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PROBLEMS OF MODERN DOCUMENTAL COMMUNICATION

(cultural-and-social aspects)

Kushneruk S.P.

Some results of the official-and-business texts’ qualities revealed on
communication level are presented in this article. The system of axes used for
national-and-social evaluations of the business communicative instruments is under
analysis. The influences of unstable social-and-cultural conditions on technological
and organizational circumstances of document-oriented communication are analyzed.
Some results of the out-of-officinal factors origin’ and level’s evaluation in their
influence on unified forms and textual peculiarities of communicative acts in the
forms of “business papers” are presented.
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MPOBJEMBI COBPEMEHHOM JOKYMEHTHONU KOMM YHUKAIIUA

(KyJIbTYpPHO-COUMAJIBbHBIH KOHTEKCT)

Kymnepyk C.IL

B cratbe NpCaACTABJICHBI PE3YJIbTAThl adHAJIN3da KYJIbTYPHO-COIUAJIBHBIX
CBOMCTB O(i)I/II_II/IaJIBHO-IICJIOBBIX TCKCTOB. PaCCMOTpeHa CuCTcMa KOOpAWHAT, B
KOTOPBIX MMPOABIIATOTCS HalIMOHAJIBHO-KYJIbTYPHBIC CBOMCTBA HHCTPYMCHTOB
O(i)I/II_II/IaJIBHO-IICJIOBOI\/’I KOMMYHHKaIIUU. I/ICCJICIIOBaHO BIIMAHHUC  MCHAIOIIHNXCS
COMAIIBHO-KYJIBbTYPHBIX YCJ]OBI/Iﬁ Ha TCXHOJIOTHYCCKHC HW OpPraHU3allMOHHBLIC

YCIIOBUA I[OKYMCHTHOﬁ KOMMYHHKAIIUN. HpI/IBeI[CHBI PE3YIbTAThI OLICHKHU XapaKTCpa
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" CTCIICHU BJIMAHHWA BHCIOKYMCHTHBIX q)aKTOPOB Ha IMapaMCTphbI YHI/I(l)I/II_II/IpOBaHHBIX
(1)OpM U Ha PCUCBLIC 0COOEHHOCTH KOMMYHHKATUBHBIX aKTOB, O(i)OpMJISICMBIX
O(i)I/ILII/IaJIBHO-IICJIOBBIMI/I HOKYMCHTaMMU.

KiroueBblie CjJ10Ba: ACJI0BaA KOMMYHHKaAIIUA, HOKYMCHT, YCJIIOBHA
O(i)I/IHI/IaJIBHOﬁ KOMMYHUKAIIUH, CONHAJIbHBIC n KYJIbTYPHBIC JOMUHAHTHI,

COHI/IaJIBHBIﬁ KOHTCKCT KOMMYHHKAIIUU.

The attitude to records culture characterizes society. In this difficult
communicative sphere features of national culture, condition of actual speech
standards and level of technological development may be revealed. However a
dominant, defining communicative quality and efficiency of documents’ based
activity in all its manifestations, leaves a hardly described many-sided (as a result of
its internal complexity), set of the cultural-and-national obvious and hidden
regulators. These regulators do not feel influence of standardization processes, rituals
and the conditions, connected with internationalization of communicative processes,
based on documents and formal communicative rules.

Undoubtedly, society changed considerably during last 15-20 years. The results
of these changes and the changes themselves can be estimated, counted, we can
praise or abuse them, placing time’s derivatives in various cause-and-effect
coordinates. One of the most interesting and all-embracing changes lies in the field of
communication and linguistics. Here we can see a only short list of the relevant
situations, there analysis within one article is impossible; each reader can estimate
these phenomena, irrespective of, he is the expert in the field of communication, the
cultural and linguistic sphere, or is professionally far from these fields.

1. It’s evident, that public criteria, used for evaluation of speech quality, its
ethical parameters is sufficiently decreased. Part of speech units with the reduced and
impermissible parameters in the ethic and stylistics considerably increased. It’s too

pity, but this situation the noticeable part of society "got used".
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2. Level of punctuation and spelling literacy has fallen considerably, at the
same time, respectfulness degree to language, as to the communicative system
demanding efforts on the development and careful use, decreased. And, this
phenomenon is observed on the background of an active bore and reason finding in
the situations connected with protection of national culture, savings of language
wealth and with development of national and language traditions.

3. At the same time, under the influence of developing economic, financial,
legal factors, accompanied with introduction in extending institutionally supported
social groups of society with conventionally establish attitudes, some kind of socially
caused document communicative culture (in many respects compelled) is spreading.
Indirect indicator of technology and culture development in this communicative
sphere is more and more realized efforts on opening of the academic specialty
"Documents, Records Science and Documentation Management" which curricula,
containing such subjects as "Ethics of business relations", "Culture of business
international communication", "Russian and the standard of speech", "Ethics of
negotiation process" and others.

This set of subjects’ studying in the light of the stressed circumstance is an
actual interdisciplinary task.

Research of various official interactions’ forms good grounds to state strong
proposal, that efficiency of document communication, its pragmatical parameters
depend substantially on the wunderstanding and observance of cultural and
communicative conditions. Practical importance of this business interaction’s aspect
could be shown on the example of the USA practice. An aspiration to instill the most
significant elements of national communicative and behavioural culture consistently
and actively (may be sometimes even aggressively) together with professional
training - it is evidentially may be watched in educational system of the USA, in the
country, where the universities, by estimates of 2011, contain more than 5% of

foreign students, bringing in treasury of this country about 21 billion dollars [6].
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Manifestations of cultures’ collision in official and business communication
have various forms and realization levels. It is important for Russia wide-focused
consideration of the influence brought by another cultures, which have come in close
bundle with technological, organizational and administrative, production and cultural
and other realities in the course of Russian society’s reforming. Despite sufficient
influence of North American and West European cultural models and sign systems’
contents on business procedures and communicative tools, the Russian cultural-and-
mental dominants, created on the basis of national cultural and historical experience,
build specific axiomatic of communicative business relations.

The analysis of cultural and communicative signs, formed in the Russian and
international document activity, allow us to reveal structure and the importance of the
factors creating conditions for the framing of an evaluation of a cultural and
communicative originality for official and business fields of activity.

Documental reflection of the relations’ formalization. The Russian
communicative culture, despite rich history and the influence constantly working
modernizing rules, remains in a condition of substantial reforming. Inside it there are
no any manifestations of internal conflictness which would be well noticeable while
appealing to almost demonstrative North American informality or to ritual
communicative cultures of the East. The national-and-cultural traditions, defining
nature of business communication in Russia in the conditions of the western
reference points and rules’ influence, create a wide range of an ethic and cultural
environments of communicative situations, from egalitarian, realizing the principles
of conditional communicative equality (examples: branches of the European and
North American firms in Russia) to "family-shaped", more typical for the Latin
American and some Asian business cultures (private small and medium-sized
enterprises in the provinces of Russia).

Influence of national and cultural dominants. Components of this
substantial background are significantly “color” and form general appearance of

business contacts. Right here systems of the behavioral complexes in the forms of
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nonverbal signs (for example, depth of bow and its kinetics, energetic of handshake,
color registration of the card), and in a choice of ritual clichés of the document text
become significant. Customs are the most relevant manifestation of national and
cultural dominants. The customs accompanying acts of business communication are,
in fact, parts of them. Customs are directly or indirectly develop themselves in such
parties of business communication as type and cost of souvenirs, contents of the
informal agenda of business interaction, obligation of the protocol and a dress code
observance. Almost imperceptible signs, indirect reflections of national and cultural
features may be revealed in written documents, in some their parts or structures; these
aspects of signs could be referred to design of the text. Some choice of the font or a
choice of nonverbal symbolic, composite and graphic decisions, the visual
organization of the text and some other parameters, which we can estimate as
"native" or "nonnative" (sometimes at intuitive level) [S] will be significant. There is
a basis to believe that, except the national formal regulators, forming any appearance
and content of business communication and its components, steady ideas of color
scores are dominating in the Russian document and business practice (black, as a
rule), in crating of national communicative tools.

National-and-cultural time-based coordinates. The universal unity of time-
based coordinates is oddly splitting up in national cultures and even in the
formalized, international areas of their manifestations. We don’t mean various
understanding of subject contents and of some sort of obligations which have their
quite certain manifestations. For example, the dead-line of agreement’s
implementation is September 15. The disciplinary-and-cultural relativity allows or
doesn't allow to break agreed time frames even if they are fixed in any formal
document. The monochronous culture isn't an imperative in communicative practice
of Russia. Here we are close to cultures characterized with more free relations with
time-limiting document indicators, with lower obligation in observance of time-
marking indicators of business relations is. For example, manifestations of these

qualities in business communicative cultures we are facing in different degree in
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Latin America and Southern Europe, also this peculiarity is noticeable in some
countries of the Middle East. Communicative punctuality also isn't a strong side of
the Russian communicative culture.

Speaking about time in aspect of national-and-cultural traditions of business
communication, we will note two significant indications more.

The first is related with national interpretation of the popular maxim "time is
money". Its literalness is dissolved in national pragmatisms, but synchronously time
does not act as a continuum with money-making inside, but also as a parameter of the
business communication which contents has to be understood equally by participants
of cross-cultural business communication.

The second important circumstance has both national and supranational sense.
It is change of time-based scales of communication this action is connected with
development of the electronic document media. On practical level disappears or, at
least, changes the contents of the time barrier which, according to of Gennady
Vorobyov, was one of the most significant 20-25 years ago [2, p. 15-23].

Speaking about time in aspect of national and cultural traditions of business
communication, we will note two more significant moments.

Communicative relevance of conflict situations. Based on the theory of
conflicts’ analysis of document communications in aspect of various cultures is often
resuming to an assessment of modalities and expressions’ demonstrations, permitted
in texts of records. The deliberate or casual, obviously expressed or internal, hidden
conflictness of the Russian document texts we can oppose to supersensitivity of the
Koreans, for example, avoiding even a potential conflictness. Fieriness and attempt to
ego-trip using conflict forms of communication, the fashion of acts supporting a
conflict and reckless manner of business behavior and communication all these and
other reasons relating to area of psychology, are significant as temporary components
of communicative culture. They find their expressions in an incorrect choice of
lexicological and idiomatic means in the texts of records, in irrelevant forms and

types of text itself.
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Gender relations as reflection of cultural and ethnic features. The gender
researches been quite popular in recent years, practically have no relation to business
communication, they present the exaggerated attention to manifestation of all-times
combat of the human beginnings. Searches of gender distinctions in business
communication are neutralized by high unifying and standard usage in
communicative tools applying. That neutralize possible influences caused by attempts
“to make more feministic” society, or to create conditions for formal functional-and-
communicative equality. First-step analysis of cultural and ethnic models by
features’ detection of the gender relations for Russia, gets most often the form of
estimation of business independence and a solvency of women, their self-affirmation
through communicative and business opportunities equal with men. It is very
important that in document and speech practice, after the loaning of communicative
behavior’s set of models, Russia didn't go on extreme forms of formalization in the
field of the relations, when in the context of the habitual, natural relations, all forms
of interactions between persons of different sexes would be considered as relations
contradicting ethical standards in their hypertrophied forms. The Russian practice of
the communicative relations does not use the criteria, based on the practice of an
event’s qualification from the positions of the super stable American concept “sexual
harassment” which often has artificial and formal content and a little hypocritical (by
sight the Russian) interpreting.

Intensity of a communicative context. Here we are discussing some
principles of communication when no unified components of the document texts are
formulated by directly, clearly as far as the substantial ethical standards which have
developed in society allow, or other speech units excluding direct naming of concepts
- allegories, euphemisms, parallels — are used with the aim to eliminate unpleasant or
undesirable speech signs addressed to the second member of communication. It is
ambiguous phenomenon for Russian communicative culture, reflecting, more likely,
ability to feel reactions of the communicative partner depending on message’s form

and content. Probably, Russian communicators, unlike Japanese for example, don’t
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know all aspects of communicative sufferings on the base of the choice ‘right’ means
for the formulation of the rigid negative answer in the various types of records, as far
as this sort of choice is a specific communicative feature.

Individualism and collectivism as cultural and communicative
characteristics. Individualistic cultures suppose domination of personal interests
over the public. Collectivists’ cultures focus on understanding of the positive public
phenomena practically always leading to positive results for individuals. It is eternal
and insoluble antinomy for the Russian society’s members. Its contradictions and
multi-containing were developed especially in the research of documents’ modeling
of human life. This is short period of time marked by two extreme milestones, the
birth certificate and the certificate on death [3]. There is an opportunity to present the
main documented stages of life in the form of a records’ matrix; this matrix is very
individual human life’s model including both general and private communicative
signs of the definite personality. Internal filling of a matrix in any degree reflects
level of the relation between individual and personal in "a document tide of life".

Communicative abilities of distant- and close organized authority’s
functions. We have reasons to talk about an inequality in realization of authority’s
functions and of the inequality’s reflection in used records and in the forms of
communication. Cultures, in which the bigger distances of authority’s functions are
realized, assume more distinctions in realization of these functions by members of
society. In other words, it is important how long the chain is presenting the operating
will of the functional subject. For Russia this aspect is very urgent: entered rules
sufficiently extend a chain of authorization functions. also, From the records
communicative technology’s point of view this indicator determines the length of the
bureaucratic chains expressed in quantity and sequence of records producing
operations which members of society have to carry out defending their interests.
Correlative lengthening of record’s chains reflects quality of the changes take place

inside communicative culture, its formalization and bureaucratization.
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Problem of certainty-uncertainty in communicative-and-cultural aspect.
Stability and even a peculiar conservatism of records communication will
corresponds with stability of cultural, moral, household and communicative national
values. Some cultures actively tear away unpredictability, high dynamics, nonlinear
types of the general development (for example, it’s evident even for as different
countries, as Greece, Portugal, Japan). Cultures tolerant to fast and/or uneven
developments of conditions, including communicative ones, are, as a rule, more
mobile, they have more wide spectrum of records forms and are characterized by
higher level of adaptation to information heterogeneity and indignations.

Opposition of the short-term and long-term expectations which are most of all
showing in labor and social and behavioral cultures may be considered as one of
antinomies, significant for Russia, but, unfortunately, poorly studied [4].
Replacement of long-term expectations to the short-term ones by means of
information instruments changes both a welfare assessment of development of
society, and coordinate of individual and public forecasting, the relation to the state’s
stability if we consider it as the communicative partner who doesn't allow to convert

the official record into "some paper" or even into "paper garbage" [1].
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