO MEAUIIMHCKUX YCIIYT, U ONPEIEICHBI
OCHOBHBIE HAIIPABJICHUS PELICHUS IPOOIeM KauyecTBa MEIUIIUHCKUX yeuyT [ 1].

B Pecnybnuke Caxa (SIkyTHsi) uccieqoBaHus MO Ka4yecTBY MEIULMHCKOW MOMOIIM MTPOBOAATCS
Bcepoccuiickum 1ieHTpoM u3yueHus odmiecTBeHHOro MueHUs. B centsiope 2009 1. mpoBeneH couumo-
norudeckuii onpoc Hacenenus Pecyomku Caxa (SIkyTus) o6 yaoBIE€TBOPEHHOCTH Kau€CTBOM U JI0-
CTYMTHOCTBIO MEIUIIMHCKON TOMOIIIM MTPH OCYIIECTBICHUH MTPOrpaMM 0053aTEIHHOT0 METUITUHCKOTO
ctpaxoBanusi B PC(S). JlanHoe uccienoBanue peann3oBaHO MO 3akaszy TeppurtopuanbHoOro ¢onHmaa
00s13aTesIbHOTO MeTUIIMHCKOTO cTpaxoBaHus o PC(S) Bo ucnonnenue npukasza denepaibHOro GoH-
na 00s13aTeNnbHOr0 MeAUIMHCKOro cTpaxoBaHusi oT 14.08.2008 Ne 175 «OO0 yTtBepkaeHUH (HOPMBI
BEJIOMCTBEHHOTO CTaTUCTHYecKoro HaOmronaeHus Nelll». Opranuzaiius JaHHOTO OMpOca SBISETCS
HEOOXOAMMBIM KOMIIOHEHTOM 00€CTICUCHHS 3aIMTHI IIPaB IPaXKJIaH B CUCTEME 00s3aTeIIbBHOTO ME/TH-
LIMHCKOTO CTPaxoBaHUs B KaxkaoM cyobekte PD, B Tom uncie u B Pecniyomnuke Caxa (SIkyTus).

B 2014 rony npu yuyactuu O6mectBeHHoro CoBera, co31aHHOTO pu MUHUCTEPCTBE 31PaBOOX-
panenuu PC (51) Opu1a MpoBeIEH OMPOC MO OIIEHKE HACcEJICHUEM KaueCTBa paOOThI MOTMKIMHUYECCKUX
NoJIpa3eieHuil MEAUIMHCKUX opranu3anuil B IT. SAkyrck, Hepronrpu n Angas. beuin npoananu-

3UpoBaHbl aHKeThl 1447 pecrnionaeHTOB, B ToM uncie: 957 u3 1. Skyrcka, 200 u3 r. Angana 290 u3
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r. Heprourpu. OAO I'CMK «Caxamenctpax» NpOBOAUT COLMOJIOTUYECKOE UCCIIEIOBAHUE YIOBIIET-
BOPEHHOCTH HACEJICHUsI Kau€CTBOM M JOCTYIMHOCTHIO MEAUIIMHCKOM MOMOIIM B BUJIE aHKETUPOBA-
Hus, pokyc rpynn ¢ naruentamu u nepconanom. BIBY PC(S) «Menuuunckuii neHtp r. SIkyTcka»
WCIIONIB3YIOTCSI COBPEMEHHBIE METO/IbI UCCIIEIOBAHMS YIOBIETBOPEHHOCTH OTPeOUTENeH METUITIH-
CKHX YCIIYT C UCIIOJIb30BAHUEM AHKET «TAalHBIX ALUEHTOB, IO PE3YIbTaTaM KOTOPBIXIIPUHUMAIOTCS
COOTBETCTBYIOIIME Mephl. [IpoBeneHne Takoro poga MCCeI0BaHUN SABIISIETCS MOKA3aTeIeM CTPEM-
JIEHUS] MEJTUIIUHCKOTO YUPEKICHUS MOBBICUTH d()(PEKTUBHOCTD JESTEILHOCTH, a TAKXKE CIIOCOOCTBO-
BaTh MOBBIIICHUIO Kau€CTBA MEIULMHCKUX YCIYT C YYETOM MHEHUN €€ HEeNOCPEICTBEHHBIX MOTpe-
oureneil. MoxHO oTMeTuTh, 4T0 I'BY PC(S) «Menuuuuckuii HeHTp I. SIKyTcKa» SBISETCS OIHUM U3
MIEPBBIX YUPEKIEHUIN B pecnyOnuke, KoTopoe paboTaeT Mo MeXAYHApOAHBIM CTaHAApTaM yrpasJe-

HUs, 1 B HAIPABJICHUU TTOBBIINICHUS KAaY€CTBA CBOUX YCIIYT.

MeToabl 1 MHHCTPYMEHTAPHH MCCIeOBAHUS 00bEKTA MCCIeJOBAHNUS

Bwmecre ¢ Tem, ciienyeT OTMETUTh BBISIBICHHBIE B POCCUMCKUX MCCIEIOBAHUAX LIMPOKUE Bapu-
aIy ToKas3aresieil yIoBIETBOPEHHOCTH MAIMEHTOB KaYeCTBOM CTallMOHAPHOTO OOCIYKMBAaHUS T10
Pa3HbIM aIMUHUCTPATUBHBIM TeppuTopusM crpanbl. [1o nanaeim Kotosoii ['H., Heuaesoii E.H., I'y-
yek [1.A., Kapacesoii JI.H.(2001), xauecTBOM JiedeHHs B CTallMOHAPE YIOBJIETBOPEHHI Juib 51,2%
nanueHToB. Ouens Onu3kue K HuM 3HadeHus npuBoasaT H.I. [lerpoBa u coaBTopsl (2008) Mo 1aHHBIM
Cankrt-IletepOypra (56,5%). ITo nanubim XK.b. Habepexnoii, A.I. Cepatokona (2005) ona cocraBis-
et 82,3%. B uccnenosanuu FO.I". IlIBapua FO.I., Haymona E.A., Tapacenko E.B. (2007) noka3zarens
BapbUPYET MO OT/EIbHBIM OLIEHOUHBIM (pakTopam oT 49,0% mo 93,8-94,0% [13]. B paborax 3apy-
OEKHBIX HCCIIeZloBaTeNiell 0TMEUAIOTC s pe3yabrarel uccienoBanuii Trifua S., Stegarescub S., Zam-
fir R. (2014).

MBI ipoBenu COMOIOTHYEcKoro uccienoBanue B Pecnyonuke Caxa (SIkytus) B . SIkyTcke, s
W3YyYEHHUS YIOBIETBOPEHHOCTH MAIMEHTOB KAaYECTBOM MEIUIIMHCKUX YCIyr ObLIT BBIOpAH IIETIEBOM
0TOOp METOIOM MHANBUAYAITU3UPOBAHHOTO MOITY(HOPMaTM30BAHHOTO HHTEPBBIO /1715 y100cTBa 00pa-
0O0TKHU U (PUKCAIMK MONTYYSHHBIX TaHHBIX. YacTh BOMPOCOB MOXKHO ObLIO 3a(hUKCUPOBATH B 3apaHee
MOJITOTOBJICHHOM aHKEeTe, U 4acTh OblIa MPEJCTaBlIeHAB BHIE€ YTOUHSIOUINX BOIPOCOB. bbiau ompo-
IICHBI MAlMEHTHI, 00paTUBIIMECS 32 aMOYIaTOPHON MEIULIMHCKOM TTOMOIIIBIO B O0NBHUILY SIKYTCKOTO
Hayusoro nearpa CO PAH. O6bexT uccnenoBanus — nanuents! 0onsHuisl AHI[ CO PAH. IIpeamer
HCCIIEI0BAHMS — YJIOBIETBOPEHHOCTh KAY€CTBOM MEIULIMHCKUX YCIyT. | eHepaibHas COBOKYIHOCTh
3a sHBapb 2015 roma coctaBuia 918 yenoBek, KOTOPHIM ObliIa MPEIOCTaBIeHAa aMOyIaTOpHAasT Me-

JUITMHCKAaA IIOMOIIb. I[aHHLIC FeHepaHLHOﬁ COBOKYIIHOCTHU OBLIU B3STHI B OTACJIC CTAaTUCTUKH IIO-
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mukauaukd AHI[ CO PAH. Pa3mep BBIOOpKH B HallleM HCCIEIOBAaHUM B 99 yenoBek Ajisi TeHepaib-
HOM COBOKYMHOCTH 918 03HaUaIOT TOBEPUTEIbHYIO BEPOSTHOCTD 95% 1 JOBEpUTENbHBIN HHTEPBAT +
9.31. To ectb npu nipoBenennn 100 nccaenoBanmii ¢ Takol BEIOOPKOH (99 venoBek) B 95 MpoIeHTOB
CJIy4aeB IMOJIy4aeMbI€ OTBETHI M0 3aKOHAM CTaTUCTUKU OyayT HaXOOuThcs B mpenenax + 9.31% ot
ucxoaHoro. Cienyer 3aMeTUTh, YTO OOCTAHOBKA MPU KOTOPOM MPOBOAMIICS OMPOC ObLIA JOCTATOYHO
cnenuguIHas, NalueHThl XKW CBOSH oYepen, eCTECTBEHHO UM HE3I0POBUIIOCH, IOATOMY U ObLI
WCIIONIb30BaH 1I€JIEBOM 0TOOP, MIPH KOTOPOM MBI CaMU BBIOMpalid HanOoJee MOAXOAAIIUX PECTIOHICH-
TOB s OIpOca.

AHKETHBII Ompoc MpoBOAUJICS KOH(MUIEHIMANbHO. [ mpoBeAeHHs UCCIeI0BaHUS HaMU ObLI
MIPOBE/ICH aHKETHBIN onpoc 99 yenoBek, U3 HUX 33 MyXUKHBI U 66 )KEHIIUH, 19 ONpOILIEHHBIX B BO3-
pacte 18-30 net, 35 nauueHToB B Bo3pacte ot 31-45 e, 31 denoBek B Bo3pacte oT 46-60 et u ctap-
e 60 siet 14 pecrioH1IeHTOB. AHKETHPOBaHHE MTPOBOINIOCH AaHOHUMHO, TO3TOMY Ka)K/IbIil y4aCTHUK
CMOT JIaTh JIOCTOBEPHYIO HHPOPMAIIHIO JIJISI HCCIIET0BAHUSI.

B kauecTBe BTOpOro MeToAa Hcciae10BaHus ObUT BIOpaH KOHTeHT-aHau3. /s ananu3a ucnois-
3YIOTCSl MaTepualbl ra3eThl «SKyTck BeduepHuil» (He3aBUCMMOE M CaMO€ TUPAKUPYEMOE M3AaTelb-
ctBO B Pecnybmnuke Caxa (SkyTusi)). 'a3eTsl — kpynHeillne oCBETUTETN MECTHON OOIIECTBEHHON
KU3HU, TIOATOMY MOTYT M JIOJIKHBI OTPaXKaTh COLMATIBHYIO KU3Hb PA3IMUHBIX KaTeTOPUil rpaskaaH U
ropoja B 1enoM. bonee Toro, razety MOKHO pacCMaTpHUBaTh KaK pacIpOCTPAHHUTENS PEKIaMHBIX CO-
OOIICHH, «IIPOJIBUTAIOIICH» CHIION T€X UM UHBIX MECT, COOBITHIA.

3HAYUTETHbHBIM MIPEUMYIIECTBOM KOHTEHT-aHaN3a SBJSETCS HE MTPOCTOE COOOIICHHE O HATMYUH
TOTO WM MHOTO B JKU3HHU JIFO/ICH, HO M OLIGHKH JIEUCTBUSAM U SBICHUSM, YMOLIMOHAIIBHBIN OKpac co-
OOIIeHHI, MO3BOJIAET BBISIBUTH 00BEM BHUMAaHUS, XapakTep coobiaemoi nHpopmanmu. KoHtent-
aHanu3 BeIOpaHHbIX nedaTHbIX CMU oxBateiBaeT nepuoA B 2 roga. CMbICIOBas €IUHUIA aHAIN3A —
KaueCcTBO MEAUIMHCKNX HayK. /laHHble QukcupyroTcs B O1aHKe KOHTEHT-aHaIu3a. B pamkax uccie-

JOBaHUA ObLI MpoBeieH MOHUTOPUHT myosukaiuii 2013-2014 roxos.

Pe3yabTaThl CONMOJIOTHYECKOTO ONPOCa

MBI ONTy4YUIIN CIEAYIOUINE PE3yIbTaThI:

1. Ha Bonpoc «Kak Bwl onennBaere oTHomieHue k Bam snedammx Bpayei?» 43 pecrnoHieHTa
OTBETUJIM, YTO BPaYH OTHOCATCS C BHUMAHUEM M y4acTHEM, 27 4elIOBEK YTBEPKIAIOT, UTO K HUM OT-
HECJIUCh HE 0OY€Hb BHUMATEIIBHO, § OMPOIICHHBIX OTMETHIN Oe3pa3Indyue Bpauei, 2 ManueHTa mo/-
YEpKHYIIH, YTO K HUM OTHECIHCH C pa3ipakeHueM U rpy0ocThio, U 19 uenoBek 3aTpyaHUINCH C OT-

BCTOM.
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2. [TonHOCTBIO YIOBIETBOPEHHBIX OKA3aHHON MEIUIIMHCKON MOMOIIIbI0 30 peCcroHIeHTOB, 0O0Jb-
1I€ YJIOBJIETBOPEHBI, yeM HEeT — 30 uenoBeK, YI0BIETBOPEHHBIX HE B IOJHOM Mepe 25, 12 pecnionaeH-

TOB JaJIn OTBCT — HC YAOBJICTBOPCHLI, U 3aTPYAHHUIIMCH C OTBETOM 2 YJeJIoBeKa.

2arp yQHAKCE OTBETHTE 2
HEeT, He yDBNETBOpP eH 120
Y ODBNETEOP €H He B NOMH O Mepe 25%
HoneLe v O0BNETBOP €H, Yen He YODBNETBOP €H 30%
0a, NOMHOCTHC YOOBNETBOP eH 30%

0% 5% 10% 15% 20% 25% 20% 35%

Puc. 1. Yoosremeopennocme pezynomamom oxazamus MEOUYUHCKOU NOMOWU

3. B xone uccrnenoBanust ObIIO BBISBIEHO, YTO OOJIBIIMHCTBO PECIIOHICHTOB HE YIOBJIETBOPEHBI
MaTepUaIbHO-TEXHUYECKUM OCHAIICHUEM MEIULMHCKONW opraHusauuu — 36%; ynoBIETBOPEHHBIX,
HO He B nosHoi Mepe 30%; HeOOoNbIIoi MPOLIEHT ONpOoIIeHHbIX — 16% HanpOTUB MOJTHOCTHIO YIOB-

JICTBOPCHBI MATCPUAJIBHO-TCXHUYCCKUM OCHAILICHUCM 11% OTMCTHUJIN, UTO OoubIire YAOBJICTBOPCHEI,

YCM HC YHOBJICTBOPCHBI, U 6% 3aTPYAHUINCH C OTBETOM.

W 3aTPY4HAKCE OTBETUTL
100%

B HeT, He YA0BAeTBOPEH
50%
YA 0BAETBOPEH HE B NOAHOW Mepe

0%
MaTepranbHO-TEXHUYECKOE
OCHalWeHKne

Puc. 2. Y()oeﬂemeopeﬁnocmb MamepualbHO-MEeXHUYECKUM OCHAUleHUEeM

4. Opranuzanueil paboTsl B JaHHON MEIULIMHCKOM OpraHU3alliy MOJHOCThIO YIOBIETBOPEHBI 15
MAlUEHTOB, OOJIbIIE YOBIETBOPEHBI, YEM HE YIOBJIETBOPEHHI 12 YeloBeK, yAOBIETBOPEHBI OpraHu-
3anuel paboThl B JaHHOW MEIMLMHCKOM HE B MOJHOM Mepe — 31 pecrnoHJeHT, HE yJOBJIETBOPEHBI

opranusanueit padboTs! — 34 yenoBeka U 7 3aTPyJHUINCH C OTBETOM.
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3aTPYAHACH OTBETUTL
HET, HE YA40BNETBOPEH 34%
Y40BAETBOPEH HE B NOAHON Mepe

bonblue YAOBNETBOPEH, 4EM HE YAOBNETBOPEH

Ad, NONHOCTeIO Y A0BNETBOPEH

0% 5% 10% 15% 20% 25% 30% 35% 40%

Puc. 3. Yoosnemsopennocmo opeanuzayueti pabomvl MeEOUYUHCKO20 YUPEHCOEHUS

5. Oxuaanue npueMa Bpada COCTaBIISIET Yallle Bcero ot 45 -60 MUHYT, Ha 3T0 ykazaso 73% orpo-
LIEHHBIX, 10 20 MUHYT OXUJAHUS YXOIWUT Bcero Jinib y 14 yenosek u3 99, u 12% omnpoueHHbIx
MIPUXOIUIIOCH K IaTh CBOeH ouepeau Oonee 1 vaca.

6. Cpok OXXHJIaHHMSI IHUArHOCTUYECKUX HCcieAoBaHUN y 54% ompomeHHbIX JiauTcs oT 1 go 7
nHel, y 58% pecnionaeHToB oT 8 10 14 nHel u 7 4enoBeK yKa3allo, 4TO JaHHBIA CPOK JUTHTCS Oojee
14 nuen.

7. Y 69% nanueHToB HE BO3HUKAJIO TPYAHOCTEH C 3allMChIO HA IIPUEM K BpadaM, TPYIHOCTH BO3-
HUKJIM y 22 PECIOHIEHTOB U 8 3aTPYIHWINCh OTBETUTb.

8. 47 oNnpolIEHHBIX yKa3aliH, 4TO yAOBJIETBOPEHBI HE B MOJIHON Mepe, 37 ynoBIEeTBOPEHbI U 15

OKa3aJKCh HE yAOBJIETBOPEHBI OpraHu3alreil padoTsl MOJTUKIMHUKH.

J/,,’,
100%

A A A
50% _,/’/ % % %
z//// b o
; ) _ | ) | :

%

ad HeT HE B NO/AHOK mMmepe

Puc. 3. Yoosremeopennocme opeanuzayueii nonuKiuHuKuy

9. I[J'Iﬂ TOT'O YTOOBI BBISICHUTD, YTO UMCHHO HC YIOBJICTBOPACT MMAIIUCHTOB B OpraHU3allnn pa6OTLI,

MBI IPEAOCTABUIIN UM JAHHBIN BOIIPOC € PA3JIMYHBIMU BapHUAHTAMU OTBCTOB, TaK K€ PCCIIOHACHTBI
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MOTIJIM BIIUCATh CBOM OTBET. B Ta6J'II/II_Ie MMPpEACTABJICHO KOJINYCCTBO OTMCUCHHBIX BAPUAHTOB OTBCTOB.
HawubGomee ne YAOBJIETBOPECHBI MAIUCHTHI O)KUJJAHUEM B OUYEPEAN — 67 YCJIOBCK, OTCYTCTBUCM Bpaqeﬁ

CIELUATIMCTOB — 43 pecrnoHeHTa.

Pe3yabTaThl KOHTEHT-aHAJIN3a

B xome cOopa mepBUYHBIX JaHHBIX, ObUIO 3aUKCHPOBAHO 636 YIOMHHAHUI KacArOIINXCs Kade-
CTBa MEUIMHCKUX ycayrT. Beero Obu10 BhIsABIEHO 6 TemaTuK. J{J1sl 1OCTHKEHUS IOCTABIEHHON 1IEIIH,
MIPEX/Ie BCETo, HEOOXOANMO OBLIO BBISIBUTH, KAKME TEMAaTHKH BCTPEYAIOTCS Yalle, Kakue — pexxe. s
9TOTO OB MPOBEJICH COOTBETCTBYIOIINI YaCTOTHBIN aHan3. HanbomnpImii 9acTOTHEIN Bec Habpaa

Temaruka «MmeguimHay (34%), «moxtop» (21%), «Bpaw» (35%), «menuxu» (24%).

o

40% 34% 359

30% 0
o 21% 24%

20% -
BPaal
10% -
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MeauLmMHa AOKTOP MeONKIM Bpa4

Puc. 4. Haubonvwui vacmommuwiil 6ec memamux

HaumeHsbliee KoIMYeCTBO YIIOMUHAHUN MPUIILIIOCH Ha Takue cdepsl Kak «manueH™ (16%), «me-
nobopynosanue» (5%). B uccienyemotii razere 0osnee 4acTo npuMeHseTcs haKTOIOTHIEeCKU THIT ap-
rymenTtauuu. [1o pe3ynpraraM MOHUTOpPHUHTA ITyOIHMKAILU, TPOBOAMIICS TAKXKe MOACUYET MyOIuKaun
C Y4€TOM TOHAJIBHOCTH IO IIKaje (II03UTUBHO, HEraTUBHO U HEUTPAJIbHO). AHAJIN3 SMOIIMOHAIEHOTO
oKpaca COOOIIEHHH NpeACcTaBUII CIEAYIOUIYI0 KapTHHY: Yallle BCEro MOJIOKUTEIBLHOI0 OKpaca yIo-

cTauBanach «menuuHay (33%), «Bpau» (24%), «gokrop» (20%).

H MeauumMHa
M Bpay

[ noKTOp

Puc. 5. Ilozumusnas mounanvrHocmo nyoiukayuu
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K HeratuBHBIM MaTepuagaM OTHOCHIIMCH — COOOIICHHUS B Ta3eTe 0 MEIUIIMHE B cTpaHe, Pecryomnu-
ke Caxa (SkyTtusi) (;)KypHaIuCTCKUE pacciefoBanusi, cooctBenHas nndopmanus CMU, penopraxu,
AQHAIUTUYECKUE 3aMETKH, SKCIIEPTHBIE MHEHUS); MyOIUKaluu 0003peHMii 001IeCTBEHHOTO MHEHUS
(ompoc HaceseHusl ra3eToi, TeIeKaHaJIOM, IKCTIIEPTHbIE MHEHUS, aHATTUTHUECKHE 0030pHI).

ITo pe3ynbraTam KOHTEHT-aHAIN3a MMyOIUKAIUH [0 TEME «Ka4eCTBO MEIULIMHCKUX YCIIYT» MOKHO
CeNaTh CIAEIYIOIINE BHIBOJIBI:

B ocHOBHOM B JaHHOM ra3eTe CIOBOCOYETAHHE KaueCTBO MEIUIMHCKHUX YCIYT YIIOMUHAETCS MO~
3UTUBHO U JOCTATOYHO YacTO, FTOBOPUTCA OO YIYUIICHHUH MEAUIMUHCKHUX YCIYL, O Pa3IUYHBbIX TO-
CYIapCTBEHHBIX TapPaHTHUSAX, O CTPOUTEIHCTBE HOBBIX MEAMIIMHCKHX U AHUATHOCTHYECKHX LEHTPOB,
O HOBBIX TEXHOJIOTHUAX, OJarofapsi KOTOPHIM Teepb HAMHOTO IMPOIIE BHIIBUTH U BBUICUUTH 3a00I1e-

BaHUC.

OobsacTh NpUMeHeHNs! pe3yJIbTaTOB

Pe3ynbrarel NpoBEAEHHOTO COLIMOIOTUYECKOTO UCCIIEOBAHUAKAYECTBA MEJULIUHCKUX YCIYT MO-
T'YT UMETh MPAKTUYECKYI0 3HAYMMOCTD JIJIs TpoBeaeHus 3G (HEeKTUBHON KaIpOBOH, yIIpaBIeHYECKOM
TIOJIUTUKU B cUCTeMe 3apaBooxpanenus Pecnyonuku Caxa (SkyTust). Kpome Toro, onu MoryT crio-
coOCTBOBATh BHIPAOOTKE METOIMKH JIJIsl MOCIEAYIONIUX HAYYHBIX UCCIIEOBAHMIA TaHHOW mpoliema-
TuKH. [lomydeHHble pe3yapTaTbl MOTYT CTaTh OKA3aATEIAMU JEATEIbHOCTH MEUIMHCKUX YUpeKIe-
Huit PecriyOnuku Caxa (SIkyTusi), MO3BOJISIT HE TOJBKO BBISIBUTH CYIIECTBYIOIINME MPOOIEMBI, HO U
pELIUTD UX.

Conuonoruueckue UCCiae0OBaHus KauecTBa MEIULMHCKUX YCIYT B YCIOBUSIX peopMUPOBAHUS
BCEH CHCTEMBI 3PaBOOXPAHEHHUSIMOTYT OBbITh MOJE3HBIMU B PabOTe MO ONTHUMM3AIMK MOATOTOBKU
BBICOKOKBATH(PHUIIMPOBAHHBIX YIPABIECHYECKUX KaJIpPOB, CIOCOOCTBOBATh MPUHATHUIO Y(PPEKTUBHBIX
yIpaBICHUYECKUX PELICHU, Pa3BUTHIO COLIMATBLHOTO MapTHEPCTBA MEXTy BCEMH CyObEKTaMH CUCTe-
MBI 3/IpaBOOXPAHEHUS: OPTaHOB YIPABICHUS 3PaBOOXPAHEHHEM BCEX YPOBHEH, OPraHOB MECTHOTO
caMoOyTpaBJIeHHs, MUHIUCTEPCTBA (DUHAHCOB, MOTyYaTeNell MEIUIIMHCKON MTOMOIIIH, CPEACTB MacCo-
BOI MH(OpPMAaLIUK U HAyYHOU 0OIIIECTBEHHOCTH.

Takum 00pa3om, pe3ynbTraThl UCCIIEAOBAaHUS JIOJKHBI CIIOCOOCTBOBATh YITYYIIIEHHUIO YKOHOMUYE-
CKOU U colMaabHOU 3(PPEeKTUBHOCTH MPOBOJUMON KaJAPOBOW M YNPABICHUYECKON MOJUTUKHU B Opra-
HU3ALMSIX CUCTEMBI 3/IPABOOXPAHCHUS.

[TonBonst UTOTH KCCIIENOBAHUS, MOXKHO C(HOPMYITUPOBATH HEKOTOPBIE PEKOMEHAAIINU JIJIsl COBEP-
IICHCTBOBaHUS KayecTBa MeauIMHCKuX ycayr B OonpHuIe SHI[ CO PAH. Bo-nepBsix, ¢ 1enbio

COKpalleHus JIUTCIBbHOCTU OXXUAAHUA IIpHUEMa Bpadd, BBECTU 3JICKTPOHHYIO OUCPCAb. BO—BTOpBIX,
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COBCPLHICHCTBOBATDH OQ)OpMHCHI/Ie H COACPIKAHUC O(bI/IL[I/IaJ'ILHOFO calita ¢ LCJIBbIO OTKPBITOCTHU U HO-
CTYIIHOCTHU I/IH(bopMaI_[I/II/I (6] MCI[HHHHCKOﬁ OpraHu3anuu. B—TpeTBI/IX, PacCMOTPECTh BOIIPOC 00 yiy4d-
IMCHUU JOCTYIIHOCTH IMOJIYUYCHHUA MCAULIUMHCKUX YCIIYT UIA I'paKAaH ¢ OI'paHUYCHHBIMU BO3MOKHO-
CTAMU pa3BUTHUA.

IToBellICHUE KauecTBA U AOCTYINHOCTHU MCAULIMHCKHUX YCIIYT SABJISAACTCA HCO6XOI[I/IMBIM JJIg yCIie-

HOTO peOPMUPOBAHUS CUCTEMBI 3[PABOOXPAHEHUS CTPAHBI.
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